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U.S. Army Environmental Command 
welcomes new command leadership
By Barry R. Napp
USAEC Public Affairs

One commander bid farewell 
and another was welcomed July 
15 at the change of command cer-
emony for the U.S. Army Environ-
mental Command at the Joint Base 
San Antonio-Fort Sam Houston 
Quadrangle.

Outgoing commander Col. 
Mark A. Lee passed the guidon 
to Lt. Gen. David D. Halverson, 
commanding general of the U.S. 
Army Installation Management        
Command, who then transferred it, 
as well as responsibility of USAEC, 
to the new commander, Col. Robert 
C. Wittig.

“This command impacts the                   

See USAEC, P4

Photo by Ed Dixon
Lt. Gen. David D. Halverson (center) passes the U.S. Army Environmental Command flag 
to incoming commander Col. Robert C. Wittig (left) during a change of command ceremony 
at the Joint Base San Antonio-Fort Sam Houston Quadrangle on July 15. Col. Mark A. Lee 
(right) had been the USAEC commander since July 2012.

Davis assumes command of 32nd Medical Brigade
By Phil Reidinger
AMEDDC&S Public Affairs

More than 1,800 Soldiers 
formed up at MacArthur 
Parade Field July 18 for 
the 32nd Medical Bri-
gade change of command 
ceremony as Col. Jonathan 
Fristoe transferred com-
mand to Col. Jack Davis.

Established in 1940 as 
the 32nd Medical Battalion 
and assigned to the Medi-
cal Field Service School at 
Carlisle Barracks, Pa., the 
32nd Medical Brigade today 
is the Army’s largest train-

See 32MEDBDE, P19

Col. Jack Davis (left) ac-
cepts the 32nd Brigade 
colors from Maj. Gen. Steve 
Jones, the Army Medical De-
partment Center and School 
commanding general, 
signifying his assumption 
of command of the brigade 
during the ceremony held 
on MacArthur Parade Field 
July 18 transferring com-
mand to Davis from Col. 
Jonathan Fristoe (right). The 
AMEDDC&S color guard 
wore World War II uniforms, 
representing the unit’s 
lineage dating back to 1940 
at Carlisle Barracks, Pa.

Photo by Ed Dixon
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By Colby T. Hauser
U.S. Army Criminal Investigation 
Command

The U.S. Army Crimi-
nal Investigation Com-
mand recently launched 
a new centralized recruit-
ing program, part of 
which features an online 
application process aimed 
at recruiting qualified 
Soldiers to become CID 
Special Agents.

CID agents are sworn 
federal officers, respon-
sible for investigating 
felony-level crime where 
there is an Army nexus. 
Agents in the field rou-
tinely conduct protective-
service operations for the 
Department of Defense 
senior leadership, 
counter-narcotic opera-
tions, develop criminal 
intelligence and work 
with other federal, state 
and local law enforce-
ment agencies worldwide 
to solve crime.

To start the online ap-
plication process, Soldiers 
must access the Common 
Access Card-enabled 
recruiting portal through 
the CID website at http://
www.cid.army.mil, and 
click on the “Join CID” 
link. 

Currently, the online 
application process is 
only open to active-com-
ponent Soldiers.

Special Agent Frank 
Jeppe, the recruiting 
operations cell’s non-
commissioned officer in 
charge, explained that 
the initial questionnaire 
takes only minutes to 
answer. 

“There are 13 basic 
qualification questions,” 
Jeppe said. “If the Soldier 
is qualified, an alert 
message is sent to the 
recruiting operations cell 

at CID headquarters at 
Marine Corps Base Quan-
tico, Va., and we contact 
the candidate.”

Once contacted by the 
ROC, Soldiers are then 
given access to the CID-
app where they will build 
their CID application 
packet online. The pro-
cess consists of filling out 
the special agent applica-
tion forms and uploading 
supporting documents, 
such as their enlisted 
records brief, driving 
record, credit reports and 
letters of recommenda-
tion.

During this phase 
of the application pro-
cess, the ROC team can 
monitor the candidate’s 
progress and is avail-
able to answer questions 
or provide assistance to 
Soldiers while they build 
their application packet.

