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You’ve probably heard the words, “I’m
sorry, it was an accident” or some
variation countless times throughout your
life. I have five kids, so I hear it way too
often.

I know I’ve used the phrase more than
I’d like to admit, and after careful
deliberation, I’m purposefully trying to
eliminate the phrase from my thinking
and will try to retrain my kids as well.
Hopefully, after reading this commentary,
you will want to do the same.

An accident is defined as “any event
that happens unexpectedly, without a
deliberate plan or cause.” The way it is
commonly used today generally implies
something “wasn’t my fault.” We use it as
an excuse — a way to avoid taking
responsibility or being blamed — when
the results of our actions don’t match up
with our intentions.

Consider this example. My kids run in
the house all the time. My wife and I tell
them not to, but they get excited and still
run periodically despite our best efforts to
explain the dangers and enforce our
standards. Sometimes they will run into
each other and ultimately someone gets
hurt. When this happens, you might be

tempted to think of this as an accident, but
it is not. While they did not intend to
collide, they still chose to run despite the
risk. They did it on purpose.

In this scenario, calling it an accident
allows us to avoid accountability and
ignore consequences. If it isn’t our fault,
we don’t have to feel bad and our behavior
doesn’t have to change. This is a somewhat
selfish and immature way of thinking. It
stunts our development. It holds us back
from reaching our full capability as leaders
at home, work and in the community.

On the other hand, acknowledging the
purposefulness of our actions and
resulting consequences leads to a greater
sense of conscientiousness and awareness
of how our actions affect ourselves and
others. Being “on purpose” means we
accept the collision occurred only because
we ran. We accept that the pain our sibling
felt is only because we ran. It forces us to
evaluate the disconnect between our
intention (to get to the other room faster)
and the results of our actions (hurting
someone). We learn to evaluate and
mitigate risks in the pursuit of our
objectives.

It is generally understood that in our
modern culture, the human brain doesn’t
mature to this basic level of understanding
consequence until about age 25. The good

news is we can accelerate progress toward
this skill earlier in life and develop even
greater levels of cognitive skill at all ages
through intentional development of a more
conscientious mindset. The bad news is
that we have to be willing to feel the pain
as we learn through the experience.

Next time you find yourself in position
where things didn’t go as expected, instead
of defensively calling it an accident, take
ownership of it and simply apologize. An
example might sound like this: “I’m sorry
I did this. I was trying to accomplish
(insert your objective), and I did not
foresee where (insert situation) would
occur. I didn’t intend for anyone to get
hurt and I’ll try to be better next time by
(insert a way to mitigate the risk).” It is a
useful exercise in nearly all situations, not
just when someone gets hurt physically.

Thinking things through in this way to
understand the impact of your actions will
make you a more critical thinker, better
communicator, and a more effective leader.
Ultimately, the more “on purpose” you
become, the better you will get at seeing
where problems could arise and make
better decisions upfront. So start doing
things on purpose and set the example for
your family, peers, employees and maybe
even your boss.

Commentary: I did it. On purpose
By Senior Master Sgt. Eric V. Reynolds
AIR FORCE TECHNICAL APPLICATIONS CENTER

September is recognized as
National Preparedness Month,
which serves as a reminder to
plan and prepare for
emergencies that could impact
our homes, workplace, schools,
and communities. 

Planning and preparation is
essential in building resilient
communities and coincides
with this year’s theme of
“Prepared, Not Scared. Be
Ready for Disasters.” 

People should take the
necessary steps now to be
prepared not just today, but
throughout the year. 

To assist in planning and
preparations the following
weekly themes have been
developed:

1Week 1 (Sept. 1-7): Save early
for disaster costs
1Week 2 (Sept. 8-14): Make a
plan to prepare for disasters
1Week 3 (Sept. 15-21): Teach
youth to prepare for disasters
1Week 4 (Sept. 22-30): Get
involved in your community’s
preparedness

The Air Force’s “Be Ready,”
the Army’s “Ready Army” and
the Navy’s “Ready Navy”
awareness campaigns were

established to ensure military
and civilian members have the
knowledge they require to
enhance resilience, equip their
readiness and increase security
by being prepared to respond
and recover from any
emergency situation that
occurs at Joint Base San
Antonio. 

The end goal is to foster a
culture of preparedness across
the installation and in our

communities. It is a dedicated
time to develop emergency
response plans in our units and
at home, and to join in local
efforts to become a partner in
our overall preparedness. 

Commanders at all levels
need to ensure the JBSA
Emergency Management
Program and the planning
associated with it is a priority
in September and maintained
all year around. Failure to get
the word out and get the
planning in place could
contribute to a potential
negative impact on the
installation’s emergency
preparedness and mission
continuation. 

Contact the JBSA Office of
Emergency Management at
210-671-2260 for more
information.

September is National Preparedness Month
By Greg Wilson
JBSA OFFICE OF EMERGENCY

MANAGEMENT
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Feedback Fridays is a weekly forum
that aims to connect the 502d Air Base
Wing with members of the Joint Base
San Antonio community. Questions are
collected during commander’s calls,
town hall meetings and throughout the
week. 

If you have a question or concern,
please send an email to
RandolphPublicAffairs@us.af.mil using
the subject line “Feedback Fridays.”
Questions will be further researched
and published as information becomes
available.

Mold Issues

Q. It was brought to my attention that
Joint Base San Antonio-Fort Sam
Houston barracks/dorms will be subject
to mold remediation. Do you anticipate
any displacement of service people?
Secondly, what community resources
are needed (if any) to address this issue?
A. Thank you very much for your
questions. Earlier this month, we
completed inspections of more than
8,000 barracks/ships/dorms across Joint
Base San Antonio. 

While we did not displace any
servicemen and women at JBSA-Fort
Sam Houston, we temporarily relocated
roughly 525 Airmen at JBSA-Camp
Bullis and JBSA-Lackland for several
days while our Civil Engineers
remediated and cleaned rooms that had
the presence of mold or mildew. 

Joint Base San Antonio is very
grateful and proud to have such a
supportive community around us.
While we currently do not need any
community resources to address this
issue, I am extremely grateful for your
support and will call on our community
for help if needed in the future.

