
  
      

         

        

         

   

           

      

 
       

 

   

      

Joint Base San Antonio-Randolph firefighters from the 

502nd Civil Engineer Squadron compete in the fire truck 

tug at the 2013 Battle of the Badges April 20 at

 Eberle Park and Camp Talon. 

Photo by Airman 1st Class Lincoln Korver 

Wounded warriors compete in an Air Force vs. Marine Corps 

wheelchair basketball game during the Air Force Wounded Warrior 

Program Adaptive Sports Camp Sept. 19 at the Joint Base 

San Antonio-Randolph Rambler Fitness Center. 

Photo by Melissa Peterson 

Tech. Sgt. Ryan Milette and his son, Jacob Milette, practicethrow-ins during a Lil’ Renegades practice Sept. 26 in front ofthe Youth Center on JBSA-Randolph. 

Tech. Sgt. Ryan Milette and his son, Jacob Milette, practice 

Photo by Airman 1st Class Alexandria Slade 

Joint Base San Antonio Honor Guard riflemen practice a 
21-gun salute Aug. 8 at JBSA-Lackland. Honor guards 
from JBSA-Lackland and JBSA-Randolph were
       consolidated in August. 

Joint Base San Antonio Honor Guard rifl emen practice a 

Photo by Benjamin Faske 

Photo by Joshua RodriguezTech. Sgt. Joseph Trevino shows a helmet to a studentfrom Randolph Elementary School during OperationFLAGS May 2 at Joint Base San Antonio-Randolph. 
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ON THE COVER 
As a new year unfolds, the Joint Base 
San Antonio-Randolph community looks 
back at some of the events that shaped 
2013. For more photos, see pages 
8-9. Background photo by Airman 1st 
Class Lincoln Korver, photo montage by 
Maggie Armstrong. 

Air Force’s newest leader takes charge 

Photo by Scott Ash 

Timothy Beyland (left), administrative assistant to the secretary of the Air Force, swears in Deborah Lee James as the 23rd Air Force secretary 
Dec. 20 at the Pentagon. James is responsible for the affairs of the Department of the Air Force, including the organizing, training, equipping 
and providing for the welfare of its more than 690,000 active-duty, Guard, Reserve and civilian Airmen and their families. 
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of the U.S. military services. Contents of the Wingspread are 
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government, the Department of Defense, or the Department 
of the Air Force. 

The appearance of advertising in this publication, includ
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By Staff Sgt. David Salanitri 
Air Force Public Affair Agency 

The Air Force’s 23rd Secretary of the 
Air Force was formally sworn in, Dec. 20, 
in the Pentagon. 

Deborah James assumed the position 
of the Air Force’s highest ranking lead
er, making her the second female in Air 
Force history to serve in the role. 

As James takes on her new duties, she 
said she knows there will be challenges, 
inheriting the service at a time filled with 
uncertainties, from the budget to manage
ment of the force. 

“I think our Air Force is in great 
shape given that we’ve been living 
through some difficult times,” James 
said during her first interview as 
secretary. “I’m enormously optimistic 

about the future of our Air Force. We 
have nothing but opportunities to face 
in the upcoming years.” 

While James said she is confident the 
Air Force will prevail moving forward, she 
noted that the service’s manning will look 
different in the future. 

“I’m equally certain that we will 
become a smaller Air Force; we will 
remain a capable Air Force with top 
notch people,” she said. “We’re going 
to remain No. 1.” 

Over the next five years, the Air Force is 
slated to cut roughly 25,000 Airmen. Re
cently, Air Force officials announced pro
grams that will aid the service to achieve 
such cuts in manning. 

With these force management pro
grams beginning, James said senior Air 
Force leaders are working to give Airmen 

as much information as they can, as fast 
as they can. 

“We are going to be as transparent 
as possible and get them information 
as quickly as we can,” James said. 
“We don’t want them to be consumed 
by worries of the future.” 

