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Photo by Senior Airman Krystal Wright
Master Sgt. Toya Stone-Little, 323rd Training Squadron military training instructor, assists Secretary of Defense Ash Carter with reassembling an M-16 rifl e during his visit at the 
Joint Base San Antonio-Lackland Pfi ngston Reception Center Nov. 16. Carter was on a four-day trip which focused on the readiness of the nation’s force and the effectiveness of the 
warfi ghter’s training and equipment. See story page 3.
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By Capt. Brad Ervin
Alcohol Drug Abuse Prevention and 
Treatment program manager

I am a licensed clinical social worker.  
I have been lucky enough to work 
with kids, adolescents and adults in 

a variety of settings, ranging from com-
munity mental health centers; outpatient 
clinics; inpatient psychiatric units; drug 
and alcohol programs and a jail/prison 
forensic unit.

Within Alcohol Drug Abuse Prevention 
and Treatment, or ADAPT, we see a variety 
of substance abuse problems, including al-
cohol and drugs. However, we see a much 
higher amount of alcohol-related referrals, 
by far. ADAPT averages about 230 refer-
rals a year. This number is too many.

Nationally, one in three people will be 
involved in an alcohol-related car crash in 
their lifetime. Drunk driving now accounts 
for 32 percent of all traffi c fatalities. This 
year, an estimated 11,773 people will 
die in drunk driving crashes – one sister, 
brother, friend, mom or dad every 45 min-
utes. The numbers are scary, saddening 
and completely preventable.

In our Air Force, drunk driving and its 
ramifi cations are directly tied to our mis-
sion readiness. It’s a critical time for us to 
change our drinking culture.

In today’s society there is a culture of 
high alcohol consumption. We drink to cel-
ebrate; socially; at sporting events or 
just because it’s Tuesday. Every other 
television commercial appears to promote 
alcohol use.

The military is no exception to this cul-
ture of high alcohol use. About two-thirds 
of Americans, including military members, 
drink alcohol at least occasionally. Most 
of those use alcohol moderately and will 
never have a problem.

It is important to understand that alco-
hol is a drug and can be very dangerous.

One of the repeated problems I see with 
people who have been referred to ADAPT 
is when heavy drinking happens, even the 
best plans fall apart.

We recommend making a solid plan 

while sober and at home. Remembering 
and executing that plan after fi ve drinks 
can become diffi cult. A great plan does not 
make it safe to drink excessively or spend 
the entire day, or night, drinking. Drinking 
can be a part of the experience, as long 
as it is done in moderation.  It must not 
be the focal part of events, celebrations, 
outings or down time. This is where the 
culture needs to change.

Each standard drink increases the 
average-sized person’s blood alcohol con-
centration by approximately .02 percent 
per drink for men and approximately 
.03 percent per drink for women. We all 
metabolize alcohol at about the same rate 
regardless of gender, height or weight.

It takes approximately 1 1/2 to two 
hours to metabolize each standard drink 

consumed. Drinking more than four drinks 
for men and more than three drinks for 
women is strongly discouraged.

We all know a culture takes time to 
change. With shared attitudes, values, 
goals, practices and everyone realizing 
that when you drink and drive, everyone 
loses, we can turn our negative trends into 
something positive!

As Airmen, we have collaboratively 
taken a moral oath to protect and defend 
the citizens of the United States and our 
local community. Every time we get behind 
the wheel of a vehicle alcohol-impaired, we 
put those same citizens into harm’s way 
and break the trust of those we’ve vowed 
to protect. Be prepared, be knowledgeable, 
be a good wingman, and be ready to “Fly, 
Fight and Win.”

