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JBSA Community 
Connection Feedback

JBSA Community Connection

https://ice.disa.mil/index.cfm?fa=card&sp=149485

JBSA Community 
Connection Slides

https://jbsa.mil

https://ice.disa.mil/index.cfm?fa=card&sp=149485
https://jbsa.mil/
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502 FSS Operations Updates
JBSA CDCs:

FCC serves as waitlist mitigation and alternative hours care options. 
Currently 11 FCC homes supporting 56 Children. 

JBSA Youth Programs Partnership Initiatives:

Pre-K For SA: 
Developing MOU to formalize partnership to expand availability of off-
installation community childcare.  
AFSVC and HAF/A1S coordination required.

Brighton Center: 
Developing MOU to allow expedited, direct placement at Brighton 
Center for children with special needs seeking childcare through 
support of the Inclusion Action Team (IAT) process and panel decision.

Kids Included Together (KIT): 
DAF Pilot Program provides quarterly inclusion training through KIT 
Academy. 

Family Child Care (FCC):
• $100 per week for each family household 

member younger than 2, $75 for ages 2-7
• Become Provider $300
• Enroll from waitlist – one-time $200
• Recruit new provider - $500 after certified for 

90 days
• Receive $1000 for initial accreditation, 
  $750 re-acc through NAFCC

 Visit: militarychildcare.com

Constructing Three New CDCs (NDAA)
• Fort Sam Houston 

Ground Breaking Ceremony Late Mar 2024
Grand Opening End of 2025

• Lackland – FY26
• Randolph – FY 27
• 305 Spaces each CDC 

POC: Andrea Nicholas, 210-380-1101
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JBSA School Liaison Program 
JBSA School Liaison Program Managers (SLPM) Contact Information:

JBSA-Fort Sam Houston SLPM (Interim):
Ms. Andrea Black, andrea.black@us.af.mil,

Office: 210-221-5151, Duty Cell 210-823-6500; 
2514 Funston Rd, B2515 (FSH School Age Care)

JBSA-Lackland SLPM:
Ms. Dianna Fryer, dianna.fryer@us.af.mil,

Office: 210-671-8388, Duty Cell 210-850-5737;
2310 Kenly Dr, B8210 (LKD Family Child Care)

JBSA-Randolph SLPM:
Ms. Angela Green, angela.green.8@us.af.mil, 
Office: 210-652-3081, Duty Cell 210-219-8025;

555 F St West, B693 (RND M&FRC) 

“Student Focused…….Partnership Driven”

mailto:andrea.black@us.af.mil
mailto:dianna.fryer@us.af.mil
mailto:angela.green.8@us.af.mil


Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

MWR Highlights



Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

502 FSS/MWR
March Bowling Specials

Tuesdays: 
 Three for $7 Bowling, 11 am to 3 pm (FSH)
 Three for $9 Bowling, 11 am to 9 pm (LAK)

Thursdays and Fridays: 
 After School Bowling Special, 4-7 pm  (FSH) 
 One bowling game, rental shoes and a child’s hotdog comb for $10

Fridays: 
 Hourly Bowling Special, 11 am to 3 pm (LAK) 
 Bowl for $20 per hour per lane for up to 6 guests

Sundays: 
 Family 4-Pack Bowling, 11 am to 4 pm (LAK) 
 2 hours of bowling, rental shoes, a large pizza & 4 drinks for $90 

All of March!  Single Military, free games, 3-7 pm (FSH)
March 31: Permanent Party free Bowling Party, 3-7 pm, three games of bowling (FSH)

www.JBSAToday.com

http://www.jbsatoday.com/


Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

502 FSS/MWR
March Fitness Highlights

www.JBSAToday.com

March 1-29: Two-Mile Cardio Challenge, 9 am to 4 pm, 
Gateway Fitness Center (LAK)

March 4-29: Deadlift Contest, Central Post Gym, 6 am to 5 pm, 
Mon-Fri, free  (FSH)

March 6: Pickleball Tourney, 10 am, 
Gateway FC  (LAK)

March 19-April 8: NCAA Bracket Mania, 
METC FC

March 20: 3-on-3 Basketball Challenge, 11 am to 2 pm, 
Warhawk Fitness Center (LAK)

March 23: 3-Point Shootout, 9:30 am, 
Jimmy Brought (FSH)

http://www.jbsatoday.com/
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March 9 &10
8 am to 4 pm, Aquatic Center (FSH)

or
March 8, 9, & 10

8 am to 4 pm, Skylark Aquatic Center (LAK)

Must be at least 15 years old 
$180 a person 

Successful completion results in a 2-year 
certification as a lifeguard!

