FAQs
How do I determine my monthly commuting costs?
Multiply your daily public transportation commuting cost by the number of days
worked per month. If another option is available, e.g. weekly passes or monthly
vouchers, you are eligible for the lowest cost option.

What is the maximum amount I can receive?
The current maximum allowable benefit amount is $130 per month.

Can I give or sell my unused fare media to someone?
No, fare media received from the Mass Transportation Benefit Program is to be used
only for traveling to and from your work location. It is not to be used for other
purposes, and is not transferable.

If I am out of the office for an extended period will I be eligible to receive my
normal fare media allotment?
You are only authorized to receive the benefit for actual commuting costs.
Participants on TDY, leave, or who use other means of transportation for more than
50% of the time period (e.g. month or quarter) for which they receive benefits will be
entitled to a prorated benefit amount based on their actual commuting expenses.

Does the Mass Transit Benefit Program reimburse for parking costs or tolls?
No, costs for parking and tolls are not authorized for reimbursement.

If I am on Temporary Duty Travel (TDY) or in Long Term Training (LTT), am
I eligible to receive Mass Transportation benefits at the TDY/LTT location?
No, personnel in a TDY or LTT status are not eligible to receive Mass Transportation
benefits under the Mass Transportation Benefit Program. Personnel in a TDY or LTT
status may be reimbursed for travel costs while on TDY or LTT, if authorized on their
orders, by filing a travel voucher.

How long does it take to begin receiving the Mass Transportation benefit?
The application and approval process takes approximately 30 workdays. DOT
accepts program applications from installation POCs only between the 20th and 25th
of each month, for processing the following month (e.g., applications sent to DOT
between April 20th – 25th will be processed and fare media will be shipped in late May
for distribution beginning in June). Check with your installation POC to find out
when to submit applications to the POC.

What if I change duty stations?
Employees who are transferring to a new duty location (new city/state) must
withdraw from the program at their old location, and submit a new application at the
new duty station.

We have temporary employees coming on board. Are they eligible for the
benefit?
Yes. Temporary employees on board for more than 30 workdays may apply to
receive DOT-issued fare media. Employees on board for less than 30 workdays may
apply for reimbursement of commuting costs via use of SF 1164.
We have Army Reserve and Army National Guard members temporarily
serving on active duty. Are they eligible for the benefit?
Yes, members of the Army Reserve and Army National Guard are eligible for the
program while they are serving on active duty. Reserve Component members who
are on active duty for more than 30 workdays may apply to receive DOT-issued fare
media. Members who are on active duty for less than 30 workdays may apply for
reimbursement of commuting costs via use of SF 1164.
I just found out about the program but I've been taking mass transportation for
some time. Can I be retroactively reimbursed for this expense?
No. The Mass Transportation Benefit is a personnel benefit, not an entitlement, and
is not retroactive. Enrollment in the program, and receipt of the benefit, begins with
approval of the employee’s application.

[bookmark: _GoBack]What if my commuting circumstances change?
Participants must submit an updated application form when they are updating
information (“Making a Change”). This includes changes to the amount claimed for
reimbursement; type of mass transportation; personal information (e.g. home
address); or military status (Active/Reserve).

How do I withdraw from the program?
Participants must submit a withdrawal application if they choose to withdraw from
the program, or when they depart from their command. Departure includes retirement, separation, dismissal and transfer. The participant must also return all
unused fare media upon departure.
I am a contractor. Am I eligible to receive the benefit? 
No. However, contractors are still eligible to participate on a cost share basis. 

Important Notes: Applications and claims are not the same. An approved application enrolls you and makes you eligible to submit claims, but is not a claim in and of itself. There is an
annual recertification requirement.