Consequences of alcohol abuse: just not worth it

“We’ve downsized” JBSA Social Media
Follow the offi cial home of JBSA at: Facebook: Joint Base San Antonio

Twitter: @JBSA_Official

Photo illustration by Samuel King Jr.
Ensuring a military member’s awareness of the limitations and consequences of alcohol abuse and 
driving under the infl uence can have on a career could prevent them from crossing the line of another 
drink or the decision to get behind the wheel.
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holiday tree lighting ceremony tuesday  

Joint Base San Antonio-Lackland will host 
a tree lighting ceremony from 6-8 p.m. at 
the Gateway Club Tuesday. All with base ac-
cess are welcome to celebrate the upcoming 
holidays with free cookies and cocoa (while 
it lasts), craft tables, a performance by the 
Band of the West and a visit from Santa 
Claus and friends. For more information, call 
671-5357.

growden gate weekend operation 
hours change dec. 3

Beginning Dec. 3, the Growden Gate will 
operate on new weekend hours from 5 a.m. –  
5 p.m. Commercial deliveries on weekends 
prior to 5 a.m. or after 5 p.m. must go 
through the Gateway Gate on Military Drive. 
These hours will be in effect weekends only. 

jbsa-lackland spouses’ club scholarship program 
The Joint Base San Antonio-Lackland 

Spouses Club is seeking applicants for their 
scholarship program. Eligible applicants 
include military dependents who are high 
school seniors graduating from a San  
Antonio area high school (or homeschool) 
and the civilian spouses or widows of Armed 
Forces personnel. Military spouses or widows 
must be pursuing a technical, associate, 
undergraduate or graduate degree. Military 
dependents who are geographically separat-
ed from their military sponsor currently sta-
tioned at JBSA-Lackland are eligible for the 
scholarship if they are not otherwise eligible 
for a military “Spouses Club” scholarship 
at their location. Download the application 
at http://www.lacklandosc.org/philanthropy/
scholarships/ or email lacklandscholarships 
@gmail.com for more information. 

federal benefits season to close dec. 12

The 2016 Federal Benefits Open Season 
runs through Dec 12, which includes the 
Federal Employees Health Benefits program, 
the Federal Employees Dental and Vision 
Insurance program and the Federal Flexible 
Spending Accounts, or FSAFEDS, program.

Open Season is the only time to enroll, 
change enrollment or cancel coverage unless 
an employee has a qualifying life event. 
Open Season enrollments or changes will 
be effective Jan. 1, 2017, for FEDVIP and 
FSAFEDS and Jan. 8, 2017, for FEHB  
coverage elections. 

Detailed information regarding open  
season, including a new plan comparison 
tool, can be found on the OPM website at 
https://www.opm.gov/.

News in Brief

By Senior Airman Stormy Archer
JBSA-Randolph Public Affairs

Secretary of Defense Ash Carter traveled to Joint Base 
San Antonio Nov. 16 during a trip focused on ensuring the 
readiness of the U.S. military and the effectiveness of the 
training and equipment provided to today’s warfighters. 

While at JBSA, Carter spoke with Airmen who had just com-
pleted basic military training at JBSA-Lackland, visited Brooke 
Army Medical Center at JBSA-Fort Sam Houston and took part 
in a T-1 Jayhawk orientation flight at JBSA-Randolph.

“Today we looked at a number of ways we are build-
ing the force of the future, to make sure that it is as fine 
as the force we have today,” Carter said. “That means 
recruiting, it means training, it means retaining and it 
means taking care of service members. We saw that  
entire arc today.”

Carter explained to the recent BMT graduates that coun-
tries all around the world like working with American  
military members; not only because they are competent, 
well trained, disciplined and powerful on the battlefield, 

but also because of the things that America stands for. 
“I am so pleased to lead the finest fighting force the world 

has ever known.” Carter said. “The key reason for that is 
the people like yourselves. You have some very tough task 
masters here, but that’s because you are learning from the 
best the world has to offer, so you can become the best the 
world has to offer.”

During his visit to BAMC, the Army’s largest and busiest 
medical center, Carter personally thanked wounded and ill 
service members and their families along with BAMC staff 
for their service and sacrifice.

“Taking care of our service members is important, espe-
cially our wounded, ill and injured,” Carter said. 

The secretary ended his visit at JBSA-Randolph where  
future Air Force instructor pilots are being trained and where 
future enlisted remotely piloted aircraft pilots will train.