Personnel Issues

Q. I have a question, concerning
surveys. Why are the results of surveys
not revealed to us? I have done several,
the last one concerning the option to
telework. The survey was completed
and no one in our office or surrounding
offices have heard word one on what the
results were. There have been other
surveys asked but the results are never
published. Is there a reason for that?
A. Great question. On many occasions
commanders and senior leadership use

surveys to assist them with making
critical management decisions within
their organizations and JBSA. This gives
our servicemen and women and
government civilians the ability to
provide valuable input without being
put on the spot or feel pressured to
answer how they think senior leaders
may want them to answer certain
questions. 

While there are times when
commanders and senior leaders do
release the results of surveys and
provide feedback to their military and
civilian members, many times, they do
not release the specific results but
rather use the information to inform
policy decisions. 

That said, if you have a specific
question in reference to the telework
survey or would like seek the
opportunity to telework, please let me or
John “Carlos” Bassut, 502d ABW Vice
Director and Senior Civilian Supervisor,
know and we will do our best to provide
you a specific answer to your question
and/or work with your supervisor to
accommodate your request.
Q. First, I acknowledge that we are
almost at the end of the summer.
Second, please know that I and my

children LOVE the staff at the
JBSA-Randolph Youth Center. 

That said, my question concerns
programs for children ages 8-10 and the
equal expense verses unequal services
provided in the JBSA-Lackland vs.
JBSA-Randolph Summer Care
Programs. 

My children attended JBSA-Lackland
last year and JBSA-Randolph this year
due to change of assignment. If you have
ever visited the centers, you see right
away the differences and availability of
activities afforded at JBSA-Lackland. 

JBSA-Lackland has an entire room
dedicated to STEM (with an awesome
teacher) along with multiple rooms for
ART, Theater and Life Skills, and a
central room for karaoke/dance, game
tables and two multi-player video game
system stations with leather sofas. 

For security of our children,
JBSA-Lackland maintains automated
sign-in/out systems as well as
color-coded wrist bands for field trip
days. Their regular field trips consist of
bowling, pool, roller skating and then
there is usually a “big” trip. 

JBSA-Randolph’s center offers one
crowded room, about the size of
JBSA-Lackland’s Life Skills room, with

one TV, tables, box games and puzzles,
along with a very limited STEM corner.
A second room offers a foosball table,
two miniature standalone video games,
music, tables and a lot of space. A third
room is closed off for “REC” kids.
Weekly, our kids bowl, swim and have a
“big” trip. JBSA-Randolph only has
manual sign-in/out and no wrist bands.

I understand there are more children
at JBSA-Lackland, however, with the
parent/guardian expense being the
same, my expectation is to have similar
accommodations. Is there a reason for
the differences? When I asked the staff,
it was offered that JBSA-Lackland has
priority for funding.
A. Thank you for your patronage and
support of JBSA Youth Programs! The
502d Force Support Squadron works
very hard to ensure consistent programs
and opportunities are provided at all
JBSA programs. 

While we strive to provide equitable
quality of childcare and youth
programs, we unfortunately have
limitations as a result of infrastructure.
JBSA-Randolph’s youth buildings were
constructed in the 1930s and 1990s, 

Feedback Fridays
By Brig. Gen. Laura L. Lenderman
502D AIR BASE WING 

AND JOINT BASE SAN ANTONIO COMMANDER
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whereas JBSA-Lackland’s building was
constructed in 2007. 

The JBSA-Lackland facility is larger
and was designed with a current
perspective on what better meets the
needs of school age youth, pre-teens
and teens in the same facility. While
JBSA-Randolph’s facility lacks some of
these features, we take pride in offering
a robust Open Recreation and Teen
Program to share space with school age
population. 

To accommodate all ages of youth at
JBSA-Randolph, the staff has worked
hard to maintain separation between
age groups by assigning spaces/rooms
for them. Although the specific room
might not be as clear as to what youth
development aspect it supports, the
staff are intentional in meeting the
diverse interest of children/youth at
JBSA-Randolph as well. Programming
supports the youth’s development
through STEM, fine arts, physical
activities, educational and recreational
field trips and so much more. 

In terms of accountability, our
JBSA-Randolph youths are supplied
with shirts to identify them on field
trips as a quick method of visibility.
There is good news on the automated
sign-in/out system. JBSA has been
selected by Air Force Child & Youth
Programs as the test installation for a
new online system that will manage
sign-in/out, child/youth records, and
payments. We are eager to move
forward on this as it will assist staff and
families tremendously. 

I sincerely apologize for any
perception of funding differences
between the youth centers. I am happy
to confirm that all of the Youth
Programs at JBSA receive equitable
funding to purchase supplies, materials,
and equipment to operate. When there
are additional needs outside of the
typical scope (i.e. accreditation, large
equipment needs), funding has been set
aside to cover these expenses. 

For example, since the
JBSA-Randolph School Age program is
due for re-accreditation in the coming
months, additional funding is being
supplied to the program in order to pay
for the accreditation process and
prepare the facility and staff so we can
continue to provide the best services to
our youth.

Thank you for your question and
concern regarding the different
programming going on at our JBSA

Youth Programs. If you have any
further concerns please don’t hesitate to
reach out to one of our youth directors
for assistance.
Q. As a deaf civilian, I would like Joint
Base San Antonio to spread and
increase awareness of deaf issues,
people and culture. National Deaf
Awareness Month will be next month. I
am pretty sure there are more deaf
employees at JBSA-Lackland, JBSA-Fort
Sam Houston and JBSA-Randolph. 

I haven’t seen any deaf people in the
public since November 2018. It would be
nice to host an ASL (American Sign
Language) event. The purpose would be
to learn how to request an ASL
interpreter for interview and staff
meetings, how to communicate between
hearing and deaf employees and meet
all deaf GS civilians from JBSA
installations. 

If an ASL event is highly considered,
please do not hesitate to contact me or
other deaf civilians for further
information. I would like to be involved
in committees. I am pretty sure that
human resources offices from different
bases have numbers of the deaf
civilians. 

