
 
 

23 March 2020 
 
 

JBSA Teammates, 
 

This memo references JBSA COVID-19 Guidance Memo #9 dated 22 March 2020 which 
places a 14-day Restriction of Movement (ROM) order on service members returning to JBSA from 
locations within CONUS associated with a community at higher risk of acquiring COVID-19 
infection.   

 
For clarification, this 14-day ROM applies to permanent party service members who returned to 

JBSA from any of the following states on or after 6 March 2020:   
 

o California 
o Colorado 
o Florida 
o Georgia 
o Illinois 
o Louisiana 

o Massachusetts 
o New Jersey 
o New York 
o Pennsylvania 
o Washington

 
Permanent party DoD civilian employees, contractor personnel, as well as family members 

are strongly encouraged to follow the ROM guidance as well in order to help prevent the spread of 
COVID-19.  ROM involves remaining at home, monitoring temperature, and reporting 
development of symptoms of respiratory illness.  The ROM starts on the day of departure from the 
state. 

 
Any questions regarding ROM, Quarantine, or Isolation (RQI) status, please contact the 

JBSA RQI Cell at 210-671-3224.     
 

Thank you for your continued support. 
 
 
 
 
LAURA L. LENDERMAN 
Brigadier General, USAF 
Commander, Joint Base San Antonio 
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