As she begins her tenure as the Se
cAF, James said she wants Airmen to 
know she is 100 percent dedicated to 
serving them. 

“I am totally committed to every Air
man,” she said. “My top job is to be their 
advocate here in Washington and around 
the globe.” 

Before being nominated by President 
Barack Obama on Aug. 1, James was 
president of the Technology and Engi
neering Sector at Science Applications 
International Corporation. 

502nd Air Base Wing: 
1st Lt. Amanda McGowin, 221-4321 

Alternate: Master Sgt. Mason Wilson, 671-6705 
502nd Force Support Group: 

Manny Henning, 221-1844 
Alternate: Duane Dunkley, 221-2207 

502nd Installation Support Group: 
1st Lt. Brandon Langel, 671-2528 

Alternate: Master Sgt. Robert Brinson, 671-5511 
502nd Security Forces and Logistics Support Group: 

Matt Borden, 652-3797 
Alternate: Master Sgt. Ennis Fowler, 652-6915 

Alternate: Master Sgt. Shawn Waghorn, 652-3088 

COMBINED FEDERAL CAMPAIGN POINTS OF CONTACT 
The 2013 Combined Federal Campaign has been extended through Wednesday. Below is a list of points of contact for Joint Base San Antonio. 
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MCRMC stops in San Antonio to hold public hearings
 JBSA Sexual Assault Prevention, Response 
To report a sexual assault, call the 24/7 Joint Base San Antonio 

Sexual Assault Prevention and Response Hotline at 808-7272 or 

the Department of Defense Safe Helpline at 877-995-5247. 

By Lori Newman 
Joint Base San Antonio-
Fort Sam Houston Public Affairs 

The Military Compensa
tion and Retirement Mod
ernization Commission made 
a stop at Joint Base San An
tonio Jan. 6 and 7 to hear 
testimony from key military 
and civilian leaders regard
ing military compensation 
and quality of life programs 
offered to service members 
and their families. 

“The purpose of the com
mission is to make sure we 
conduct a comprehensive 
review of compensation 
and retirement programs, 
then to make recommen
dations to Congress and 
the president next year as 
to how to modernize those 
programs,” said Alphonso 
Maldon Jr, chairman of 
the MCRMC. 

See MCRMC P11 

Photo by Lori Newman 
(From left) Chief Master Sgt. Brian O’Mullan, representing the command chief, Air Force 
Intelligence, Surveillance and Reconnaissance Agency; Chief Master Sgt. Craig S. Recker, 
command chief, 37th Training Wing; Maj. Gen. Margaret B. Poore, commander, Air Force 
Personnel Center; Lt. Gen. Perry Wiggins, commander, U.S. Army North (Fifth Army) and 
senior Army commander, Fort Sam Houston and Camp Bullis; Brig. Gen. Bob LaBrutta, 
502nd Air Base Wing and Joint Base San Antonio commander; and Chief Master Sgt. 
Rhonda S. Buening, command chief, 67th Cyberspace Wing participant in a public hear
ing Jan. 6 at the Military and Family Readiness Center at JBSA-Fort Sam Houston. 
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NEWS
 

JBSA graphic artists visually enhance customer processes
 
By Alex Salinas 
Joint Base San Antonio-Randolph Public Affairs 

Chances are likely informational brochures, 
posters and signs throughout Joint Base San An
tonio were crafted by the hands of a 502nd Air 
Base Wing graphic artist, who works in conjunc
tion with installation mission partners to enhance 
artwork, inform the population and help tell the 
military service stories. 

“Graphics support at JBSA is considered a cus
tomer-oriented service with progressive and in
novative visual information support centers at all 
three JBSA locations,” said Lino Espinoza, JBSA-
Randolph graphics section chief. 

Products and services graphics offers include 
training aids; 2-D and 3-D displays; exhibits; signs 
and digital graphics; brochures, booklets and tri
folds; wide format printing for posters and ban
ners; design artwork and logos; and lamination. 