Lastly, National Deaf Awareness
Month is significant to spread the word
for deaf community. I am looking
forward to reading a new post on the
JBSA Legacy newspaper.
A. Thank you very much for your
question — I greatly appreciate you
bringing National Deaf Awareness
Month to my attention. 

After speaking with our team, I
learned that October is designated as
National Disability Employment
Awareness Month, which is a national
campaign that celebrates the many and
varied contributions of America’s
workers with disabilities. 

The observance also emphasizes the
importance of guaranteeing that all
Americans have access to the services
necessary to enable them to work. I’d
like to include your ideas in support of
raising awareness of the deaf
community during our recognition of
National Disability Employment
Awareness Month. 

I’ll also let the committee know you
are interested in supporting their
efforts. For others interested in working
with the committee supporting
Disability Employment Awareness
Month, please reach out to our Equal
Opportunity Director, Pedro Canabal at
pedro.a.canabal.civ@mail.mil or
210-808-0029. Thank you again for
taking the time to share your concerns
and ideas.

Installation & Facilities

Q. My question concerns Eberle Park at
JBSA-Randolph. I recently noticed that
a number of beautiful trees in the park
have been cut down. Does the base
intend to cut down all the trees in the
park? 

What is the reason tree removal is
being done at Eberle Park? The trees
provide great shade and add so much to
the park. A number of years ago, a
beautiful strand of oaks were removed
near the perimeter fence next to Lower
Seguin Road. 
A. Thank you for your questions. The
installation’s environmental office
always strives to preserve natural
resources at all locations, especially our
parks. 

Unfortunately, in addition to all the
wonderful features the trees offer, the
Eberle Park trees also pose a hazardous
situation for flying operations at
JBSA-Randolph in regards to Bird
Airfield Strike Hazard, or BASH. 

A flight safety survey identified 24
trees to be removed as well as 12
additional trees needing to be pruned
and trimmed in order to reduce the bird
population that could damage aircraft
in the area. An additional challenge is
that the trees reside within the accident
potential zone, or APZ, for flight line
activity. 

For public awareness, we advertised
prior to the removal of the trees;
however, your question highlights that
we need to step up our efforts. As
always, our goal is to minimize impacts
to natural resources while maintaining
mission requirements. 
Q. I moved to San Antonio in 1961 when
my father was transferred to Kelly Air
Force Base. We made many, many trips
to JBSA-Fort Sam Houston over the
years, and too many to count over the
last 5 years as my husband is being
treated for cancer at Brooke Army
Medical Center. 

The condition of the roads on post is
embarrassing and I feel have not
improved over the past 60 years. I
thought for sure that when JBSA-Fort
Sam Houston received the billions of
dollars for BRAC that the roads would
have been repaired to go along with the
many new barracks, etc., but no. Will
JBSA-Fort Sam Houston ever see any
road improvements?
A. Thank you so much for your
question and your family’s service. I
share your concerns and our Civil
Engineer team has been working
aggressively to get contracts resourced
to improve all JBSA roadways. 

Specifically for JBSA-Fort Sam
Houston, we have two projects ready to
award, valued at over $2 million, to do
repairs to Stanley and Corporal
Johnson Roads. Additionally, we
recently established a partnership with
the City of San Antonio to do work
through their road repair contract, and
we completed our first effort though
this mechanism on JBSA-Fort Sam
Houston by repairing Parker Hill Road.

We also have projects planned for
Wilson Road and Winans Road next
year, and 18 more projects targeted for
JBSA-Fort Sam Houston roads over the
next five years, all of which are resource
dependent. In the meantime, our Civil
Engineer team will continue to work to
address pot holes as they are identified. 

Miscellaneous

Q. I have a comment/question about the
civilian dog handlers working the night
shift, specifically. I had a customer
come into the office yesterday, and we
got to talking and his wife was a dog
handler, but quit because of things she
witnessed, and another member ended
up quitting also. 

She allegedly witnessed one handler
kicking a dog and another handler
lifting the dog up by the leash with it
being around his neck and the dog was
shaking and trying to get down. Animal
cruelty in this world is bad and
shouldn’t happen. Is there a way that
someone could do a no-notice
inspection?
A. Thank you very much for sharing
your concern about our four-legged
defenders. We treat our Military
Working Dogs, or MWDs, with the
same dignity and respect as any and all
members of JBSA. Regarding your
specific question, our MWDs are not
handled (“cared for and trained”) by
civilian officers — they can only walk or
escort them. Handling is done only by
our trained and certified military
handlers. 

I assure you our MWDs are well
cared for, and I have zero tolerance for
animal cruelty, which results in
decertification and administrative
action. 

To your suggestion of no-notice
inspections, we have an oversight
program in place where supervisors,
commanders, and I can make
unannounced visits or “checks” at any
time — day or night. I’ve made my
MWD commanders aware of your
message and they will continue to
ensure our MWDs are treated, trained
and cared for properly so they are “fit to
fight!” 

FEEDBACK FRIDAYS
From page 3 
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Active-duty members,
military family members,
Department of Defense
civilians and veterans who are
experiencing thoughts of
suicide can turn to a program
at Joint Base San Antonio that
will connect them with the
resources they need to get
help.

The JBSA Suicide
Prevention Program provides
resources and information to
members of the JBSA
community and is committed
to preventing suicides among
service members, their
families, DOD civilians and
veterans.

September is Suicide
Prevention Month during
which the Department of
Defense brings added
awareness to the complex issue

of suicide and emphasizes
resources and supports that
are available. This year’s
Suicide Prevention Month
theme, “Small Steps Save
Lives,” focuses on safety
precautions that service
members and their families
can put into place at home to
reduce the risk for suicide.

“Anybody can reach out to
me, or this office, and we will
provide the resources to a
person, a unit or an
organization that is needed to
assist them with the help that
they need,” said Sabine Ward,
JBSA Suicide Prevention
Program manager.

Ward said she goes to units
and organizations within JBSA
to educate active-duty
members, their families and
units on the warning signs and
risk factors that may
contribute to suicide and
provide them with the
resources that are available to

them and connect them to get
the help that they need in
order to get involved so they
can help save lives.