“There is so much going on here in San Antonio which is 
relevant to our force of today and the force of the future,” 
Carter said. “I am committed to that and I am confident 
that our armed forces will remain what it is today, which 
is the best in the world.”

SecDef ensures future military 
readiness during JBSA visit

Photo by Sean M. Worrell
Secretary of Defense Ash Carter speaks to U.S. Air Force basic military training instructors during his visit to Joint Base San Antonio- 
Lackland, Nov. 16. Carter was on a four-day trip focusing on the readiness of the nation’s force and the effectiveness of the warfighter’s 
training and equipment.
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By Jose T. Garza III
JBSA-Lackland Public Affairs

The 902nd Security Forces Squadron captured 
the Turkey Bowl championship with a 48-7 rout 
of the Air Force Security Forces Center Nov. 12 at 
Joint Base San Antonio-Lackland Warhawk Field.

The football championship was the squadron’s 
first, but “it won’t be our last,” said Chief Master Sgt.  
Benjamin Reynolds, 902nd SFS security forces 
manager. He praised his teammates for their team-
work and humility.

“Football is an American tradition and so is win-
ning,” he said. “There’s no greater feeling than 
trouncing your rivals at this country’s greatest 
sport in honor of the principles and dedication that 
founded this country and gives it the strength to 
continuously prosper.”

A total of six security forces units across JBSA 
competed in the annual Turkey Bowl.

“This tournament provides an opportunity for 
the security forces squadrons to break bread dur-
ing this time of year when they need it most,” said 
Senior Master Sgt. George Bibb, 502nd Security 
Forces Squadron operations superintendent and 

the tournament’s organizer. “All Defenders love 
competition, but we also know we are all on the 
same team.”

The 902nd SFS shared Bibb’s sentiments.
“People get to see folks from previous military 

duty assignments or those they work with in the 
JBSA community,” said Maj. Brandon Edge, 902nd 
SFS Defender. “The tournament offered an oppor-
tunity for the squadrons to display their team-
work.”

Reynolds called the Turkey Bowl a “great  
opportunity” for fellow Defenders to have fun and 
understand the battles they encounter on a daily 
basis.

“I’m sure this tournament will spark new rival-
ries and help improve teamwork, increase physi-
cal fitness and interaction amongst JBSA Security 
Forces Squadrons,” he said.

“The winning teams gets to show off the  
Turkey Bowl trophy that was earned for defeating 
other Security Forces units from across JBSA for  
364 days,” Bibb said.

Bibb looks forward to a “bigger and better” 
Turkey Bowl next year when the Security Forces 
Squadrons once again clash for JBSA supremacy.

902nd Security Forces Squadron  

gobbles up AFSFC in Turkey Bowl
Successful load operation 
benchmark for 502nd LRS
By Jeremy Gerlach
JBSA-Lackland Public Affairs

Whenever worldwide crises require a rapid, hu-
manitarian response from the U.S. Air Force, the 
502nd Logistics Readiness Squadron at Joint Base San  
Antonio-Lackland is ready to answer the call.

The squadron successfully processed and loaded 
more than nine tons of medical cargo onto an aircraft 
at JBSA-Lackland Kelly Air Annex Field Nov. 12 bound 
for Honduras. The cargo is scheduled to be assembled 
into a mobile medical facility that will bring much-
needed aid to more than 2,000 men, women and chil-
dren in that country.

The cargo was shipped as part of the Jeremiah  
Denton Amendment, a Department of Defense provision 
that allows the U.S. Air Force to ship privately donated 
humanitarian assistance cargo to foreign countries us-
ing military transportation on a space-available basis. 

“This mission shows just how far we can reach,” 
said Staff Sgt. Joseph Costancio, 502nd LRS senior  
controller of air terminal operation center. “We 
don’t just reach into the United States; we can get 
to places like Honduras on a couple days notice if  
it’s really needed.”

From Nov. 9-12, Costancio, along with Lt. Col.  