“We essentially take a customer’s ‘stick figure’ 
rendition and turn it into a quality, industry-stan
dard final print or image,” Espinoza said. 

Using a variety of design software, graphic artists 
are tasked with copying and scanning images and 
artwork; transferring images electronically; convert
ing slides and images to various file formats; scan
ning and writing images, text and graphics to com
pact discs; and printing graphics and photography 
from smaller to larger formats. 

“Sometimes projects can take five minutes; oth
er times they can take months,” said Tony Ervin, 
JBSA-Randolph graphic artist. “It all depends on 
the scope.” 

With graphic artists at three locations, the number 
of products produced is about 5,000 per quarter. 

A recent innovative project involved transform
ing a JBSA-Randolph squadron’s flying training 
manual from print to digital copy for a computer 
tablet with buttons hyperlinking to different sec
tions of the manual, Ervin said. 

“We’re all about innovation,” he said. “Turning 
a presentation into an interactive PDF keeps us 
up with the times and keeps us relevant.” 

At JBSA-Fort Sam Houston, dubbed the “Home 

Photo by Rich McFadden 
A graphics designer laminates a poster Dec. 12 at Joint Base San Antonio-Randolph. Office hours for the graphics 
department at all three JBSA locations are 7 a.m. to 4 p.m. Monday through Friday. 

of Military Medicine,” creating training products 
for medical services is an important mission-re
lated task for the graphics team. 

“JBSA-Fort Sam Houston is a large educational 
and training location with more than 900 buildings,” 
said Richard Valdez, JBSA-Fort Sam Houston visual 
information manager. “Training aids such as posters 
and brochures are needed to break down various 
training. We are a part of training that includes all 
military branches of service.” 

Goals for all three JBSA graphics sections in
clude attempting to create more mission-related 
and training products and saving the military ser
vices more money by continuing to digitize prod
ucts, according to Espinoza. 

When requesting a graphics service, customers 
must fill out an Air Force Form 833, which should 
then be emailed to their desired location’ s cor

responding work-box. 
To digitally access an AF Form 833, visit http:// 

www.jbsa.af.mil, scroll to “Library” at the top of 
the website, click on “Multimedia,” then click “AF 
Form 833” at the bottom of the page. 

Items not authorized for production are: souve
nirs, personal and farewell gifts, mementos, office 
photos and other products for personal use. 

Office hours for the graphics department at 
all three locations are 7 a.m. to 4 p.m. Monday 
through Friday. 

To send electronic AF 833 forms or get more 
information, email randolphmultimedia@us.af. 
mil or call 652-4226 for JBSA-Randolph; 502abw. 
pam.lacklandmultimediacenter@us.af.mil or 671
2907 for JBSA-Lackland; and usaf.jbsa.502-abw. 
mbx.visual-information@mail.mil or 221-5453 for 
JBSA-Fort Sam Houston. 

Joint Base San Antonio is the larg
est joint base in the Department of De
fense, made up of three primary loca
tions, eight other operating locations 
and more than 200 mission partners. 
The Air Force is the lead for JBSA and 
established the 502nd Air Base Wing to 
provide installation support across all 

JBSA locations. The 502nd ABW com
mander also serves as the JBSA com
mander. The decision to create a joint 
base dates back to a recommendation 
made by the 2005 Base Realignment 
and Closure Commission. The 502nd 
ABW assumed responsibility for JBSA 
Jan. 31, 2010. 

DID YOU 
KNOW? ????????????????????????????????????????????????

mailto:mbx.visual-information@mail.mil
mailto:pam.lacklandmultimediacenter@us.af.mil
mailto:randolphmultimedia@us.af
http:www.jbsa.af.mil
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Brig. Gen. Bob LaBrutta, 502nd Air Base Wing and Joint Base San Antonio commander, is 

scheduled to host three Community Town Halls in January to discuss issues currently affecting 

JBSA. The dates, times and locations for each Town Hall are as follows: 

• 6 p.m. Jan. 21 at the Evans Theater JBSA-Fort Sam Houston. 