She said relationship and
financial issues are the No. 1
causes that can lead to suicide
among service members, their
families, DOD civilians and
veterans.

“There are different factors
that contribute to suicide,”
Ward said. “It’s not just one
thing; it’s layers of different
things such as, but not limited
to, personal trauma, severe and
prolonged stress, transitioning,
redeployment, separations,
loss, and history of alcohol and
substance abuse.”

Ward said individuals who
have suicidal thoughts may
have behave in ways that are
unlike them. By recognizing
and knowing the warning
signs and risk factors, people
will be more prepared to reach
out to help someone and

receive the help that they need
in order to help someone.

“Suicide is not an easy
conversation to have, so open
dialogue is the most
important,” Ward said. “We
need to be open and talk about
it, and we can only change
things if we acknowledge
them. I’m trying to reach as
many people as possible,
whatever is necessary to give
that person that help.”

Ward is a former military
spouse whose husband, retired
Sgt. 1st Class Clay Ward, a
former Army medic, died by
suicide on May 16, 2013. Her
husband served for 20 years,
including two tours of duty in
Iraq, and did not return the
same man after his second
deployment.

“I feel privileged to work in
this position and be able to
assist others who find
themselves in similar
situations,” Ward said. “I hope

that my story can help others
and therefore reduce the
number of suicides we are
currently facing. It is a disease
that spreads throughout our
communities, and only if we
work together and are aware of
the risk and warning signs and
have the necessary resources
are we able to make a
difference. Small steps save
lives. That is the goal.”

Active-duty service
members, military family
members, veterans and DOD
civilians seeking help and
resources for suicidal
behaviors, substance abuse
problems or risky behaviors
can contact members of the
Army Substance Abuse
Program, or ASAP, including
Ward at 210-221-2093; Leslie
Noel, ASAP prevention
coordinator, at 210-221-0326; or
Alicia Cline, ASAP risk
reduction coordinator, at
210-221-1696.

JBSA program provides information, resources on suicide prevention
By David DeKunder
502ND AIR BASE WING 
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The Joint Base San
Antonio-Fort Sam Houston
Survivor Outreach Services
Support Program, in
partnership with the Fort Sam
Houston Gold Star Families,
hosted a ceremony recognizing
World War II Veterans for their
service and sacrifice at the
Military and Family Readiness
Center at JBSA-Fort Sam
Houston Aug. 20.

“When the 75th Anniversary
of D-Day happened in June, we

knew that there were some
WWII vets here in San Antonio
that were unable to travel to
attend, we thought it would be
a nice idea if we honored them
somehow, and so the Fort Sam
Houston Survivor Outreach
Services council elected to do
this ceremony,” said Cindy
Hildner, Gold Star Spouse and
SOS member.

Fifty WWII veterans
attended the ceremony,
including five centenarians, two
Tuskegee Airmen and one
member of the British Royal
Air Force. Keynote speaker

Brig. Gen. Walter Duzzny,
deputy commanding general of
U.S. Army North, said he felt
privileged and honored to be in
the presence of these heroes.

Duzzny said the legacy and
the standards set by the WWII
generation still resonates with
the service members today.

“We remain forever in debt to
the World War II veterans who
demonstrated selfless service,
sacrifice and dedication to duty
that really characterize what we
call the ‘Greatest Generation.’ ”

One of the members in
attendance was 93-year-old

veteran Clark Wilson, who
served in the 283rd Combat
Engineer Battalion. As a private
in the Army, he said he was
glad to serve at 18, bushy-tailed
and ready to go. Despite
removing mines on the beaches
of Normandy 22 days after
D-Day, fighting in the Battle of
the Bulge, and sitting in on the
Nuremberg Trials, Wilson said
he feels like the moniker of the
‘Greatest Generation’ is a little
overrated.

“I didn’t feel like I was the
Greatest Generation that’s ever
been,” Wilson said. “I think

that can apply to a lot of people
now and since then, I never
really did buy into that. I felt
like we did our job, what we
were expected to do, so I accept
it, but I don’t know if it’s really
describing me. Just like any job
you are hired to do and you do
it, but we had a lot laying on
us.”

The “Fort Sam’s Own” 323rd
Army Band concluded the
ceremony with a medley of each
military branch’s song — a
tribute which was met by
waving hats and salutes from
the veterans.

LAUREN PADDEN

Members of Joint Base San Antonio and the San Antonio community greet and thank World War II veterans after a ceremony honoring their service and sacrifice Aug. 20 at the Military and Family
Readiness Center at Joint Base San Antonio-Fort Sam Houston.

JBSA honors the ‘Greatest Generation’
By Lauren Padden
U.S. ARMY NORTH PUBLIC AFFAIRS
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The Undersea & Hyperbaric
Medicine Clinic at Brooke Army
Medical Center at Joint Base San
Antonio-Fort Sam Houston uses
oxygen therapy to treat patients who
have a wide range of illnesses and
injuries.

According to the Undersea &
Hyperbaric Medical Society, or UHMS,
hyperbaric oxygen is an intervention in
which an individual breathes nearly
100 percent oxygen while inside a
hyperbaric chamber that is pressurized
to greater than sea level pressure. The
clinic at BAMC received a four-year
reaccreditation with distinction from
UHMS in April 2018.

A recent patient, retired Army Lt.
Col. Charlotte Weiss, said she will be
the clinic’s self-proclaimed “poster
child” because of the miraculous
results she experienced after receiving
the treatment.

Weiss was injured during a
deployment and has since required
multiple surgeries to repair her
wounds. After her most recent surgery,
the area was not healing properly due
to scar tissue from prior surgeries.

“There were complications with the
tissue being oxygenated, and the tissue
around the wound area was dying,”
Weiss said. “The surgeon thought very
quickly and knew the hyperbaric
chamber would be the best course of
treatment to have the best probable
results.”

Initially, Weiss said, she was a little
apprehensive of the chamber.

“It was a little scary at first, because
you have to hold your breath and pop
your ears,” she said. “After that it was
very relaxing. I found the treatments
were fun and something I looked
forward to because the results seemed
pretty immediate.”