See LRS Page 6
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JBSA-Lackland Gate Hours

Valley Hi
24 hours/inbound & outbound

Luke West
Inbound & Outbound

6 a.m. to 2 p.m.
Monday - Friday
Outbound Only

2-5:30 p.m.
Monday - Friday

Luke East 
24 hours/inbound & outbound

Selfridge West
Inbound & Outbound

6 a.m. to 2 p.m.
Monday - Friday
Outbound Only

2-5:30 p.m.
Monday - Friday

Selfridge East 
Inbound & Outbound

6 a.m. to 2 p.m.
Monday - Friday
Outbound Only

2-5:30 p.m.
Monday - Friday

Security Hill
 6 a.m. to 6 p.m.
Monday – Friday

Medina Training Annex
24 hours/inbound & outbound

Growden 
4 a.m. to 8 p.m. Daily

Closed on federal holidays
Effective Dec. 3 

Saturday - Sunday Only
5 a.m. to 5 p.m.
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Thomas Miner, 502nd Security Forces and  
Logistics Support Group commander, oversaw the 
loading operation for the Honduras project. The cargo 
arrived mid-week from Houston on a flatbed truck as a 
single 40-foot container at 16,800 pounds net weight.  
Costancio’s crew used a crane to lift the package off 
the flatbed and separated the cargo onto five separate 
pallets, all with a total weight of 18,000 pounds. 

By the end of their mission, Nov. 12, the squadron 
had inspected the transporting aircraft for air worthi-
ness, marked and weighed the cargo, and established 
a load plan. Just after noon that day, the team then 
pushed the cargo onto the aircraft, manned by per-
sonnel from the 701st Airlift Squadron, and the plane 
departed for its destination.

“Everything went pretty smoothly,” Costancio said. 
“When it comes to humanitarian missions, we have 
to be constantly ready to send out aid, cargo or  
passengers, if need be.” 

While Costancio’s team regularly ships military 
cargo, privately donated supplies can pose additional 
challenges for the 502nd LRS.

“This isn’t a normal movement for us,” Costancio 
explained. “With private supplies, you are relying on 
a bunch of different, moving pieces and partners. We 
usually only get this type of assignment twice a year, 
and when we do, get it it’s almost always a humani-
tarian mission.”

These partners included volunteers from Texas 
A&M University, private cargo shippers from Houston 

and airlift coordinators from Charleston, S.C.
“Once we get word that we’re handling a shipment 

like this, we’re immediately coordinating with a bunch 
of different parties involved,” Costancio explained. 
“We’ve got to stay coordinated.”

The squadron’s ability to deliver aid on such a tight 
timeframe is also instrumental, Costancio noted.

“The fact that we turned this around on a short 

timetable speaks for itself,” he explained. 
Working over a weekend wasn’t a big deal for the 

crew, which worked until Nov. 12 to get the shipment 
out on time, according to 502nd LRS reports.

“We needed a couple extra bodies outside of normal 
work hours, but our people stepped up,” Costancio 
said. “It was cool to see us handle the project that 
quickly.

LRS from Page 4

Photo by Senior Airman Krystal Wright
Load masters from 502nd LRS at Joint Base San Antonio and 701st Airlift Squadron at Joint Base Charleston help  
JBSA-Lackland provide a rapid humanitarian response to emergencies across the globe.
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MONDAY
car seat 101 

Attendees to this workshop can 
learn which car seat is best for their 
child and the best practice for car 
seat safety. 

At the end of the class, each 
family will receive one infant/ 
toddler seat. New Parent Support 
Group will be hosting this class  
9 a.m. to 11 p.m. at Wilford Hall  
Ambulatory Surgical Center, room 
9D09. The class is by appointment 
only and is for military members and 
their spouses. For information or to 
register, call 292-5967.

TUESDAY
tree lighting ceremony

Joint Base San Antonio-Lackland 
will be hosting a tree lighting 
ceremony 6-8 p.m. at the Gateway 
Club. For additional information,  
call 671-5357.

WEDNESDAY
moonlight makers craft time

Crafty patrons of all skill levels 
can participate in do-it-yourself 
guided projects to build and take 
home. 