502 FSS/MWR March 
Red Cross Life Guard Course

www.JBSAToday.com

http://www.jbsatoday.com/
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502 FSS/MWR March 
St. Patrick's Day Events and Specials

www.JBSAToday.com

March 9: “Before St. Patrick’s Day 5K”, 7:30 am, 
Heritage Park (RND)

March 15: St. Patrick’s Day Party, 4-11 pm, 
Gateway Club  (LAK)

March 16: St. Patrick’s Day 5K, 8 am, 
METC FC  (FSH)

March 16: St. Patrick’s Day 5K, 8 am, 
Chaparral FC  (LAK)

March 17: St. Patrick’s Day 1-Man Golf Scramble, 8 am start 
(FSH)  Cost is $25 per person plus greens and cart rental fees 

http://www.jbsatoday.com/
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502 FSS/MWR March 
Spring Break Events and Specials

March 8: Spring Break Party, 4:30-6 pm, Youth  (FSH)

March 8: 90’s Music Night, 5-9 pm, Bowling Center  (FSH)
• $35 per lane for up to six people with rental shoes included

March 9: Home Alone Class. 5-6:30 pm, Youth, ages 9-19  (LAK)

March 10: Free Pokémon Hike at OP Schnabel Park, 9 am at trailhead (LAK)
• Free but call (210) 925-5533 to register for the headcount

March 11-15: Spring Break Junior Golf School, cost is $85 (RND)
• Two sessions daily:11 am to noon, ages 8-11 & 1-2 pm, ages 12-15
• Cost is $85 

March 12-14: Spring Break Bowling Special, 1-4 pm  (RND)
• $20 per hour for six players with rental shoes
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502 FSS/MWR March 
Easter Events and Specials

March 1-27: Easter Meals To Go, Gateway Club  (LAK)
Ham or Brisket; to order, call (210) 645-7034

March 30: Doggy Easter Egg Hunt, 11 am to 1 pm, Arnold Hall(LAK)
$5 per dog to participate in the Easter egg Hunt

March 30: Underwater Easter Egg Hunt, Skylark Aquatic Center, cost is $2 per 
youth  (LAK)

11 am to noon for ages 5-7; 
noon to 1 pm for ages 8-10; 
& 1-2 pm for  ages 11-13

March 31: Easter Breakfast, 8:30-10:30 am, Gateway Club  (LAK)
To make a reservation, call (210) 645-7034
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March 8, 22 & 29: Variety Night, 4-10 pm, Gateway Club  (LAK)
March 18: Bingo Extravaganza, 6 pm,Kendrick Club  (RND)
March 9 & 23: License to Carry Classes, 8 am to 1 pm, Camp Bullis
March 12: Travel Talk, 11:30 am  (Facebook Live)
March 15: Cookie & Milk Shake Day, 4:30 pm, Youth  (RND)
March 16: Star Gazing Class, 9-10 pm, 
Rec Park @ Canyon Lake
March 20: Learn to Compost & Recycle, cost is $15, 
5:30-6:30 pm, ODR   (LAK)
March 21: Culinary Club Dine-In, 4:30-6 pm, Youth  
(LAK); Register by March 18
March 22-23: Pre-teen Lock-In, 
7 pm to 7 am, Youth (FSH)
March 22: Glow in the Dark Dodgeball, 
7-9 pm, Youth  (RND)
March 29: Family Skate Night, 5-7 pm, 
Youth Programs  (FSH)

502 FSS/MWR March 
Upcoming Events/Opportunities

www.JBSAToday.com

http://www.jbsatoday.com/
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“You’re a Good Man Charlie Brown”
       March 22, 23, 24, 29, 30
       FSH Sam Houston Theater

Shows open at 7:30 pm on March 22, 23, 29 & 30
Shows open at 2 pm on March 24
Cost is $20/military, $22/civilians, 
$18/students & $10/children 13 & younger 