The ROC team will also 
conduct the various name 
and background checks 
required for potential 
special agent candidates, 
as well as coordinate 
with the applicant should 
any additional documen-
tation need to be added 
to their application.

After the application 
packet is complete, the 
ROC will then notify the 
closest CID office to the 
applicant’s duty station to 
schedule a meeting with 
the Soldier and initiate 
the applicant’s autobiog-
raphy, medical screening 
request form, security 
clearance request and to 
conduct a required panel 
interview by current CID 
Special Agents.

Following the panel 
interview, results and 
final documents are up-
loaded into the applicant 
portal and verified by the 
ROC. Completed packets 

are then referred to the 
Special Agent Accredi-
tation Division at CID 
Headquarters for final 
quality control check and 
referral to the selection 
panel. 

“Being a special agent 
is an opportunity to be 
a part of something 
significantly larger than 
oneself,” said Special 
Agent David Eller, a 
special sexual assault 
investigator with the Fort 
Carson, Colo., CID Office. 
“You are often placed 
in a position of great 
responsibility, whether 
it’s protecting a dignitary 
at a foreign summit, to 
working a murder case, 
you have to be on your 
‘A’ game every day.” 

“We need agents 
who’ll take ownership 
of their investigations, 
but the most important 
thing we’re looking for is 
unquestionable integrity,” 
he added.

Serving a population of 
more than 1 million Sol-
diers, civilians, contrac-
tors and family members 
– both at home and 
deployed – CID provides 
an invaluable resource to 
the Army and command-
ers at posts, camps and 
stations.

“Many people don’t re-
alize the impact we have 
on a person’s life and the 
impact we have on the 
Army,” said Special Agent 
Edgar Collins, the as-
sistant operations officer 
for the CID Washington 
Battalion. “In a sense, we 
are defending the honor 
of the United States 
Army.” 

“These are people who 
have had a crime com-
mitted against them, not 
just to their property, but 
them. So what we do, 

day in and day out, is 
extremely important,” he 
said.

Prospective CID agents 
attend the CID Special 
Agent Course at the U.S. 
Army Military Police 
School in Fort Leon-
ard Wood, Mo. For 15 
weeks, candidates receive 
advanced training in vari-
ous specialized investiga-
tive disciplines and upon 
graduation become sworn 
federal law enforcement 
officers.

Advanced training 
opportunities are avail-
able for selected special 
agents at the FBI Na-
tional Academy at Marine 
Corps Base Quantico in 
Quantico, Va.; Metro-
politan Police Academy at 
Scotland Yardin London, 
England; the National 
Center of Credibility As-
sessment at Fort Jackson, 
S.C.; and the Canadian 
Police College in Ottawa, 
Canada. 

Enlisted CID agents 
have tremendous op-

portunities to become 
warrant officers. After 
accessing into the war-
rant officer ranks, special 
agents also have the 
opportunity to pursue a 
master’s degree in Foren-
sic Science or a master’s 
degree in Digital Foren-
sics from George Mason 
University. 

A unique aspect of 
these programs for CID 
special agents is that they 
are offered to those who 
need it most – the agent 
in the field. Some other 
law enforcement agencies 
and major police depart-
ments often reserve this 
type of training for just 
their senior investigators 
or chiefs of police.

For more information 
on the new online re-
cruiting process, contact 
the CID Recruiting Op-
erations Cell at USArmy.
Join-CID@mail.mil, or call 
571-305-4348. 

For more information 
on Army CID, visit http://
www.cid.army.mil.

Editorial Staff 
502nd Air Base Wing/JBSA  

Commander
Brig. Gen. Bob LaBrutta

502nd ABW/JBSA 
Public Affairs Director

Todd G. White

JBSA-FSH Public Affairs Chief
Karla L. Gonzalez

Managing Editor
Steve Elliott

Associate Editor
L. A. Shively

Writer/Editor
Vacant

Layout Artist
Joe Funtanilla

News Leader office:
2080 Wilson Way 

Building 247, Suite 211
JBSA-Fort Sam Houston

TX 78234-5004
210-221-1031 
DSN 471-1031

News Leader Advertisements:
EN Communities
P.O. Box 2171

San Antonio, TX 78297
210-250-2440

News Leader email:
usaf.jbsa.502-abw.mbx.                     