• 6 p.m. Jan. 22 at the Fleenor Auditorium, JBSA-Randolph. 

• 6 p.m. Jan. 23 at the Bob Hope Theater, JBSA-Lackland. 

Town Hall meetings 

Upcoming commander calls 
Brig Gen. Bob LaBrutta, 502nd Air Base Wing and Joint Base San Antonio commander, 
will host three commander’s calls: 
• 10 a.m. Monday, Jan. 13, at the Bob Hope Theater, JBSA-Lackland 
• 10 a.m. Tuesday, Jan. 14, at the Fleenor Auditorium, JBSA-Randolph 
• 10 a.m. Wednesday, Jan. 15, at the Academic Support Building, building 1467, 
JBSA-Fort Sam Houston. 

JBSA-Lackland to host motorcycle safety instructor classes 
The Air Force Safety Office has contracted with Cape Fox Professional Services to host a Motorcycle 
Safety Foundation class for mid-March at Joint Base San Antonio-Lackland to train volunteer military 
motorcycle instructors. 
The eight-day Rider-Coach preparation class will be held from 7:30 a.m. to 4:30 p.m., with additional 
time on the Lackland riding range, March 17-26 in building 7065 at JBSA-Lackland. Prospective Rider-
Coach candidates must be a licensed motorcyclist who currently rides frequently and has several years 
of varied riding experience, good communication skills. 
Candidates must also provide current driving record and a commander or supervisor’s approval to 
attend the course and also teach a minimum of four basic Rider-Course classes per year. 
For more information, contact Bill James, JBSA traffic safety manager, at 671-6274. 

502nd ABW annual awards banquet 
The 502nd Air Base Wing annual awards banquet is scheduled for 6-9 p.m. Jan. 17 at 
the Gateway Club, 1650 Kenly Ave, Joint Base San Antonio-Lackland. Military are required 
to wear mess dress or semi-formal uniform. Civilians are required to wear formal at
tire and a black tie for men. Dinner options include: a six-ounce ribeye steak, chicken 
supreme with cream cheese and herbs or veggie lasagna. Reservations are due today. 
To reserve or pay with a credit card, go to https://einvitations.afit.edu/inv/anim. 
cfm?i=177116&k=036645087A51. For cash payments, contact a unit point of contact. 
For more information, call Tech. Sgt. Jonathan Geren at 652-8298. 

Giant Voice tests 
The 502nd Air Base Wing Giant Voice mass notifi cation system will undergo several readi
ness tests at Joint Base San Antonio-Randolph, JBSA-Lackland and JBSA-Fort Sam Houston 
between 10 a.m. and noon Tuesday, Jan. 14, to ensure mass notifi cations are audible and 
understandable across JBSA. 

South Gate stops weekend hours 
Joint Base San Antonio-Randolph South Gate opens only for large commercial vehicles on an “as
needed” basis Saturdays and Sundays. Large commercial vehicle drivers and local delivery drivers 
should contact the Base Defense Operations Center at 652-5700 prior to arrival at the South Gate. 

Straight Talk Line 
Call the local Straight Talk lines for current, automated information 

during a natural disaster, crisis or emergency. 
JBSA-Randolph: 652-7469; JBSA-Fort Sam Houston: 466-4630; JBSA-Lackland: 671-6397. 
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Air Force Maj. Gregory Bodenstein, the 902nd Security Forces Squadron commander, Staff Sgt. Johnathan Royce, the 902nd SFS Military Working Dog handler, with his adopted MWD, Teri, and Staff Sgt. Matthew Phillips, the 902nd SFS MWD handler, prepare for the MWD retirement ceremony June 25 at the Joint Base San Antonio-Randolph MWD kennel. 
Daniel Lewis and Jason Coody, 12th Operations Support Squadron, 

oversee daily flight operations July 8 from JBSA-Randolph's east tower. 