Give Parents a Break/Parents Night Out 
      Youth LAK: March 23, 6-10 pm 
      FSH: March 23, 1-5 pm  
      RND: March 22, 6-10 pm 

March 23: SA Missions Bike Tour 
       8:30 am to 3 pm, ODR  (LAK)

Cost is $30, to register 
call (210) 925-5533 by March 18

502 FSS/MWR March 
Upcoming Events/Opportunities

www.JBSAToday.com

http://www.jbsatoday.com/
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502 FSS/MWR March 
Upcoming Events/Opportunities

www.JBSAToday.com

http://www.jbsatoday.com/
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Personnel Services

• LACKLAND MPS:
• ID Cards: Mon-Wed (Appt & Walk-Ins): 0730-1500; Fri: 0730-1200
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• RANDOLPH MPS
• ID Cards: Mon-Thurs: 0730-1500; Fri: 0730-1200
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• FT SAM HOUSTON JPPC:
• MPD ID Cards: Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPD (Army): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• PSD (Navy): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPS (Air Force): Mon-Thurs: 0730-1500; Fri: 0730-1200

802d FSS Military Personnel Flight (MPF) 
Customer service hours:

Three locations to support our military community 802d Military Personnel Flight
WWW.JBSA.MIL
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Online ID Card Renewal
Sponsors can renew eligible dependent ID cards online and have the new card mailed to them directly!

• Dependent must already be enrolled in DEERS
• Sponsor cannot replace their own ID Card (just the dependents)
• Dependents 17 years and under need a photo less than 12 years old in DEERS
• Dependents 18 years and over two forms of ID and photo less than 12 years old in DEERS

Instructions:
Sponsors follow the below instructions to order their dependent’s ID Card:

• Search https://idco.dmdc.osd.mil/idco/ (or scan QR code)
• Select the “Family ID Cards” hyperlink
• Select DS login or CAC
• Enter your information
• Select “Request New ID” next to the desired dependent

• System will notify you if you meet new requirements
• If approved, DMDC will process and mail the ID to the address on file in DEERS (two week turn around)

• The local ID card office IS NOT involved in this process at all
• Please do not request a dependent’s ID at an ID Card office if you began this process online RAPIDS ID Card Office Online

https://idco.dmdc.osd.mil/idco/
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802 FSS M&FRC (RND)
POC: Ms. Darlene Taylor at 210-652-5321

M&FRC Facebook
www.Facebook.com/mfrcjb

sa  

M&FRC Calendar of Events
www.Jbsa.mil/resources/milit

ary-family-readiness 

LEARN MORE

(210) 652-5321

Joint Base San Antonio Military & Family Readiness Centers
JBSA-Lackland

1550Wurtsmith St., Bldg. 5725
210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

POC: Coral Ramirez Camacho- coral.ramirez_camacho@us.af.mil POC: Brandy Wright- brandy.wright.3@us.af.mil

HARMONY
DIGITAL AGEIN 

TH
E

MAR 27
10 – 11 AM

JBSA 
PRE-ARRIVAL 
ORIENTATION

FEB 27 & MAR 26

http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
mailto:coral.ramirez_camacho@us.af.mil
mailto:brandy.wright.3@us.af.mil
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POC: Samantha Carey - samantha.carey@us.af.mil POC: Christine Williams - christine.wiliams.16@us.af.mil

JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

802 FSS M&FRC (LAK)
Joint Base San Antonio Military & Family Readiness Centers

M&FRC Facebook
www.Facebook.com/mfrcjbsa 

M&FRC Calendar of Events
www.Jbsa.mil/resources/military-

family-readiness 

LEARN MORE

(210) 671-3722

mailto:Carey-samantha.carey@us.af.mil
mailto:christine.wiliams.16@us.af.mil
http://www.facebook.com/mfrcjbsa
http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
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JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

802 FSS M&FRC (FSH)
Joint Base San Antonio Military & Family Readiness Centers

M&FRC Facebook
www.Facebook.com/mfrcjbsa  

M&FRC Calendar of Events
www.Jbsa.mil/resources/military-

family-readiness 

LEARN MORE

(210) 221-2705

POC: Alma Guivas– alma.guivas@us.af.mil POC: Senaida Silva – senaida.silva@us.af.mil

http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
mailto:alma.guivas@us.af.mil
mailto:senta.anglin@us.af.mil
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802 FSS Civilian Personnel
Upcoming Recruiting Events (Mar – Apr 24)