The clinic, which is located next to
the main entrance to the hospital,
houses a multi-person hyperbaric
oxygen chamber, which can
accommodate up to six patients at one

time. While in the chamber, patients
can recline in a comfortable chair and
watch TV or read. A single chamber is
also available for an individual patient
to receive the treatment.

“I had no idea this chamber could
help with the results and they would
be so immediate,” Weiss said. “My
sense is that had I not been referred to
the Hyperbaric Medicine Clinic as
quickly as possible, I would be facing
another surgery. I don’t have to have
any more surgeries and I’m really
grateful.”

Generally, a treatment plan consists
of 90 minutes of hyperbaric oxygen
daily for up to six weeks or more.

“I was pretty amazed after the third
treatment,” Weiss said. “The doctors
began to see a noticeable difference in
the oxygenation of the skin. The dead
skin was coming to life.”

Many patients come to the

hyperbaric clinic to enhance the
healing of chronic wounds or injuries
from radiation therapy. Other illnesses
and injuries that can be treated with
oxygen therapy include air or gas
embolism, carbon monoxide poisoning,
decompression sickness, crush
Injuries, arterial insufficiencies, severe
anemia and acute thermal burns.

“Another unique aspect to the
Undersea & Hyperbaric Medicine
Clinic here is the clinic offers 24-hour
emergency care and in-chamber critical
care capabilities, which are only offered

at a few centers within the United
States,” said Air Force Lt. Col. (Dr.)
Joni Hodgson, Undersea & Hyperbaric
Medicine Clinic chief.

Hyperbaric chambers and
hyperbaric oxygen therapy have been
in use for centuries, but it wasn’t until
the early 1930s that the military
developed and tested hyperbaric
oxygen for purposes specifically in the
area of deep sea diving and later in
aeronautics.

Hyperbaric medicine also has a rich
history in San Antonio. The first Air

Force Hyperbaric Medicine Center
opened at the former Brooks Air Force
Base in 1974. It later moved to Wilford
Hall Medical Center and then to Brooke
Army Medical Center in June 2017.

Weiss said the clinic staff were “very
pleasant and professional.”

“The staff were wonderful and
without a doubt I can say the
treatments totally changed my life,” she
said. “I’m happy with the results and
the entire process.”

Providers can refer their patients to
the Undersea & Hyperbaric Medicine
Clinic.

“We usually get referrals from
specialty clinics,” Hodgson said. “The
referrals are reviewed by an Undersea
& Hyperbaric Medicine physician to
see if hyperbarics would be a good
treatment modality for the patient’s
condition. Then patients are called for
an initial consultation to make sure
that they are a good candidate for the
hyperbaric oxygen treatments.”

“I am very grateful that I received
this treatment,” Weiss said. “Once
patients experience the positive results,
they are going to be so grateful that
they were referred to the Hyperbaric
Medicine Clinic.”

BAMC oxygen therapy
helps patient heal after
multiple surgeries
By Lori Newman
BROOKE ARMY MEDICAL CENTER 
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A staff member places a patient into the single hyperbaric oxygen chamber at the Undersea &
Hyperbaric Medicine Clinic at Brooke Army Medical Center.

COURTESY PHOTO

“I am very grateful that I received

this treatment. Once patients

experience the positive results, they

are going to be so grateful that they

were referred to the Hyperbaric

Medicine Clinic.”

Retired Army Lt. Col. Charlotte Weiss
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Sailors assigned to Navy Medicine
Education, Training and Logistics
Command at Joint Base San
Antonio-Fort Sam Houston performed
volunteer work at Patrolman Guadalupe
Martinez Park July 30.

The 12 volunteers painted picnic
tables, trimmed trees, cleaned
playground equipment and picked up
litter.

“Knowing that I participated in this
event so kids and teens have a safer area
to play outside is an amazing feeling,”
said Lt. Kimberly Melin, assigned to the
NMETLC operations department. “I
volunteer in another area of the city, but
because San Antonio is so large, it also
allows me to see and help other places.”

Melin is also the NMETLC 360 lead.
The Sailor 360 program is a
command-level program for junior
enlisted, senior enlisted and junior

officers, designed to strengthen and
develop leadership through outreach
events, classroom discussions and
physical training.

Petty Officer 1st Class Christopher
Viveiros, a hospital cCorpsman, agreed
with Melin.

“Serving the community as a team is
a great feeling,” Viveiros said. “It
increases our awareness of the needs of
the people around us, and demonstrates
how we can provide just a little bit more
happiness in the world.”

NMETLC Sailors conduct a quarterly
community volunteer project in San
Antonio.

“This is our second time at Martinez
Park this season,” said Petty Officer 1st
Class Amity Montoya, NMETLC Sailor
360 Community Relations lead and
hospital corpsman. “We also
volunteered at the San Antonio Food
Bank, where we sorted food and
checked expiration dates. All of these
events teach us to work together,
communicate and build camaraderie
while we help the local community.”

NMETLC Sailors conduct community volunteer project
By Petty Officer 1st Class
David Kolmel
NAVY MEDICINE EDUCATION, TRAINING AND

LOGISTICS COMMAND PUBLIC AFFAIRS

SEAMAN JODIANN TRACEY

Petty Officer 1st Class Raynier Cruzborroto, from left, Petty Officer 2nd Class Tony Lenard and Petty
Officer 2nd Class Noe Lopez pick up litter at Patrolman Guadalupe Martinez Park July 30 during a
community volunteer project.

Amid the vibrant chatter that
floats through the mammoth
halls of the Walter E.
Washington Convention Center
in our nation’s capital sat a quiet
woman waiting to receive a
national-level award.

Martha Wilkins, U.S. Army
North Emergency Preparedness
Liaison Officer, or EPLO,
Program Manager, waited
patiently to be recognized as one
of the 2019 Joint Women’s
Meritorious Service Award
recipients at the Joint Women’s
Leadership Symposium hosted
by the Sea Service Leadership
Association.