PAGE 8 WINGSPREAD JANUARY 10, 2014 JANUARY 10, 2014 WINGSPREAD PAGE 9 

As a new year unfolds, the Joint Base San Antonio-
Randolph community looks back at some of the events 
that shaped 2013.
   Many ceremonies and events took place throughout the 
year and the JBSA-Randolph team executed missions daily. 

Photo by Airman 1st Class Lincoln Korver 
Air Force Staff Sgt. William Everett (lower left) and Air-

Photo by Joel Martinez 
From left: Air Force Master 
Sgt. Terrence Link, Master Sgt. 
Jason Hill, Master Sgt. David 
Wilcox, Chief Master Sgt. San
dy Pfeffer and Master Sgt. Jose 
Silva, Joint Base San Antonio-
Randolph, volunteer March 14 
at a Habitat for Humanity of 
San Antonio construction site. 

Photo by Rich McFadden 
From left: Air Force Chief of Staff Gen. Mark A. Welsh III, Air Force Gen. 
Edward A. Rice Jr., outgoing Air Education and Training Command com
mander, and Air Force Gen. Robin Rand, incoming AETC commander, 
stand at attention during the AETC change of command ceremony Oct. 10 
at Joint Base San Antonio-Randolph. 

Photo by Benjamin Faske 

Clockwise from bottom: Andrew Lisius, Air Force Lt. Col. Tim Cummins, 

Photo by Rich McFadden 

Left: Air Force Brig. Gen. Robert D. LaBrutta, incom
ing 502nd Air Base Wing and Joint Base San Antonio 
commander, speaks May 29 during the JBSA and 
502nd ABW change of command ceremony. 
Photo by Joel Martinez 

Photo by Don Lindsey 
Scaffolding surrounds Joint Base San Antonio-Ran

man 1st Class John Evans (upper right), the 502nd Civil 
Engineer Squadron firefighters, demonstrate rappelling 
techniques April 20 at the annual JBSA-Randolph Battle 

Photo by Joshua Rodriguez 
Air Force Staff Sgt. Justin Hrusovsky, Joint Base San Antonio-Randolph Fire Emergency Services B shift station captain, dolph's most recognizable structure, the Taj Mahal, 

of the Badges competition. instructs Airman 1st Class Corey Lindner Feb. 15 on how to properly use an engine pump panel. May 13 in preparation for a fresh coat of paint. 
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Car Seats 101 class shows parents how to safeguard ‘precious cargo’
 

Photo/photo illustration by Rich McFadden and Maggie Armstrong 
Connie Miller (left), 359th Medical Operations Squadron social services assistant, demon
strates secure car seat installation at Joint Base San Antonio-Randolph. 

Wilson urged parents to attend 
the Car Seats 101 class. 

“Our children are our ‘precious car
go,’” she said. “If we could reduce the 
risk of fatality and injury as a result of a 
crash to our children, wouldn’t we want 

to know the do’s and don’ts and the rights 
and wrongs to using a child restraint?” 

Call 652-2448 to register for Car 
Seats 101 and 652-6308 to reserve 
a 30-minute slot for the car seat 
clinic. 

By Robert Goetz 
Joint Base San Antonio-Randolph Public Affairs 

A monthly class that will provide 
parents with the information they 
need to safely transport their young 
children begins this month at the Joint 
Base San Antonio-Randolph Health 
and Wellness Center. 

Open to anyone who has a military ID 
card, Car Seats 101 will enable parents to 
learn more about the safety of their child 
passenger safety seats, how the seats fit 
their vehicle and child, and other infor
mation. The first class is set for 10 a.m. 
to noon Jan. 22 at the HAWC. 

“Parents will learn four things in the 
class,” Connie Wilson, 359th Medical 
Operations Squadron social services as
sistant, said. “How do I know it’s safe? 
Does it fit my child? Does it fit my car? 
And is it easy to use?” 