3/13/2024: Ask-A-Lawyer Legal Clinic, 0900-1200, VA ALM, 7400 Merton Minter, 3rd Floor

3/13/2024: UTSA Coffee with Vets, 0900-1100, UTSA Veteran Lounge John Peace Library

3/15/2024: Veterans Coffee Hour, 0900-1000, 1701 Austin Highway San Antonio, TX 78218

3/21/2024: Fort Sam Houston Military & Family Career Fair, 1000-1400
          Location:  1395 Chaffee Road San Antonio, TX 78234

4/03/2024: JBSA Hiring Event, 0900-1500, Norris Conference Center
           Location:  618 NW Loop 410, San Antonio, TX 78216

4/10/2024: UTSA Coffee with Vets, 0900-1100, UTSA Veteran Lounge John Peace Library

4/10/2024: Ask-A-Lawyer Legal Clinic, 0900-1200, VA ALM, 7400 Merton Minter, 3rd Floor

4/25/2024: Job Fair Fort Sam Houston DAV Recruit Military, 1300-1700
    Location: Sam Houston Community Center, Corporal Johnson Rd. 
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Five & Thrive



Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Shipping Household Goods This Summer?
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Legal Services

The JBSA-Lackland Legal Office is the only Air Force legal office in 
JBSA with walk-in legal assistance hours Wednesdays from 0830-0930 
• At these appointments eligible members can obtain assistance with 

personal civil legal issues. 

Estate Planning Services
• Estate planning services are conducted by appointment only. 
• For retirees, the JBSA-Lackland legal office provides estate planning 

through a "Retiree Will Day" every other month. 

Contact the Lackland Legal Office at 210-671-3362 or 210-671-3363 
with any questions.



Furniture, Cardboard, Appliances, and Electronics 
ARE NOT ALLOWED IN OR NEAR 
Government Disposal Containers at JBSA.

Contact 502 CES Service Contracts or 
your Recycle Center for proper disposal information.  



PCSing and ARRIVING at JBSA?     
Recycle your cardboard boxes.
Don’t put them in the trash!

DEPARTING JBSA and doing a 
DITY move?  Your JBSA Recycle 

Centers can help you with moving boxes!

Lackland (210) 671-4800 | Randolph (210) 889-1282 
Ft. Sam Houston (210) 221-4888
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JBSA Construction
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802 CES
FSH - Wilson Rd Repair

Phase
Planned Phase Milestone Dates

Start Stop Days

1 12-FEB-2024 15-FEB-2024 4

2 20-FEB-2024 04-MAR-2024 42

3 05-MAR-2024 05-APR-2024 31

4 08-APR-2024 10-MAY-2024 32

5 13-MAY-2024 05-JUN-2024 23

6 06-JUN-2024 01-JUL-2024 25

7 02-JUL-2024 02-AUG-2024 31

8 05-AUG-2024 28-AUG-2024 23

9 29-AUG-2024 23-SEP-2024* 25

Current Status:
• Currently in Phase 2
• Contractor progressing through critical path for Phase 2

• Demo existing asphalt and base course
• Place/stabilize base course
• Place Asphalt

• Reminder: Please avoid entering the construction area 

Phase 2

Phase 3 Phase 4

Phase 7

Phase 5

Phase 8

Phase 9

Phase 6
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FSH - B2530 CDC – Repair HVAC and Roof

Current Status:
• Roof replacement work continues
• Interior work continues – HVAC, electrical and 

fire alarm system

New Roof Being Installed

New HVAC Unit Being InstalledNew Wall Screen for HVAC Chiller

802 CES
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JBSA Gate Hours
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JBSA – Fort Sam Houston
JBSA – Fort Sam Houston Gate Hours:
• 24/7 Gates and Pedestrian Portal

• Camp Bullis, Harry Wurzbach East, SAMMC/I-35, Walters, Quadrangle Pedestrian Portal (DBIDS enabled)

• Restricted Gates (Closed Holidays and Army DONSA Days)
• Schofield Gate: 0600 – 1800, Monday – Friday
• BAMC Beach Gate: 0600 – 1800, Monday – Friday