fsh-news-leader@mail.mil

This Air Force newspaper is an authorized 
publication for members of the Department of 
Defense. Contents of the News Leader are not 
necessarily the official views of, or endorsed 
by, the U.S. government or Department of 
Defense. It is published weekly by the 502nd 
Air Base Wing and Joint Base San Antonio-
Fort Sam Houston Public Affairs Office, 2080 
Wilson Way, Building 247, Suite 211, Fort Sam 
Houston, Texas 78234-5004; 210-221-2030, 
DSN 471-2030. Printed circulation is 10,000. 
Everything advertised in this publication 
shall be made available for purchase, use or 
patronage without regard to race, color, reli-
gion, sex, national origin, age, marital status, 
physical handicap, political affiliation, or any 
other nonmerit factor of the purchaser, user 
or patron. If a violation or rejection of this 
equal opportunity policy by an advertiser is 
confirmed, the printer shall refuse to print 
advertising from that source until the viola-
tion is corrected. The editorial content of this 
publication is the responsibility of the Director 
of Public Affairs. The News Leader is published 
by EN Communities, 301 Ave. E, San Antonio, 
TX 78205, 210-250-2440, a private firm in no 
way connected with the U.S. government, un-
der exclusive written contract with the 502nd 
Air Base Wing and JBSA-Fort Sam Houston 
Public Affairs Office. The civilian printer is 
responsible for commercial advertising. The 
appearance of advertising in this publication, 
including inserts or supplements, does not 
constitute endorsement by the U.S. Air Force. 
Stories and photos for publication consider-
ation may be e-mailed to usaf.jbsa.502-abw.
mbx.fsh-news-leader@mail.mil by close of 
business Friday. 

FORT SAM HOUSTON

A PUBLICATION OF THE 502nd AIR BASE WING – JOINT BASE SAN ANTONIO – FORT SAM HOUSTON

Joint Base San Antonio 
http://www.facebook.com/JointBaseSanAntonio 
Joint Base San Antonio-Fort Sam Houston 
http://www.facebook.com/JBSAFortSamHouston

http://www.jbsa.af.mil 
http://www.samhouston.army.mil/pao

Joint Base San Antonio   
http://www.twitter.com/JBSA_Official 
Joint Base San Antonio-Fort Sam Houston   
http://www.twitter.com/JBSAFSH

Special agents wanted: CID launches online application portal

Photo by Jeffrey Castro
An Army Criminal Investigation Command special agent documents 
evidence collected during a counter narcotics investigation.
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News Briefs Army surgeon general hosts virtual town hall meeting
By Libby Howe
Army News Service

Lt. Gen. Patricia Horoho, 
Army surgeon general and 
commanding general of the 
U.S. Army Medical Command, 
hosted the first Army Medicine 
Virtual Town Hall on Facebook 
July 9. 

Horoho opened the town hall 
by welcoming participants to 
the Army Medicine Facebook 
page and sharing that she was 
looking forward to answering 
as many questions as possible 
during the one-hour window. 
Any questions not answered 
by her or the subject-matter 
experts working with her, she 
promised would be answered 
in the coming weeks. 

Horoho also used the open-
ing post to share her priorities 
for Army Medicine: combat 
casualty care, readiness and 
health of the force, a ready 
and deployable medical force 
and health of families and 
retirees 

Horoho’s opening post also 
announced the release of the 
Performance Triad app, version 
1.0. This app provides easy ac-
cess on iPhones, iPads, Android 
devices and Windows phones 

to the triad which emphasizes 
sleep, activity and nutrition as 
the foundation to health and 
personal readiness. 

In the one hour that the 
town hall was “live,” a total of 
133 comments were posted, 
asking questions ranging from 
medical innovation to budget-
cut impacts, and various inqui-
ries in between. 

When asked about new 
military medical innovations, 

Horoho said, “The Biomarker 
Assessment for Neurotrauma 
Diagnosis and Improved Triage 
System program is developing 
a blood test for brain cell dam-
age, which may aid in clinical 
assessment of patients with 
traumatic brain injuries.” 