Wilson, who will teach the class, said 
safety information will include recall pro
cedures, crash testing and crash forces 
and their impact on babies. 

Information about the fit of a seat is 
especially important to ensure the safety 
of babies, Wilson said. 

“We’ll discuss why the seat should 
be rear facing until a child is 2 years 

old,” she said. “Their heads and 
spines aren’t fully developed. The 
seat should face the rear because 
the impact of a crash is distributed 
throughout the seat and away from 
a baby’s head and spine.” 

Wilson said she’ll discuss the types 
of seats that are needed as children 
grow, from convertible seats for ba
bies to booster seats for older chil
dren. A state law which became ef
fective four years ago requires all 
children younger than 8 years old, 
unless they’re taller than 4-feet-9, to 
be restrained in a child safety seat. 

Parents will also learn which seats 
combine safety with ease of use, Wil
son said. 

“We’ll do hands-on testing of good 
and bad seats,” she said. “We want them 
to buy parent-friendly safe seats.” 

Class attendants will also earn a certif
icate for a donated car seat they will re
ceive at a New Parent Support Program 
clinic that is scheduled 9 a.m. to noon 
every third Monday of the month. During 
the clinic, participants learn how to prop
erly install their new car seat and, if they 
already have a seat, find out if it meets 
safety requirements. Thirty minutes are 
allotted for each individual installation. 

MCRMC from P3 

The commission is focusing on four key areas – paid 
compensation, health care, retirement and quality of life 
for military members and their families. 

The MCRMC’s goal is to make recommendations to 
ensure the long-term health of the all-volunteer force, 
provide for a high quality of life for service members and 
their families and to ensure that the compensation and 
retirement programs are fiscally sustainable. 

Five of the nine member commission visited San Anto
nio, including Maldon, former Congressman Christopher 
Carney, retired Gen. Peter W. Chiarelli, 32nd vice chief 
of staff, U.S. Army, Michael Higgins and former Under 
Secretary of Defense (Comptroller) Dov Zakheim. 

Commission members spoke with the panel regard
ing recruiting, retention and programs offered to service 
members and their families. 

Lt. Gen. Perry Wiggins, commander, U.S. Army North 
(Fifth Army) and senior Army commander, Fort Sam 
Houston and Camp Bullis asked the commission to take 
into account how the Army has evolved from the time it 
began recruiting an all-volunteer force to the present. He 
also asked them to consider the state of the economy. 

“As the economy starts to pick up I think we need 
to have programs in place. We have to have benefits in 
place that maintain quality people joining our ranks be
cause that’s the strength of our Army,” Wiggins said. 

Maj. Gen. Margaret B. Poore, commander, Air Force 

Personnel Center, agreed adding that people join the 
military for many different reasons. “Protecting the 
benefits that entice people to come into the military is 
extremely important,” she said. 

“We also have to be just as concerned regarding reten
tion,” said Brig. Gen. Robert D. LaBrutta, commander, 
502nd Air Base Wing and Joint Base San Antonio. 

“What we need to do is create a package that is going 
to be more competitive … because once the economy 
changes for our country, and it will change, we have 
got to be able to retain (service members with) the skill 
sets we need for the Department of Defense and for the 
security of this nation,” LaBrutta said. 

LaBrutta said he wasn’t sure if the package offered 
today would be enough to sustain a quality force once 
the economy improves. 

Military families are also concerned about medical, 
health, pay and retirement benefits, he added. 

The panel agreed that even faced with fiscal chal
lenges the military still needed to remain competitive 
when it came to recruiting and retention. 

They also addressed quality of life issues asking 
the panel what challenges they faced within their 
organizations. 

Terrye Haegerty, director of the 502nd Force Support 
Squadron, responded by saying one of the biggest chal
lenges is budget cuts and how funds are managed. 