Her career began in the Cold
War era. Then, she was a
commissioned officer serving in
a NATO Special Weapons unit.
Partnered with the Dutch and
French armies, she credits this
assignment as her first
cross-cultural interaction and a
peek inside some of the trials

that women in uniform faced. 
“This was the early ’90s and it

was interesting to see the role
that women played, or didn’t, in
their ranks. It was a challenge to
be a female officer providing
training and leadership in a
culture that was not used to
having women in leadership

roles,” Wilkins said.
Understanding she could

make a difference, Wilkins
decided to give back.

“Once I achieved the grand
rank of captain, I tried to
mentor female Lieutenants
about boundaries, conduct, and
preventing and responding to

sexual harassment,” she said.
An advocate for both men

and women, Wilkins adds that it
is important to set an example of
how to treat everyone with
dignity and respect, regardless
of gender, rank, color or creed.

Years later in Afghanistan,
she was asked to be a guest
speaker at a women’s equality
event on her forward operating
base. There, Wilkins says, her
message was simple: “Thoughts
become words, words become
deeds, and they all define how a
person is perceived and treated.”

Over the years, Wilkins has
repeated that mantra time and
again.

Since 9/11, Wilkins has served
in various roles ranging from
supporting the Homeland
Defense Division at U.S. Army
Forces Command to standing up
Civil Support Teams. In her
current job at U.S. Army North,
she works with EPL Officers
and Defense Coordinating
Officers throughout the U.S. to
support contingency operations.

At Joint Base San
Antonio-Fort Sam Houston,
Wilkins shines and is
recognized throughout her
command for her initiative,
commitment to the mission and
servant leadership — all the
qualities of a JWLS award
candidate.

The JWLS Meritorious
Service Award is a prestigious
honor that recognizes nominees
who exemplify a personal and
professional commitment to
leadership, mentoring and
equality in the ranks. This year
marks the 32nd annual JWLS
event. Fitting, as Wilkins
celebrates just as many years of
being a good teammate.

When asked who her greatest
influences were, she credits
God, her mom and wise women
along the way.

“You have to surround
yourself with positive people
who share common goals and
values. Life is not a race; it is a
team event. Be the teammate
and trust in God.”

Army North civilian receives national-level award at ceremony
By Sgt. Maj. Faith Laughter
U.S. ARMY NORTH PUBLIC AFFAIRS

SGT. MAJ. FAITH LAUGHTER

Martha Wilkins
(center),
Emergency
Preparedness
Liaison Officer,
U.S. Army
North, was
recognized as
one of the 2019
Joint Women’s
Meritorious
Service Award
recipients, at
the Joint
Women's
Leadership
Symposium
held in
Washington,
D.C., Aug. 23.
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The Joint Base San Antonio
community celebrated Women’s
Equality Day with its annual observance
at the Fort Sam Houston Theater Aug.
22.

This year’s theme, “Celebrating
Women’s Right to Vote,” is based on the
U.S. Congress designation of Aug. 26 as
Women’s Equality Day in 1971. The date
commemorates the ratification of the
19th Amendment to the Constitution,
which gave women the right to vote in
1920.

Brig. Gen. Christine Beeler,
commanding general of the Mission and
Installation Contracting Command, was
the keynote speaker. Beeler took
command of the MICC July 9.

“The observance of Women’s Equality
Day not only commemorates the
passage of the 19th Amendment, but
also calls attention to the necessity for
continuing active pursuit of a future that
allows every member of the human race
to become fully functioning adults, to
make choices at every level of society, to
participate in decision-making that
affects their lives, to be financially
independent, to be safe on the streets,
secure in their homes, to have a voice in
the courts and constitutional bodies of
the world — to enjoy, in other words,
full and equal civil rights,” Beeler said.

Beeler also noted the right to vote was
a great step in women gaining equality
and resulted in historic change for every
class forming our nation and allowed
for women to seize that opportunity and
shape America in all walks of life.

Those cultural changes can be
witnessed at JBSA today. From Lt. Gen.
Laura Richardson taking command of

U.S. Army North (Fifth Army) and Rear
Adm. Tina Davidson commanding the
Navy Medicine Education Training and
Logistics Command to Brig. Gen.
Wendy Harter leading Brooke Army
Medical Center and Brig. Laura
Lenderman commanding the 502nd Air
Base Wing, women play vital roles in
today’s military. 

From seats in Congress and military
leadership to the rising numbers of

leaders in business and other industries,
the fight for equality has created
numerous advantages for women today.

During the observance, members of
MICC presented the reading of the 19th
Amendment and a proclamation from
the mayor of San Antonio.

A special Women’s Equality Day
video featuring perspectives from local
military and civilian leaders was also
presented during the observance. The

video featured Richardson, Delia
Adams, the Installation Management
Command senior contracting official;
Harter; Chap. (Col.) Leslie Janovec; and
Chief Master Sgt. Sheris Poisson from
the 802nd Force Support Squadron at
JBSA-Lackland.

Beeler ended the observance by
encouraging attendees to not only
remember the past contributions but
also recognize the value of diversity.

“Celebrate the changes made to date,
celebrate that the Army, Navy, Air
Force, Marines and Coast Guard
recognize not only the significance of
women’s contributions, but also value
diversity in gender and thought to solve
our toughest challenges and defend our
Constitution and our way of life,” she
said.

Joint Base San Antonio community celebrates women’s equality 
By Ryan Mattox
MISSION AND INSTALLATION CONTRACTING

COMMAND PUBLIC AFFAIRS OFFICE

RYAN MATTOX

Brig. Gen. Christine Beeler offers remarks during the Joint Base San Antonio-Fort Sam Houston
Women’s Equality Day observance Aug. 22 at the Fort Sam Houston Theater.

“Celebrate the changes

made to date, celebrate that

the Army, Navy, Air Force,

Marines and Coast Guard

recognize not only the

significance of women’s

contributions, but also

value diversity in gender

and thought to solve our

toughest challenges and

defend our Constitution

and our way of life.”

Brig. Gen. Christine Beeler, commanding
general of the Mission and Installation
Contracting Command



16 | Friday, August 30, 2019 | JBSA Legacy

Editor’s note: Some names
have been removed due to the
sensitivity of the Air Force
cybersecurity mission.