In addition to BANDITS, she 
said the Army developed and 
implemented the Behavioral 
Health Data Portal to track 
clinical outcomes, patient satis-

faction, and risk factors. 
“Research continues to 

determine how to optimize 
sleep, activity and nutrition to 
optimize the wellness of our 
Soldiers, families, and retir-
ees,” she added.

When asked to elaborate 
on the care being provided 
for wounded warriors, Horoho 
explained the functions of the 
Army’s Warrior Care and Tran-
sition Program. 

“Wounded, ill and injured 
Soldiers and their families 
receive the care and support 
they require to heal and either 
return to the force or prepare 
to transition to civilian sta-
tus,” she replied. “As part of 
the program, the Army has 
established warrior transition 
units, the Army Wounded War-
rior Program and an adaptive 
reconditioning program to 
manage and assist Soldiers in 
their recovery.”

When asked which initiatives 
she was most proud of, she 
shared that there are several 
that she is “extremely proud” 
of as she believes they are 
directly related to improving 
patient care. Patient Caring 

Photo by Marlon J. Martin
Lt. Gen. Patricia Horoho reads questions posted on Facebook July 9 during the 
Army Medicine Virtual Town Meeting. Her staff assisted in answering a wide range 
of questions.

Better Business Bureau  
Home Buying Workshop 
   A home buying workshop taught 
by the Better Business Bureau is 
scheduled frim1-3 p.m. Aug. 1 at 
the Mlitary & Family Readiness 
Center, building 2797. Class size is 
limited. To sign up, call 221-2418 
or 2705.

Walters Street and Wilson 
Way Intersection Temporary 
Closures

To proceed with construction 
activities at the Walters Street 
entry control point, portions of the 
intersection of Walters Street and 
Wilson Way will be periodically 
closed for traffic between 8 p.m. 
and 5 a.m. through Oct. 7. The 
Walters Street ECP will remain 
open throughout the construction 
period and detour signs will be 
posted. 

Scott Visitor Center  
Temporary Closure

The Scott Visitor Center, located 
at 3701 Winfield Scott Road, will 
close at 2 p.m. Aug. 5 for renova-
tion of the customer counter. 
It will reopen at 6 a.m. Aug. 6. 
Customers can process through the 
Walters Street Visitor Center, lo-
cated at 2150 Winfield Scott Road, 
for the duration of the closure. For 
more information, call 221-2570.

WHASC Step Saver  
Cart Drivers Needed

The 59th Medical Wing Volun-
teer Service Office needs licensed 
drivers at least 20 years of age 
to transport patients to and from 
clinic entrances and parking 
lots in the vicinity of the Wilford 
Hall Ambulatory Surgical Clinic, 
Joint Base San Antonio-Lackland. 
Carts operate from 8 a.m. to                                                             
4 p.m., Monday through Friday. 
Training is available. Call 292-
6591.

New Privately Owned Vehicle  
Shipment Contract                           
Implemented

International Auto Logistics is 
the new Department of Defense 
global privately owned vehicle 
provider. There will be no break 
in service for turn-in, pick-up, 

See NEWS BRIEFS, P6

See VIRTUAL, P20

937th Training Group
welcomes new commander
By Staff Sgt. Heather Muller
937th Training Group

The 937th Training Group 
welcomed Lt. Col. Katherine 
Lowry as the group’s new 
commander July 15 during a 
change of command ceremo-
ny in the Wood Auditorium at 
the U.S. Army Medical Com-
mand headquarters at Joint 
Base San Antonio-Fort Sam 
Houston. 

Lowry assumed command 
from Col. Annata Sullivan 
in the ceremony officiated 
by Col. Trent Edwards, 37th 
Training Wing commander.

Lowry comes to JBSA-Fort 

Sam Houston following the 
completion of a Senior Nurse 
Exectuive Developmental 
Education Fellowship with the 
Air Force Surgeon General’s 
Medical Force Development 
Directorate in Falls Church, 
Va. Prior to that assignment, 
she served as deputy com-
mander and chief nurse at 
Tyndall Air Force Base, Fla.