• Schofield/Beach: DONSA closures may fluctuate to accommodate BAMC schedule
• Winans Gate: 0600 – 2100, Monday – Friday and 0600 – 1800 Saturday – Sunday
• New Braunfels Gate: 0600 – 1800, Monday – Friday
• Jadwin Commercial Gate: 0600 – 1300, Monday – Friday
• BAMC/I-35 Commercial Gate: 0600 – 1300, Monday – Friday

• Closed Gates
• Wilson Gate, Harry Wurzbach West Gate

34

• Visitor Control Centers
• BAMC/I-35 VCC: 24/7
• Walters VCC: 0600 – 1700, Monday – Friday

Presenter Notes
Presentation Notes
Winans Gate was discussed as part of the LOE 
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JBSA – Lackland
JBSA – Lackland Gate hours: 

 24/7 Gates:  Luke East, Valley High, General McMullen, Chapman Annex

 Restricted Gates:  
 Selfridge West:  

 0500 – 0800 & 1500 – 1700, Monday, Tuesday, Thursday, Friday (Inbound/Outbound)
 0500 – 1700, Wednesday’s only (Inbound /Outbound) (Closed holidays)

 Security Hill:  0600 – 1800, Monday – Friday (Closed Holidays)
 Growdon Commercial Gate:  0500 – 1700, Daily (Inbound/Outbound) (Closed Holidays)
 Selfridge East: 0500 – 0800, Monday - Friday (Inbound/Outbound) 

 Closed Gates:  Luke West 

JBSA – Lackland Visitor Control Center hours:
 Luke East VCC:  24/7 
 Growden VCC: 0500 – 1700, Daily (Closed Holidays)

35
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- Morning Rush peak occurs at 0700 

- ~17-19 cars per minute at Big 3 IACPs (additional 
capacity exists at Security Hill and Both Selfridge 
Gates)

- Graduation is a 12% increase (~3000 vehicles)
- Visitors slow traffic and increase traffic by 
5%; Valley Hi 4% (14) & Luke East 8% (15)

- IACP Changes in hours & access privileges
- Reduced traffic wait and queuing by 30 to 40 
minutes
- Whole of squadron approach (Staff, Early 
Reporting, Data Collection)
- Reduced average turn arounds 5% = time 
savings of 3 min per vehicle

JBSA – Lackland Gate Data
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JBSA - Randolph
JBSA – Randolph Gate hours:

 24/7 Gates:  Lindsey Gate

 Restricted Gates:  
 West Gate:  0600 – 1400 (Monday – Friday)  

  1400 – 1800 (Outbound only Monday – Friday) 
  (Closed Holidays)

 South Gate (Commercial Gate):  0600 – 1800 Monday – Friday
 Two lanes inbound only from 0600-0800 (Monday – Friday)
 High School Gate: Opened only on Sanctioned RFISD Events

 Closed Gates:  
 East Gate: Opened inbound only 0600 – 0800 (Monday – Thursday) and 
 outbound only (1500 – 1700)

JBSA – Randolph Visitor Control hours:
 Lindsey Gate VCC:  0700 – 1600 Monday – Friday 

(Closed Weekends and Holidays)  
37

Presenter Notes
Presentation Notes
Lindsey Gate was discussed as part of the LOE 
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Access to Care
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Medically Ready Force… Ready Medical Force

MHS GENESIS PATIENT PORTAL: schedule, reschedule, cancel & 
review appointments, look up lab results, renew prescriptions, review 
medical history/shot records, and direct message your provider team. 
https://my.mhsgenesis.health.mil 

Consult Appointment Management Office (CAMO): 210-916-9900
Option 1: To make an appt with Radiology, Primary Care or Specialty Care
Option 2: To cancel or verify an appointment, except Mental Health or Dental
Option 3: To speak with the Nurse Advice Line (NAL)
Option 4: To receive authorization for care while traveling outside the local area
Option 5: To schedule a Follow-Up after an Inpatient stay or ER visit

Nurse Advice Line (NAL): 1-800-TRICARE (874-2273)

59 MDW Facebook page: https://www.facebook.com/59mdw/  
559 MDS Facebook page: https://facebook.com/JBSARandolphClinic
Wilford Hall Website: https://wilfordhall.tricare.mil
Randolph Website: https://wilfordhall.tricare.mil/Clinics/Randolph-Clinic 

