18 May 2020

JBSA Teammates,

The health and safety of all JBSA personnel remain my top priority as we execute a deliberate
and phased approach to reopening JBSA based on public health officials' recommendations and in
alignment with national, state, county/city, and higher headquarters public health guidance. In order
to better support the military history and traditions of all JBSA Mission Partners, we are reopening
services in support of official ceremonies and functions, effective 18 May 20.

The JBSA-Randolph and Lackland Clubs, and the JBSA-Ft Sam Houston Community Center
and Golf Course Club House will provide catered events by reservation only. All locations will
remain in compliance with guidance on limiting capacity of facilities for gatherings, maintaining
physical distancing, and utilizing enhanced sanitation precautions. This allows for various events to
include, but not limited to Change-of-Commands/Leadership/Responsibility, promotion ceremonies,
commander’s calls, award ceremonies, retirement ceremonies, public affairs/community relations
driven special events, official meetings and similar designated functions. Details and contact
information can be found at http://www.JBSAToday.com.

JBSA remains open for Official Business Only with travel restrictions remaining in place
and the Trusted Traveler program suspended. Event coordinators will be required to submit an
Entry Authorization List (EAL), approved by the unit commander, to the respective Security
Forces Squadron for all non-DoD identification card holders invited to attend official functions.
Details and information for submitting EAL can be found at:
https://www.jbsa.mil/Information/Gate-Hours-Visitor-Information.

Thank you for your continued support.
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LAURA L. LENDERMAN
Brigadier General, USAF
Commander, Joint Base San Antonio
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