During the ceremony, Ed-
wards expressed the confi-
dence he has in Lowry being 
able to continue the 937th 
TRG’s tradition of training 
excellence. 

See 937 TRG, P19

(From left) Col. Trent 
Edwards, Col. Annata 
Sullivan and Lt. Col. 
Katherine Lowry stand 
at attention after the 
orders for the 937th 
Training Group change 
of command were just 
called by Edwards July 
15. Edwards is the 
commander of the 37th 
Training Wing at Joint 
Base San Antonio-Lack-
land. Lowry replaces 
Sullivan as commander 
of the 937th TRG. The 
ceremony took place in 
the Wood Auditorium 
at U.S. Army Medical 
Command headquar-
ters at JBSA-Fort Sam 
Houston.

Photo by
Araceli Mendoza
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entire U.S. Army, en-
abling maximum training 
and readiness,” Wittig 
said. 

Wittig becomes the 
19th commander of an 
organization founded 
more than 40 years ago. 
His previous assignment 
was as the deputy direc-
tor for the Chemical Ma-
terials Agency, Aberdeen 
Proving Ground, Md. 	  

The USAEC mission is 
to lead and support envi-
ronmental programs that 
enable Soldiers to maxi-
mize training to enhance 
readiness, and establish 
and maintain viable envi-
ronmental management 
systems and stewardship 
into the future.

Lee was praised by 
Halverson, who predicted 
great things for USAEC 
as a result of his com-
mand tour during a criti-
cal transition period for 
IMCOM and the Army.

“U.S. Environmental 

Command employees 
strive every day to keep 
our Army green and 

strong,” Halverson said. 
“This is a great day 
for USAEC and Army 

traditions. Col. Lee did 
a great job sustaining 
military readiness maxi-
mizing training lands 
and opportunities as 
well as taking care of 
Soldiers and families.”

“You and Laura are 
a great command team 
and we’re glad you and 
your family are here in 
San Antonio,” Halverson 
said in welcoming Wittig 
and his family.

“You’ll do great things 
with this professional 
and dedicated USAEC 
team already in place, 
the IMCOM commander 
added. “Continue to lead 
our commitment to meet 
current and future en-
vironmental needs of Sol-
diers and their families, 
support garrisons and 
big Army.”

“Laura and I are ex-
cited to join the USAEC 
family,” Wittig said as 
he addressed the USAEC 
members in attendance. 
“We look forward to 
serving with a great 

team of professionals 
and further enhancing 
the reputation of a proud 
and competent team. 

Wittig is a graduate of 
the Chemical Basic and 
Advanced Courses, Air-
borne School, Air Assault 
School, the Combined 
Armed Services Staff 
School, Command and 
General Staff College, the 
Joint Forces Staff College 
and the National War 
College. 

In addition to receiving 
a bachelor of arts degree 
in history from New York 
Excelsior College, Wittig 
earned master’s degrees 
in military studies-land 
warfare from American 
Military University and 
strategic studies from the 
National War College. 

Lee had been the com-
mander of USAEC since 
July 2012 and will stay 
in the area to serve as 
deputy commander of 
the 502nd Air Base Wing 
and JBSA. He was also 
awarded the Legion of 

Merit prior to the change 
of command.

“Rob, I wish you and 
your family the best,” 
Lee said to Wittig. “This 
is a great command with 
super people, a great 
mission and a tremen-
dous opportunity to lead 
an organization that 
impacts Soldiers and 
their families throughout 
our Army. The com-
mand was challenging 
but always first class and 
quite frankly, the coolest 
command in our Army.

“It’s always hard to 
say goodbye, but espe-
cially hard today, be-
cause the strength of this 
command is the people 
who make it up,” Lee 
said. “My job was easy. 
It was to ensure experts 
like you had what you 
needed to do your job 
and folks all over the 
world are now saying 
how much USAEC is 
helping them at each 
level.” 