Your Avenues for Care & Support

https://my.mhsgenesis.health.mil/
https://www.facebook.com/59mdw/
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Additional Care Resources
TELEHEALTH OPTIONS:
Dr. on Demand: Urgent Care + Behavioral Health providers (*Active duty patients require a 
referral) https://doctorondemand.com/microsite/humanamilitary/
Telemynd: Comprehensive tele-behavioral health care (*Active duty patients require a 
referral) www.telemynd.com/humanamilitary.com

PHARMACY SERVICES:
Refills: 210-292-9995 (need prescription number—can be from any MTF pharmacy)

New Prescriptions Only: use Q-Anywhere Text numbers (specific to installation)
Randolph Pharmacy: Text “Get in Line” to 1-833-258-0792 (new prescriptions only) 
BAMC Pharmacy: Text “Get in Line” to 1-833-517-4408 (new prescriptions only) 
WHASC/Bulverde: Text “Get in Line” to 1-833-256-3632 (new prescriptions only)

Express Scripts Home Delivery: https://militaryrx.express-scripts.com/ 

Urgent Care Centers: TRICARE Prime family members and retirees do not require a 
referral for in-network Urgent Care Centers.  (*Active duty patients require a referral)

NEW ACCESS TO CARE GUIDE: 
https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf

https://militaryhealth-my.sharepoint-mil.us/personal/pamela_j_carter14_civ_health_mil/Documents/Desktop/Resume
https://militaryhealth-my.sharepoint-mil.us/personal/pamela_j_carter14_civ_health_mil/Documents/Desktop/Resume
https://militaryrx.express-scripts.com/
https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf
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Walk-in Contraceptive Services (PINC): 
Available to Active-Duty and family members

Mental and Behavioral Health Services
Randolph: 210-652-2448
BAMC: 210-539-2273
WHASC: 210-292-7361 

TRICARE Beneficiary Services/TRICARE for Life
Randolph: 210-652-2169/210-419-2169
BAMC: 210-916-3586
WHASC: 210-292-7848

Patient Experience Officers/Patient Advocates
Randolph: 210-652-1399 or 210-652-2169
Email: usaf.jbsa.559-mds.mbx.patient-advocate@health.mil
BAMC: 210-916-2330
Email: usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-
center@health.mil
WHASC: 210-292-6688/7827 or 216-7715
Webpage: https://wilfordhall.Tricare.mil/Patient-Resources/Patient-
Advocate 

Additional Care Resources

https://wilfordhall.tricare.mil/Patient-Resources/Patient-Advocate
https://wilfordhall.tricare.mil/Patient-Resources/Patient-Advocate
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TRICARE
Stateside Regional Contractors
• TRICARE East Region Humana Military

1-800-444-5445
HumanaMilitary.com www.tricare-
east.com

• TRICARE West Region
Health Net Federal Services, LLC
1-844-866-WEST (1-844-866-9378)
www.tricare-west.com

 More Resources
• TRICARE Website www.tricare.mil

• Publications www.tricare.mil/publications

• milConnect https://milconnect.dmdc.osd.mil

http://www.tricare-east.com/
http://www.tricare-east.com/
http://www.tricare-west.com/
http://www.tricare.mil/
http://www.tricare.mil/publications
https://milconnect.dmdc.osd.mil/
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Civilian Health Promotion Services (CHPS) 

• CHPS is a mobile worksite wellness program offering free in-person and virtual health and wellness services to 
Air Force, Space Force, and Army civilian employees. Please contact us if you want to set up a health 
education class and/or wellness screening in your office!

• CHPS offers:
– Wellness Screenings

• Cardiac Risk Profile (CRP), Blood Pressure, Body Composition 
– Health Education Classes
– Health and Wellness Consultations 
– Wellness Challenges
– Health Awareness Campaigns
– Wellness Web Portal – USAFwellness.com 

• Open Office Hours – No Appointment Needed 
– RND: Tuesdays 0730 – 1200
– FSH: Upon Request
– LAK: Monday 0730-1000 & Friday 0730-1000

• Appointments also available upon request 43

JBSA CHPS
Ally Hensley, Health Promotion Coordinator
Email: allison.hensley.ctr@us.af.mil