The library is hosting the event 
at 4 p.m. Tuesday and Dec. 14. For 
more information visit http://www.
jbsalibraries.org. 

DEC. 3 
flea market

The Skylark Community Center 
is hosting a flea market 8 a.m. to 
noon at the Warhawk Fitness Center 
parking lot in building 2418. 

Sellers can set up their items for 
buyers looking for a bargain. 

Reservations for space are 
available for $10. Tables are also 
available for $5 per table. 

Payment for reservations must be 
paid in cash and in person at the 
Skylark Community Center, building 
6576. For additional information, call 
671-3191.

DEC. 6
bundles for babies

This course is for expecting 
parents assigned to Joint Base San 
Antonio-Lackland. This class covers 
financial awareness of the cost  
for raising a child, Women, Infants, 
and Children Family Advocacy, New 
Parent Support Programs, Pediatric 
Dental Clinic and car seat safety. 
Information is provided on financial 
planning from conception to college, 
support programs offered within the 
community, and parenting skills. 
Military members and their spouses 
will receive a free gift from the Air 
Force Aid Society at the end of class. 
The class will be 1-4:30 p.m. at 
Military & Family Readiness Center, 
building 1249. Call 671-3722 to 
register or for more information.

DEC. 9
jbsa hearts apart holiday party 

Celebrate the holidays, take 
pictures with Santa, make arts and 
crafts, play games and enjoy a bite  
 

to eat at the Hearts Apart Holiday 
party Dec. 9 from 6-9 p.m. at the  
Arnold Hall Community Center at 
1560 Stewart St. To RSVP, send an 
email to 802FSS.FSFR@us.af.mil 
by Thursday, with the total number 
of your party. If you are bringing 
children, include their age, gender, 
and names. Hearts Apart is a sup-
port group for military families of a 
deployed or geographically separated 
service member. 

troops to teachers

Military personnel interested in 
teaching as a second career are 
encouraged to attend this workshop 
to identify required certifications, 
review placement assistance and 
more. It will take place 1-3:30 p.m. 
at Military & Family Readiness  
Center, building 1249. To register, 
reserve a seat or for more informa-
tion, call 671-3722.

winter holiday camp

The Youth Center is hosting a 

winter holiday camp Dec. 19 to  
Jan. 3. Camp hours will be 6 a.m. to 
6 p.m. Total cost varies by household 
income. School-Age Program paper-
work must be completed and on file 
prior to registration. 

It will be closed in observance of 
Christmas, Dec. 26 and the hours 
will be limited Dec. 27 for Air  
Education and Training Command 
Family Day from 6:30 a.m. to  
4:30 p.m. This camp is for youth 
ages 5 (in kindergarten) through 
12 years of age. Please arrange 
schedule accordingly. The deadline 
to register is Dec. 13. For more infor-
mation or to register, call 671-2388.

informational
trees for troops

Outdoor Recreation is hosting 
Trees for Troops, a program supply-
ing free Christmas trees to military 
members and their families, in 
December. Times and dates will be 
posted as soon as dates are con-
firmed. Call 925-5532 or 925-5533.

 LocaL Briefs
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By Jeremy Gerlach
JBSA-Lackland Public Affairs

The 502nd Civil Engineering Squadron is 
preparing for a much-needed overhaul of Luke 
Boulevard this December, according to area transit 
authorities.

Work is scheduled to start mid-to-late December 
on the thoroughfare – which serves as a crucial 
traffi c outlet for Joint Base San Antonio-
Lackland near the Wilford Hall Ambulatory Surgical 
Center, the parade grounds and the Gateway 
Club. The project is being handled by a private 
contractor the 502nd CES will oversee, and will 
include general mill and overlay for roughly 3,200 
feet of road, said Doug Ingram, 502nd CES project 
supervisor.

“We’re working on different sections at once,” 
Ingram said. “So this project will be split into three 
phases.”