USAEC from P1

Photo by Ed Dixon
Lt. Gen. David D. Halverson (left), U.S. Army Installation Command 
commanding general, congratulates Col. Mark A. Lee, former com-
mander of the U.S. Army Environmental Command after presenting 
him with the Legion of Merit during an award ceremony held July 15 
at the Joint Base San Antonio-Fort Sam Houston Quadrangle. Lee 
commanded USAEC since July 2012 and relinquished command to 
Col. Robert C. Wittig later that morning.
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Motorcycle safety depends on rider
preparedness, awareness

By Alex Salinas
JBSA-Randolph Public Affairs

Motorcyclists are any-
thing but safe on road-
ways, more exposed than 
their four-wheeled coun-
terparts, but there are a 
number of measures they 
can take to become as 
protected as possible. 

For starters, having on 
the right gear improves 
motorcyclists’ survival 
odds in worst-case sce-
narios. 

“High-impact safety 
visors, breathable riding 
jackets and long-sleeve 
shirts, long pants, gloves, 
durable footwear cover-
ing the ankles and a hel-
met that is at least U.S. 
Department of Transpor-
tation-approved are what 

every rider should wear,” 
said Marvin Joyce, 502nd 
Air Base Wing safety 
and occupational health 
specialist. 

At night, riders who 
wear reflective vests and 
clothing that contrast 
with their motorcycle’s 
color increase their 
chance of being seen.   

And before hitting the 
road, riders should also 
consider the occasion.   

“If you’re buying a 
motorcycle, especially 
for the first time, take 
time to educate yourself,” 
Joyce said. “Know how 
often you plan to ride, 
how far you plan to ride 
and what kind of terrain 
you’ll be riding on.”

A rule of thumb is the 
longer the distance, the 

bigger the engine should 
be, but “talk to other rid-
ers, research the manu-
facturers, take a motor-
cycle safety course and 
go on several test drives 
before purchasing one,” 
Joyce added.

While on the road, 
obeying speed limits and 
traffic signs applies to all, 
but motorcyclists must 
possess a heightened 
awareness since they 
are more likely to lose 
control or be overlooked 
by other drivers. 

“Stay out of a vehicle’s 
blind spots, watch your 
following distance, give 
yourself extra room to 
maneuver and drive 
within your skill level,” 
Joyce said. “Expect the 
unexpected, such as ve-

hicles crossing into your 
lane or turning in front 
of you without signaling, 
debris falling off trucks 
and sudden stops.

“More than eight mil-
lion people visit the San 
Antonio area each year 
and many are not famil-
iar with its surround-
ings,” he added. “They’re 
not thinking about you 
on the road, so watch out 
for them.”

The key is to drive 
defensively, but not ag-
gressively. 

“If someone cuts you 
off or exhibits other poor 
driving behaviors, don’t 
engage with them,” said 
Tech Sgt. Travis Yates, 
502nd ABW Safety Office 
NCO in charge of ground 
safety. “Road rage can 

make you lose focus and 
awareness, which can 
lead to more danger.”

According to Air Force 
Instruction 91-207 and 
Army Regulation 385-10, 
motorcyclists on military 
locations must wear a 
DOT-approved helmet; 
eye protection; protec-
tive clothing that includes 

full-fingered gloves or 
mittens; and sturdy, over-
the-ankle footwear. 

The AFI and AR no 
longer require riders to 
wear personal protective 
equipment that incorpo-
rates fluorescent colors 
and retro-reflective mate-
rial, but it’s still encour-
aged.

Critical Days of Summer: 

Photo by Johnny Saldivar
Dale Owens of the 12th Flying Training Wing prepares to ride off 
base on his motorcycle June 24 from Joint Base San Antonio-Ran-
dolph. Proper safety gear such as a Department of Transportation-
approved helmet, pants made of thick material, a reflective vest 
and protective footwear ensure the riders safety, thus making them 
clearly visible to other drivers.
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News Briefs

By Sgt. 1st Class
Christopher DeHart
Army North Public Affairs

One of the last things 
a Soldier wants to feel 
is like they are spinning 
their wheels, especially 
when it comes to down-
time or between assign-
ments or missions. Time 
is valuable, whether it is 
to spend with their fami-
lies, to stay up on the 
latest news, to continue 
their education and even 
just to unwind.