Locations:
Lackland: Warhawk Fitness Center, 1951, Bigs Ave. Bldg 2418
Fort Sam Houston: Vogel Resiliency Center, 2490 Stanley Rd.,  Bldg. 367, Rm. 136 
Randolph: Building 220, 355 B St. West (Post Office Building), Ste 6,

mailto:allison.hensley.ctr@us.af.mil
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Installation Events
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The Great Texas Airshow
FEATURING
• USAF Thunderbirds
• F-22 Demo
• Wings of Blue
• CSAR Demo – A-10, HH60, CV-22
• Kelly C-5 Demo
• E/A-18 Growler Demo (tentative)
• F-35 Demo (ANG variety … tentative)
• B-1 /B-2 Fly-bys
• Multiple civilian aircraft performers

Weekend Line Up
• 5 April 2024; Military Appreciation Day

– STEM - 0900 – 1630 
– Gates - 1200 – 1630
– Practice - 1300 – 1600
– STEM/Recruiting/JROTC/Gold Star Families/

Wounded Warriors/DoD ID Card Holders
• 6-7 April 2024; The Great Texas Airshow

– Gates - 0900 – 1800 
– Airshow - 1100 – 1700 

https://www.jbsa.mil/Information/JBSA-AIRSHOW/
Air Show Leads
• Maj Marlyse Williams (Director)
    (210) 808-4230
    Email: marlyse.williams.1@us.af.mil
• Mr. Gerald Gooding (Deputy)
    (830) 359-8271
    Email: gerald.gooding.2@us.af.mil
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April - Sexual Assault Awareness & Prevention Month 
(SAAPM)

“DRIVE OUT SEXUAL ASSAULT” – GOLF SCRAMBLE
OPEN TO ALL JBSA
APRIL 12, 1030 Check-In, 1130 Tee-Off 
RND Golf Course
Registration: Contact 210-808-8975 or email 
william.hall.6@us.af.mil  

“WET PAINT PROJECT” – SELF CARE ART ACTIVITY
OPEN TO ALL JBSA
FSH – APRIL 23, 1300, M&FRC
LAK – APRIL 25, 1300, SAPR Classroom
Contact 210-652-4386 for more info
Registration: Wet Paint Project - Home (dps.mil)

“TAKE BACK THE NIGHT” AWARENESS WALK 
OPEN TO ALL JBSA
APRIL 18, 1745
LAK, 37 TRW Headquarters, Bldg 2474 
Contact Charlotte Moerbe at 210-808-0110,  
charlotte.moerbe-dimmitt@us.af.mil or Dan Katka at  
210-808-0177, daniel.katka.2@us.af.mil

“DENIM DAY” –  EVENT TO SUPPORT SURVIVORS
ONLY PARTICIPATING COMMANDS – CHECK WITH 
YOUR SUPERVISOR 
APRIL 24 – All Day 
Contact Charlotte Moerbe at 210-808-0110,  
charlotte.moerbe-dimmitt@us.af.mil or Dan Katka at  
210-808-0177, daniel.katka.2@us.af.mil

TEAL TREE DISPLAYS
Lighted trees will be displayed in common areas 
around JBSA to help bring awareness to sexual 
violence.

Presenter Notes
Presentation Notes
April is Sexual Assault Awareness and Prevention Month (SAAPM)
SAAPM will kick off next month and there will be many great events and activities at each JBSA location open to all.  Please take a picture of this slide and contact the POC’s listed to join in these fantastic events to raise awareness.  The Wet Paint Project, and the Drive Out Sexual Assault golf tournament are always a big hits. This year we’ll be having a “Take Back the Night” at JBSA-Lackland on April 14th.  There will be a survivor testimony from a former Security Forces Defender who is now with the Wounded Warrior program, a message from leaders, and a 1 mile walk across Lackland to raise awareness.  There will be food trucks as well.  There’s no need to register for that event, just show up!     

mailto:william.hall.6@us.af.mil
https://usaf.dps.mil/sites/aetc-jbsa/CVB/Prevention/WPP/SitePages/Home.aspx
mailto:charlotte.moerbe-dimmitt@us.af.mil
mailto:daniel.katka.2@us.af.mil
mailto:charlotte.moerbe-dimmitt@us.af.mil
mailto:daniel.katka.2@us.af.mil
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Civilian Health Promotion Services (CHPS) 

• CHPS is a mobile worksite wellness program offering free in-person and virtual health and wellness services to 
Air Force, Space Force, and Army civilian employees. Please contact us if you want to set up a health 
education class and/or wellness screening in your office!