These three phases should take place over the 
next several weeks, with work beginning from the 
Foster Avenue intersection by the Fisher House 
and eventually winding back westwards, toward 
the Luke Boulevard Gate entrance on Military 
Drive.

Since the improvements will mostly focus on 
surface-level defi ciencies like cracks and rubble, 

work should move along at a brisk pace once the 
project gets under way, according to CES reports.

“Typically, with milling and overlaying a road, 
work will involve grinding off the top layer of 
the road, then replacing it with new asphalt,” 
Ingram explained. “With Luke Boulevard, there’s 
some cracking and crumbling with the as-
phalt, some base issues that might be causing 
potholes and other instances where the road 

is failing or rutting.”
The 502nd CES continually tracks the life cycle 

of every road at JBSA-Lackland through a sophis-
ticated database, so the Luke project is the next 
stop on a revolving, proactive cycle of improve-
ments for the squadron.

“The road is not currently unsafe,” Ingram 
assured. “But we still need to address the overall 
condition of the street. We’re constantly planning 
out improvements like this, so as roads deterio-
rate, we can get out in front of the problem by 
reconditioning the road.”

Lt. Col. Robert Ford, 802nd Security Forces 
Squadron commander, assured area motorists that 
the roadwork wouldn’t necessitate the closure of 
the Luke Boulevard Gate.

“Even at the peak of the roadwork, we’ll still 
have one lane going in and one lane going out, at 
a minimum,” Ford noted. “We’ve been assured that 
we’ll have traffi c going both ways for the entire 
project.”

Ford’s team could also potentially open the long-
closed Highway 90 gate during the peak of the 
project to relieve stress from traffi c. This peak – 
where Luke Boulevard. traffi c would be reduced 
to one lane in each direction – is only projected 
to last at two weeks maximum.

502nd CES offi cials are still waiting on a traffi c 
control plan from the contractor before releasing 
any details on lane closures, Ford added.

“Either way, we’re not closing Luke Gate,” 
Ford said.

Road repairs coming to Luke Boulevard

Courtesy graphic
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JBSA MARINES CELEBRATE 
241ST MARINE CORPS BIRTHDAY

A Marine from Marine Corps 
Detachment, or MAROET, 
Joint Base San Antonio-
Lackland conducts a cer-
emonial reading of Maj. 
Gen. John A. Lejeune’s 
birthday message, which 
is traditionally read by all 
Marines on the service birth-
day, at the MARDET JBSA-
Lackland Marine Corps 
Ball at the Hyatt Regency 
Hotel in downtown San 
Antonio Nov. 10. The 
event included a cake cut-
ting ceremony and was 
attended by the Honorable 
Judge Joe Benavides, a 
Marine Corps veteran, who 
served as the guest speaker.
Photo by Staff Sgt. Marissa Garner

 
Air Force Basic Military Training honor graduates, 

top academic fl ights and top physically fi t fl ights from 
Nov. 18 and Nov. 25 can be viewed at www.jbsa.mil.
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By Jose T. Garza III
JBSA-Lackland Public Affairs

The 502nd Contracting Squadron defeated 559th 
Aerospace Medicine Squadron at the Warhawk Foot-
ball Field by a score of 25-7, capping off an undefeated 
season, to capture the Joint Base San Antonio-Lackland 
Intramural Flag Football Championship Nov. 9.

The team credited proper game planning and nu-
trition for running through the table throughout the 
season.

They recorded an undefeated season with an 11-0 
record that included the regular season and playoffs.

“We executed as a team,” said 1st Lt. Steffon Batts, 
502nd CONS contract specialist. “We ate well and took 
care of our bodies. We didn’t overlook anybody. We 
played together and for the right reasons.”

Batts threw for two touchdowns and ran for two.
His first touchdown came on a seven-play drive that 

culminated in a five-yard touchdown run less than a 
1:48 into the first half. Batts ran for a 13-yard touch-
down two drives later for a 12-0 score.