Bexar County has 
introduced an initia-
tive that allows Soldiers 
and their families at 
the Warrior and Family 
Support Center to make 
the most of their time 
through access to Biblio-

Tech, the county’s digital 
library, with their official 
launch July 14.

All of the computers 
at the WFSC Learning 
Center have been im-
aged with direct links to 
BiblioTech’s collection, 
so wounded warriors 
and their families will 
be able to access the 3M 
Cloud Library through 
a Discovery Terminal. A 
county staff member will 
be on location twice a 
week to register patrons 
and assist with access-
ing the materials.

“It’s great. It does a 
lot more for our war-
riors and their families 
and is one more avenue 
to interlock our commu-
nity here with the over-
all community (in San 

Antonio),” said WFSC 
director Judith Markelz. 
She said this will give 

them access to these 
resources quickly, easily 
and at no cost to the 

center or the patrons.
Markelz was joined 

by Bexar County Judge         
Nelson Wolff, Laura 
Cole, project coordina-
tor for BiblioTech and 
WFSC assistant director 
John Wolf for the intro-
duction of the system 
to a number of warrior 
family members attend-
ing the launch.

“We did something 
extraordinarily differ-
ent last September – we 
opened the nation’s 
first all-digital public 
library on the south side 
of town,” Wolff said. 
“We opened it for two 
reasons – to break down 
the barriers of read-
ing and to also provide  

Officials invite military families, retirees to ‘come 
home’ to military health care
By Elaine Sanchez
BAMC Public Affairs

Military family mem-
bers and retirees in 
the San Antonio area 
are invited to enroll for 
primary care at their 
local military treatment 
facility.

As part of a market-
wide campaign, San 
Antonio Military Health 
System is reaching out 
to TRICARE beneficiaries 
ages zero to 64 who re-
ceive their primary care 
in the community asking 
them to consider “com-
ing home” to military 
health care, said Maj. 
Gen. Jimmie O. Keenan, 
market manager for 
SAMHS. 

“It gives me great 
pleasure to invite 
military families to our 
world-class military 
treatment facilities for 
all of their health care 

needs,” Keenan said.
SAMHS provides man-

agement and oversight 
of all military treatment 
facilities located in the 
San Antonio area, and 
comprises Army and Air 
Force units that include 
Brooke Army Medical 
Center and the 59th 
Medical Wing. 

In total, SAMHS 
provides primary care 
for nearly 140,000 
beneficiaries at 13 clin-
ics located throughout 
the San Antonio area, 
Keenan said, noting 
there’s room for about 
8,500 more active-
duty service members, 
military retirees and 
their family members to 
enroll. The San Antonio 
area has a total of more 
than 240,000 military 
beneficiaries who are 
eligible for care. 

“We’d like to provide 
our high-quality, patient-

centered care for as 
many of these folks as 
possible,” said Col. Kyle 
Campbell, commander 
of Brooke Army Medical 
Center. “We consider it 
a privilege and an honor 
to care for these most 
deserving patients.”

Throughout its facili-
ties, SAMHS embraces a 
patient-centered medical 
home model that fosters 
a partnership between 
patients and medical 
teams to meet preven-
tive, routine and urgent 
needs, Keenan said. 

As an added benefit, 
patients are able to 
securely email their pri-
mary care manager via 
a secure system called 
Relay Health or MiCare.

“We are committed to 
providing exceptional, 
world-class health care 
for U.S. service mem-
bers, retirees and their 
families,” said Maj. Gen. 

Bart O. Iddins, com-
mander of the 59th 
Medical Wing at JBSA-
Lackland. “Consequently, 
we will continue to 
improve customer ser-
vice and access to health 

care services. Moreover, 
we are equally deter-
mined to improve health 
care quality and patient 
safety with cutting-edge 

Photo by Air Force Staff Sgt. Robert Barnett
Lt. Col. (Dr.) Mark Packer performs operative care and inspection 
on U.S. Army Specialist James Tillery’s ears in March 2011 at 
Wilford Hall Ambulatory Surgical Center’s Hearing Center of Ex-
cellence. Working to further the medical science, Packer is the 
director of the several Department of Defense-directed Centers 
of Excellence and is an otolaryngologist. Tillery was injured by an 
improvised explosive device during a tour in Afghanistan. He was 
treated for tympano-mastoidectomy with ossicular reconstruction 
at WHASC.