• CHPS offers:
– Wellness Screenings

• Cardiac Risk Profile (CRP), Blood Pressure, Body Composition 
– Health Education Classes
– Health and Wellness Consultations 
– Wellness Challenges
– Health Awareness Campaigns
– Wellness Web Portal – USAFwellness.com 

• Open Office Hours – No Appointment Needed 
– RND: Tuesdays 0730 – 1200
– FSH: Upon Request
– LAK: Monday 0730-1000 & Friday 0730-1000

• Appointments also available upon request 47

JBSA CHPS
Ally Hensley, Health Promotion Coordinator
Email: allison.hensley.ctr@us.af.mil

Locations:
Lackland: Warhawk Fitness Center, 1951, Bigs Ave. Bldg 2418
Fort Sam Houston: Vogel Resiliency Center, 2490 Stanley Rd.,  Bldg. 367, Rm. 136 
Randolph: Building 220, 355 B St. West (Post Office Building), Ste 6,

mailto:allison.hensley.ctr@us.af.mil
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Event OPORD Status
For access to JBSA Operations Orders and JBSA Plans Library go to: 

https://intelshare.intelink.gov/sites/502-ABW-XP/_layouts/15/start.aspx#/

49

Pending FY24 OPORDS
Number Title Comment
24-010801 502 ABW Support to MEDCOM Operation Armadillo (6-10 May 24) In Coordination

24-012201 Energy Resilience Readiness Exercise - FSH In Coordination

24-020701 502 ABW Support to SWTW Team Tough Event (20 April 24) In Coordination

24-020801 Sexual Assault Awareness and prevention Month In Coordination

In execution Title Effective Dates Comment

24-112701 JBSA Tax Center Operations 29 Jan – 15 Apr 2024 Distributed via A5 org email
24-122101 502 ABW Community Connection Events - March 4 - 7 March 2024 Distributed via A5 org email

24-010801 IDRMP Assessment 24 Jan – 31 July 2024 Distributed via A5 org email

24-011001 502 ABW Safety Fair 8 March 2024 Distributed via A5 org email
24-112002 Airshow Full Scale MARE 28 Feb 2024 Distributed via A5 org email

https://intelshare.intelink.gov/sites/502-ABW-XP/_layouts/15/start.aspx#/
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PROJECTED OPORDS

2Q ’24
Jan-Mar

• Airshow (ROC Drill, MARE, Full Scale)
• 433d Readiness Exercise – Dragon Den
• AF Assistance Fund Campaign
• Operation Lights Out
• Month of the Military Child
• SAPR Month
• Community Connection Events
• Court Martial and Discharge Board
• Army NDMS Operation Armadillo (6-10 May 24)

3Q ’24
Apr-Jun

• Hurricane Season WARNO
• AT/FP Exercise
• Base Clean Up

4Q ’24
Jul-Sep

• NDRE
• 9/11 Remembrance Ceremony
• Base Clean-Up
• Active Shooter TTX
• Suicide Prevention Month
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C2IMERA
The Command and Control Incident Management Emergency Response Application, pronounced ki-mera, 
is a Government-owned installation level command and control application intended to provide 
standardized, near real-time situational awareness of incident & event management as well as operational 
air power information.

• Replacing WebEOC and will be the system of record for JBSA by 1 October 2023
• Will be used as a daily information tool to provide mission partners with installation statuses
• Web based system that is CAC enabled so all services can use the system

51

As of: 27 Oct 23

• System Training Site: 
https://www.milsuite.mil/book/groups/c2imera

• System Overview Video: 
https://www.milsuite.mil/video/watch/video/58657

• System POC: 502 ABW/A3/5 
     502ABW.XP5.Plans@us.af.mil 

• Live Site Link: 
https://c2imera.cce.af.mil/jbsa/#!/u/Home 

 

https://www.milsuite.mil/book/groups/c2imera
https://www.milsuite.mil/video/watch/video/58657
mailto:502ABW.XP5.Plans@us.af.mil
https://c2imera.cce.af.mil/jbsa/#!/u/Home
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