“Batts is a competitor,” said Jacob Love, 502nd CONS 
contract specialist. “He’s not a natural quarterback, but 
he competes hard. He wants to win and is able to put us 
in position to succeed by extending plays with his legs. 
He’s like (Buffalo Bills quarterback) Tyrod Taylor in that 
the defense has to honor his versatile style. When you 
have someone who makes plays with their legs, then it 
makes things easier.”

After 559th AMDS quarterback Senior Airman Kyle 
Quarles ran for a 25-yard touchdown early in the sec-
ond quarter, Batts responded with a lateral touchdown 
pass to Love for an 18-7 score. 

Tech. Sgt. Randy McGinnis, 502nd CONS contract 
administrator, scored the team’s final touchdown with 
4:55 left on the clock.

Senior Airman Stephen Yarchan, 502nd CONS con-
tracting specialist, forced an interception during the 
559th AMDS’ penultimate play.

Batts praised the defense for its strong play through-
out the season. The defense allowed 3.1 points per 
game.

“We are so prideful on defense,” he said. “We don’t 
like to surrender points, and if we do it’s like a slap 
in the face. Those guys fly for the ball, and if one guy 
misses a flag then it’s okay because the next guy has it.”

502nd CONS culminates undefeated 
season with championship title

By Robert Goetz
JJBSA-Randolph Public Affairs

The holiday rush at U.S. Postal Service locations 
is near at hand, so it’s advisable for the families 
of active-duty members who are serving abroad to 
mail cards, letters and packages to their loved ones 
as soon as possible.

For the timely delivery of priority and first-class 
mail by Christmas Day, the USPS recommends mailing 
cards, letters and packages to Air/Army Post Office,  
Fleet Post Office and Diplomatic Post Office ZIP 
codes in the Middle East no later than Dec. 2 and to 
other APO/FPO/DPO ZIP codes no later than Dec. 9.

“Mail early,” said Jeff Sanna, USPS sales and 
services associate at the Joint Base San Antonio-
Randolph postal facility. “You can also expect long 
lines, so use patience and judgment.”

The Postal Service will meet the holiday rush by 
expanding delivery days, Sanna said.

“USPS will be delivering mail seven days a week, 
possibly starting the week after Thanksgiving,” he 
said. 

For packages sent to military members serving 
overseas, the Postal Service offers a discounted postal  
cost of $16.75 on its largest priority mail flat-rate box. 
The price includes a $2 per box discount for mail sent 
to APO, FPO and DPO destinations worldwide. Priority 
mail flat-rate boxes are available at no cost at post 
offices and online at http://shop.usps.com. 

Military care kits, which are based on items 
most frequently requested by military families, are 
available by calling 800-610-8734. The kit includes 
two priority mail APO/FPO/DPO flat-rate boxes, two 
priority mail medium flat-rate boxes, priority mail 
tape, priority mail address labels and appropriate 
customs forms.

The USPS advises special care in sending pack-
ages to APO and FPO addresses. The service mem-
ber’s full name should be included in the address, 
along with the unit, APO/FPO address and nine-dig-
it ZIP code, but not the country’s name. A return  
address is required.

For domestic delivery of cards, letters and pack-
ages by Dec. 25, mail-by dates are Dec. 15 for USPS 
retail ground, Dec. 20 for first-class mail, Dec. 21 for 
priority mail and Dec. 23 for priority mail express.

Hours at JBSA USPS locations are 8:30 a.m. to  
5 p.m. Monday-Friday and 9 a.m. to noon Saturday  
at JBSA-Fort Sam Houston, 1804 Stanley Road; 
8:30 a.m. to 4:30 p.m. Monday-Friday and 9:30 
a.m. to 12:30 p.m. at JBSA-Lackland, 2261 Hughes 
Ave.; and 8:30 a.m. to 2 p.m. Monday-Friday at  
JBSA-Randolph, 355 B Street West, Suite 3.

Sanna also advised postal customers to have their 
documentation for overseas packages ready by the 
time they reach the counter in the post office.

“No matter how long the lines are, we’ll serve the 
last customer who’s in line by closing time,” he said.

Deadlines near for timely 
delivery of holiday packages
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