Spread across several hotels
on the Las Vegas strip, nearly
30,000 cyber enthusiasts
gathered for the 27th annual
DEF CON Hacking
Conference, Aug. 8-11.

Throughout the four-day
event, attendees could learn
new skills from industry
professionals, test those skills
during capture-the-flag
competitions, network with
others, interview for jobs and
test out products and
simulators, among other
things.

Of those in attendance were
several Air Forces Cyber
Airmen who presented their
technologies or participated in
cyber competitions. The 90th
Cyberspace Operations
Squadron showcased their
“Bricks in the Loop”
cyber-physical display.

“What we have is a toy brick
model of an Air Force base,”
said Scott Thompson, 90th
COS systems engineer. “On it
you can see approach lights,
runway lights, taxiway lights.
You see a hangar. We have a
terminal. The bricks actually
light up.”

The reason for this
automation is simple, or rather,
Thompson puts it simply.

“If there’s some sort of
interruption ... it causes an
effect on the model itself,” he
explained. “This
cyber-physical interface
provides the ground truth for
our operators.”

The 90th COS Airmen
presented BIL to thousands of

attendees, including dozens of
reporters and one
distinguished visitor.

“We got to showcase BIL to
Dr. Will Roper, (assistant
secretary of the Air Force for
acquisition, technology and
logistics),” Thompson said. “It
was great because it gave us
the chance to talk about the
importance of Industrial
Control Systems and
Supervisory Control and Data
Acquisition across the
Department of Defense.”

Not too far away Air Force
cyber warfare operators
competed against some of the
nation’s best hackers in several
CTFs. According to one
participant, there was plenty
more to gain from competition
than just the first place “black
badge” — a lifetime’s free
admission to DEF CON.

“This helps build our
comradery as a unit, similar to
a temporary duty assignment
or deployment,” said a 67th
Cyberspace Wing CWO master

sergeant. “Some of us work
together, but some don’t, so the
CTFs gives us the opportunity
to come together, build on our
skill sets or learn new skills.
It’s a very good form of
training that’s hard to replicate
anywhere else.”

The master sergeant’s team
held the second place position
within the Industrial Control
Systems CTF for much of the
competition. At one point first
was just barely out of reach,
but when the competition

wrapped, the team placed
third overall.

“Competing can be
frustrating at times, but when
you’re brought up against a
challenge, you have to have an
attitude to beat that challenge
before moving on to the next
challenge,” the master sergeant
said. “All in all, this builds a lot
of confidence. When you don’t
have the answer, you have to
break the problem down and
figure it out. That’s what our
jobs are all about.”

According to Thompson, the
conference provided many
opportunities to showcase the
Air Force’s advances in
aviation and cybersecurity.

“As I look around I see that
our Air Force is represented
on over half of this floor,
including [BIL] and an F-35
simulator,” Thompson said.
“How cool of a dialogue is
that? Our presence shows
others what we’re trying to do
— protect the nation.”

AFCYBER presents, participates in DEF CON 27
By Tech. Sgt. R.J. Biermann
AIR FORCES CYBER PUBLIC AFFAIRS

TECH. SGT. R.J. BIERMANN

Cyber warfare operators set up their computer stations before a capture-the-flag competition during DEF CON 27
Hacking Conference in Las Vegas Aug. 8.

“All in all, this

builds a lot of

confidence. When

you don’t have the

answer, you have to

break the problem

down and figure it

out. That’s what

our jobs are all

about.”

A master sergeant with the
67th Cyberspace Wing CWO
(name withheld)
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An alliance between the Air
Force Installation and Mission
Support Center at Joint Base San
Antonio-Lackland and the
Business and Enterprise
Systems Product Innovation
office is improving mission
support capabilities.

BESPIN and AFIMSC are
partnering to develop two
mobile applications: an app
connecting the military
community to base events and
an app to improve contractor
accountability. The apps were
two of the top three ideas
chosen during AFIMSC’s
inaugural Innovation Rodeo
March 1.

“The standup of the BESPIN
office connects the entire
installation and mission support
enterprise to an opportunity to
develop apps, sustain apps and
make Airmen’s lives better,” said
Marc Vandeveer, AFIMSC chief
innovation officer. “This is our
very first partnership with the
brand new Air Force office, and
the sky’s the limit on how we
can change Airmen’s lives this
year, next year and for years to
come.”

Vandeveer said one message
was clear to the innovation
office during the 2019 Call for
Innovation campaign — Airmen
want mobile apps, and they
want the apps to improve their
jobs and daily lives.

“Mobile apps have become
ubiquitous throughout the
world,” Vandeveer said. “The
Air Force has been late to adopt
mobile platforms, so

development and sustainment of
these apps has been minimal. It
has struggled to develop quality
apps that benefit Airmen and
families worldwide.”

BESPIN, located at Maxwell
Air Force Base Gunter Annex,
Alabama, is an Air Force
organization connecting
government operations with
developers from the private
sector. The office uses an agile
development methodology to
quickly implement ideas that
will ultimately support the
service and the Department of
Defense. Agile development
methodology — based on lean
principles — keeps the user,
acquirer and developer working
together throughout every stage
of development so adjustments
can be made quickly.

“We’re leading a digital
transformation from a
compliance-driven culture into
one built around a
user-centered approach,” said
Christina Rhylander, BESPIN
strategy and innovation chief.
“We partner with multiple Air
Force divisions to deliver
exceptional digital experiences
and bring modern digital
delivery solutions into the
government space from
nationwide talent hubs.”

Rhylander said agile
development methodology is a
big reason why BESPIN is able
to develop, test and deliver new
apps in weeks instead of months
and years, which was common
under the old framework.

“We implement digital
transformation in many small,
coordinated, rapid-fire acts and
deliver pieces of the larger whole
very quickly,” Rhylander said.

AFIMSC discovered BESPIN

during its monthly innovation
working group. Trish Marshall,
AFIMSC innovation program
analyst, helped facilitate the
partnership.