Another challenge brought forth by Lynn McCollum, 
division chief, Family Programs, U.S. Army, was the 

need for updated technology to deliver key programs 
to service members and their families. 

The panel agreed that fitness, youth services and 
child care, and military and family readiness are 
critical to service members and their families, along 
with deployment readiness, transition assistance 
and financial readiness. 

During discussion about health care, Maj. Gen. Jim
mie Keenan, commander of South Regional Medical 
Command and director of the San Antonio Military 
Heath System and Maj. Gen. Byron Hepburn, 59th Medi
cal Wing commander and SAMHS deputy director, ad
dressed partnerships between the SAMHS and the South 
Texas Veterans Health Care System and surrounding 
area health care facilities. 

Other topics of discussion were electronic records 
management, training, standardization of appointment 
systems, a combined formulary for prescription medica
tions and TRICARE. 

The MCRMC also met with members of the private 
health community which included representatives from 
Scott & White Health, BCBS of Texas, Cigna Health-
Spring and Humana. 

A town hall was also held Jan. 6 at the Audie L. 
Murphy Memorial VA Hospital. 

MCRMC will present their recommendations to Con
gress and the president Feb. 1, 2015. 

For more information about the commission, visit 
http://www.mcrmc.gov/. 

http:http://www.mcrmc.gov
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Timely ICE feedback helps improve worldwide customer service
 
By Alex Salinas To give feedback on ICE, 
Joint Base San Antonio-Randolph Public Affairs customers must visit http:// 

ice.disa.mil/, select the cor-
At Joint Base San Antonio, people rect military branch and 

have the opportunity to voice their ex- location, and then click on a service 
periences with services ranging from category. From there, they choose a 
dining and lodging to security and service provider on an alphabetized 
transportation with the Interactive list and rate them on qualities such as 
Customer Evaluation website, better timeliness of service from “excellent” 
known as ICE. to “awful.” They also have the option 

The digital suggestion box allows to leave comments and recommenda-
Department of Defense customers tions up to 4,000 characters long. 
worldwide to post suggestions via elec- “Most comment cards have less than 
tronic comment cards to rate products 10 questions,” Reese said. “Leaving 
and services provided by DOD offices personal contact information is not re-
and facilities worldwide. quired unless customers would like a 

“Customer service is even more im- response. If customers ask for a follow
portant as we move forward in this up response, service providers will do 
tight fiscal environment,” Shelta Re- so within three business days.” first choice.’” Requested” and provide contact infor
ese, JBSA marketing director, said. Customer comments are always taken If a specific service cannot be found, mation for a manager to follow up on 
“Customers are the cornerstone to into consideration, Reese said, as manag- submit comments using the “Site Sug- comments. 
many activities, so we need to ensure ers strive to improve their operations. gestion, Questions, Comments” link To access JBSA’s ICE site, visit http:// 
we provide the level of service that will According to JBSA’s ICE webpage, located at the bottom of the page. ice.disa.mil/index.cfm?fa=site&site_ 
keep them coming back.” “our vision is to be ‘our customers’ Remember to checkmark “Response id=1024&dep=DoD. 

Arrive alive, don't drink and drive.
 

http:ice.disa.mil
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Water Conservation Tips Water Conservation Tips Water Conservation Tips 
• Start a compost pile. Using compost when 
planting adds water-holding organic matter to 
the soil. 
• Use sprinklers that throw big drops of water 
close to the ground. Smaller drops of water 
and mist often evaporate before they even hit 
the ground. 
• Listen for dripping faucets and toilets that 
fl ush themselves. Fixing a leak can save up 
to 500 gallons a month. 
• More plants die from overwatering rather 
than water deprivation. Only water plants 
when necessary. 
• Cook food in as little water as possible. This will also retain more of the 
nutrients. 
(Source: 502nd Civil Engineer Squadron) 

To advertise in the Wingspread,
 
call 250-2440.
 




