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MS. SERAFINA L. DE LOS SANTOS 
 
Ms. De Los Santos is Executive Director for the 502d Force Support Group (FSG), Joint Base San Antonio, Texas, which 
includes JBSA-Randolph, JBSA-Lackland, JBSA-Fort Sam Houston and JBSA-Camp Bullis. The 3,000-person 502d FSG 
executes Force Support functions that bolster more than 266 mission partners, more than 80,000 full-time personnel and a 
local community of more than 250,000 retirees. Ms. De Los Santos oversees JBSA’s Community Partnerships for Workforce 
and Transition. 
 
Ms. De Los Santos is a Military Veteran/Retiree having served in the Air Force culminating with service in the Army as an 
Army Logistics Officer. She started her civil service career in 2004 as a Department of the Army Civilian serving as the 
Senior Logistics Officer for the 470th Military Intelligence Brigade, Fort Sam Houston, Texas.  In 2008 she was the Plans 
Officer, then the Executive Officer for Fort Sam Houston Army Garrison working on the Joint Base San Antonio 
transformation and implementation. In October 2010, Ms. De Los Santos became a Department of the Air Force Civilian as 
part of the Joint Base-San Antonio transformation. She served as Deputy for Installation Support, 502d Mission Support 
Group, Joint Base-San Antonio, Fort Sam Houston.  As of December 2013, Ms. De Los Santos serves as the Executive 
Director for the FSG.  Ms. De Los Santos is a native of Brownsville, Texas. 
 

EDUCATION: 
1986 Bachelor of Science, Political Science, University of Houston,  
1996 Master of Science, Management/Logistics Management, Florida Institute of Technology 
1996 Logistics Executive Development Course (LEDC), Fort Lee, Virginia 
1999 Command and General Staff College, Leavenworth, Kansas 

 
MAJOR AWARDS AND DECORATIONS: 
Senior Civilian Service Award 
Commander’s Award for Civilian Service 
Meritorious Service Medal 
 