“We reached out to Christina
Rhylander and then hit the
ground running with them,”
Marshall said. “Defining your
innovation ecosystem is talking
to a lot of people and connecting
the dots. It was serendipitous,
really.”

So far, it has been a mutually
beneficial partnership aimed at
finding innovative solutions to
improve the Air Force.

“We feel empowered by our
leadership, and we act
empowered,” said Tanya
Lambert, BESPIN chief of
business transformation. “That’s
what has made it a great
relationship.”

Marshall echoed that

sentiment.
“BESPIN is agile and

innovative … they think ahead
and they’re willing to work with
you to solve the problem,”
Marshall said. “Both
organizations want to get to yes
to make Airmen’s lives better.”

The community events app,
tentatively called the “What’s
Up” app, won first place at the
Innovation Rodeo and received a
total prize of $250,000. It was
submitted by Col. Houston
Cantwell, U.S. Air Force
Academy vice superintendent,
and U.S. Air Force Academy
Cadet 1st Class Yann Wollman,
director of the cadet center for
innovation. The app aims to
build a sense of community and
camaraderie among Airmen by
being a centralized bulletin
board that includes information
relevant to an Air Force base

community.
“The more our Airmen feel a

part of their organization, the
better they perform at work, the
more they want to stay in our
ranks,” Cantwell said.

BESPIN helped connect the
Innovation Office to the SO
Company, a digital content
company based in New York.
The app is expected to debut by
fall.

The second app, known as
the Wing Feedback app, is in the
early contract stages. It will help
contracting officer
representatives better perform
their duties, provide more
accurate information gathering
and improve contract
performance while saving
taxpayer dollars.

BESPIN is currently
accepting bids and plans to
award a contract this month.

AFIMSC-BESPIN
alliance improves
mission support
capabilities
By Steve Warns
AIR FORCE INSTALLATION AND

MISSION SUPPORT CENTER 

PUBLIC AFFAIRS

TANYA LAMBERT

An Air Force Business Enterprise Systems Directorate coding team discusses a mobile app they are developing for the Air
Force during a recent huddle in Atlanta.



18 | Friday, August 30, 2019 | JBSA Legacy

Second Lt. Isaac Perez, a
former tennis player at the U.S.
Air Force Academy, has been
named a 2019 Arthur Ashe Jr.
Leadership and
Sportsmanship Award
recipient by the National
Collegiate Athletics
Association.

Perez will be presented with
the award during the U.S.
Open tennis tournament in
New York Aug. 24, 2019.

“Isaac was a role-model for
my team the day he stepped on
our courts and has always
displayed the utmost respect
and sportsmanship while
representing the Academy,”
said Dan Oosterhous, head
men’s tennis coach at the
Academy.

In a release announcing his
selection, it noted that Perez
was a four-year varsity starter
at the Academy, finishing his
career with a 37-35 singles
record and 43-39 mark in
doubles play. In addition to his
position as team captain and
during his senior season, Perez
served on the Cadet Wing
staff, the highest level of the
academy’s chain of command,
as a public affairs officer
where he became a visible and
trusted presence on campus.
He was also the vice
commander of the Air Force
Summer Sports Camps.

Perez originally intended to
apply for a human intelligence
officer position in the Air
Force, to take advantage of his
current dual-language
ability—he speaks English and
Spanish—and his ethnic
appearance. However,
Oosterhous would occasionally
talk to Perez about his time as

a C-5 pilot before he retired
from the Air Force.

“Coach was very open to
questions about being a pilot
and he encouraged us,” Perez
said. “He never pushed but he
told us that if we wanted a
constant challenge, the pilot
career field would challenge us
every day.”

While his coach spurred
Perez’s interest in becoming an
aviator, he said his desire to
serve as a pilot in the Air Force

was solidified through
USAFA’s parachuting and
powered flight programs.

Originally from San
Antonio, Perez was fortunate
enough to be selected to attend
pilot training in his hometown,
and he will begin his time as a
student in version three of
“Pilot Training Next.” PTN is
the Air Force’s
experiment-driven pilot
training program that falls
under Air Education and

Training Command’s
Detachment 24.

While he awaits the start of
his pilot training in January
2020, Perez works as a staff
officer and studying aviation in
an informal, self-directed way.
There is a quiet workspace at
Det. 24 where lieutenants
awaiting training can study as
well as a virtual reality
simulator room where they can
practice self-guided, virtual
flights before their training

officially begins.
“I’m open to flying any

airframe when I graduate from
pilot training,” Perez said. “But
I’d like to fly the F-35
Lightning II because of its
versatile mission sets.”

The future pilot, who was a
two-time recipient of the
Coach Gugat “Attitude is
Everything” award at the
Academy, was humble in
accepting the award and hopes
people know what the award
stands for.

“It’s really not a big deal,”
Perez said of receiving the
award. “What I really want
people to be aware of is the
story and meaning behind the
award. Ashe was a
revolutionary tennis player
who showed us how important
it is to treat not just other
players but everyone with
respect, dignity and care.” 

Ashe was the only African
American to win the U.S.
Open, Australian Open and
Wimbledon, according to the
International Tennis Hall of
Fame’s website. That site also
points out that “Ashe was
much more than a storied
tennis player; he was an
activist, author, educator.”

In honor of his achievements
in tennis, the main stadium for
the U.S. Open is called the
Arthur Ashe Stadium. In
honor of his life legacy, Arthur
Ashe Kids’ Day will be
celebrated at the Open August
24 and is the largest
grass-roots tennis event in the
world according to the Arthur
Ashe Kids’ Day website. As
part of the weekend’s events,
Perez will be volunteering his
time during the Arthur Ashe
Kids’ Day event.

“Challenges drive me,” Perez
said. “It is service that makes it
all worth it.” 

Air Force pilot trainee accepts tennis award
By 2nd Lt. Robert Guest
AIR EDUCATION AND TRAINING

COMMAND PUBLIC AFFAIRS

COURTESY PHOTO

U.S. Air Force 2nd Lt. Isaac Perez celebrates the end of a match in this undated photo while a member of the United
States Air Force Academy men’s tennis team.




