
Personal Response 
Options

ACTIVE SHOOTER

When HELP Arrives

ONCE SECURITY FORCES ARRIVE:

• Remain Calm and follow instructions.

• Keep hands visible, empty, and open 
(fingers spread apart)

• Raise hands above head.

• Avoid quick movements toward law 
enforcement officers such as 
grabbing/holding on to them.

• Avoid pointing, screaming and yelling.

• Do not stop to ask response forces for 
help or directions when evacuating.

• Be mindful that Civilian/Multiple Law 
Enforcement Agencies may be involved in 
the response.

Joint Base San Antonio

SHOOTING INCIDENT THREAT 
AID

Active Shooter Resolution 
“All Clear”

LOCKDOWN ENDS 
when Installation Command 

Authority declares the incident 
over and the situation is safe.  
This order may be transmitted 

through local command or 
Mass Notification systems 

IMMEDIATE DANGER

ESCAPE
• Move through nearest exit
• Help others (if safe to do so)

BARRICADE
• Assess situation/location
• Secure yourself in area
• Prevent access of shooter
• Create obstacles at entry/exits
• Look for alternate Escape Routes
• Prepare to Fight

FIGHT
• Be AGGRESSIVE
• Keep fighting until no further 

threat
• Incapacitate shooter – SURVIVE!!

RISK OF DANGER
LOCKDOWN

• Secure work areas/offices, bldg.
• Limit movement – lights out

ACCOUNT/STAY PUT
• Account for personnel
• Be prepared to Report Status
• Stay put until proper notification



Application for Installation Access CredentialsApplication for Installation Access CredentialsApplication for Installation Access Credentials

RISK OF DANGER CONTACT 
NUMBERSIf you are located in a building or area in 

which the shooter is not located, you are 
still at risk of becoming involved in the 
event or incident.  If you find yourself in 
a situation where you have been notified 
of an Active Shooter but are not 
immediately threatened, then follow 
these instructions: 

Secure Your Office/Work 
Center – Building: Once secured, 
position yourself in a place that provides 
a clear view and capability to respond if 
the shooter attempts to enter your 
facility or area.  If possible, position 
yourself to be able to clearly see the 
entry/exit ways into your location and 
ready to react if necessary.  This is 
considered LOCKDOWN actions for 
facilities and locations that are not under 
immediate/direct attack. Once your 
facility and area is secured notify 
command officials and account for those 
individuals that are with you.  

ou.

IMMEDIATE DANGER

OTHER NUMBERS

JBSA Fort Sam Houston & Camp 
Bullis

Security Forces: (210) 221-9331

JBSA Lackland

Security Forces: (210) 671-2018

JBSA Randolph

Security Forces: (210) 652-5700

POC: Regarding this pamphlet contact: 

502d Security Forces Group: 
(210) 652-5600

Pamphlet Version 5 – December 
2020

If you are in 
immediate danger 
during a shooting 
incident, your first 
option to consider 
is ESCAPE.  The 
sooner you can 

remove yourself from the danger area the 
safer you will become. Removing yourself from 
the situation should be your objective and 
priority throughout your ordeal.  If escape is 
not an option at first, then find a location to 
BARRICADE yourself from the shooter. The 
location you select to barricade should be 
securable either by locking devices and/or 
obstacles.  The objective is to delay/prevent 
the shooter from gaining access to you.  If you 
are with a group, direct people to find an 
alternate escape route and prepare to fight 
the shooter if necessary.  Your survival is 
paramount and you have the RIGHT to defend 
yourself.  If you determine that the only option 
is to FIGHT, then commit to VIOLENT action 
against the shooter using whatever items as a 
weapon (e.g. Chairs, flag poles, computers, 
keyboards, awards, etc.).  Make every 
attempts to take all weapons from the shooter.
Do not stop YOUR attack until the threat to 
your life and the lives of others is no longer in 
jeopardy.
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