or storage of POVs. For vehicle 
processing center locations and 
contact information, visit http://
www.pcsmypov.com. Any POV that 
was shipped prior to May 1, with 
the previous contractor (Ameri-
can Auto Logistics), will be fully 
processed with AAL at the previous 
VPC locations and delivered to its 
authorized destination. For more 
information, call the Personal 
Property Processing Office at Joint 
Base San Antonio-Fort Sam Houston 
at 221-1605, at JBSA-Lackland at 
671-2821 or at JBSA-Randolph at 
652-1848.

Temporary Lane Closures  
On Garden Avenue

Garden Avenue between Wilson 
Road and Hardee Road will be 
rebuilt this summer to restore the 
pavement. The construction, which 
will occur through Sept. 11, will not 
allow two-way traffic during that 
time. However, access to driveways 
along both sides of Garden Avenue 
will remain open the entire time. 
The contractor will work on one 
side of the street while the other 
side will remain open for one-way 
traffic. After that lane is completed, 
it will open up and the other lane 
will then be rebuilt. Motorists are 
encouraged to follow the signs 
posted for the detour route.

 
Volunteers Needed As Patients 
For Medical Readiness Training

The 937th Training Support 
Squadron’s Medical Readiness 
Training Center at Joint Base 
San Antonio-Camp Bullis needs 
volunteers to serve as patients for 
medical readiness training. Patients 
are needed from 10 a.m. to 3 p.m. 
Wednesdays and 8 a.m. to 3 p.m. 
Thursdays from July 30-31, Sept. 
17-18 and Sept. 24-25. Volunteers 
can assist for one hour or an entire 
day. Volunteers will be moulaged to 
have fake injuries, such as gunshot 
wounds, stab wounds, etc. Volun-
teers can be in civilian or military 
clothing, although it is preferable 
to wear old civilian clothing as 
the materials used for simulated 
injuries may stain. Call 808-3406 
or 808-3410.

 

Continued from P3

'BiblioTech' digital library connects warriors, families at WFSC

Photo by Sgt. 1st Class Christopher DeHart
(From left) BiblioTech digital library system project coordinator 
Laura Cole, Warrior & Family Support Center assistant director 
John Wolf and WFSC director Judith Markelz join Bexar County 
Judge Nelson Wolff in introducing the digital library system July 
14 at the official launch. 

See VIRTUAL, P21

See BIBLIOTECH, P20
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OBAMA THANKS DEPLOYED
59TH MEDICAL WING AIRMEN

Courtesy photo
Members of the 455th Contingency Aerospace Staging Facility pose for a photo May 25 with Presi-
dent Barack Obama during his tour of the Craig Joint Theatre Hospital, Bagram Airfield, Afghani-
stan. Members of the 455th CASF care for and prep severely injured service members for aeromedi-
cal transport to specialized military treatment facilities outside Afghanistan. Several members of 
the 455th CASF are deployed from the 59th Medical Wing at Joint Base San Antonio-Lackland.
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Salmonella and eggs:
   An unwelcome summertime visitor

Eggs and summer go 
together: deviled eggs, 
homemade ice cream and 
potato salad. But, just a 
few hours outside of the 
refrigerator and your eggs 
can create lasting memo-
ries that you’d rather for-
get. This summer, make 
sure that eggs carrying 
Salmonella don’t come to 
your next outing.

Summer is the perfect 
season for Salmonella, 
a germ that commonly 
causes foodborne illness 
– sometimes called food 
poisoning. 

Warm weather and un-
refrigerated eggs or food 
made from raw or under-
cooked eggs create ideal 
conditions for Salmonella 
to grow. Many germs 
grow to high numbers in 
just a few hours at room 
temperature.

Wondering if you have 
Salmonella food poison-
ing?

See your doctor or 
healthcare provider if you 
have:

• Diarrhea along with 
a temperature over 101.5 
degrees Fahrenheit

• Diarrhea for more 
than three days that is 
not improving

• Bloody stools
• Prolonged vomiting 

that prevents you from 
keeping liquids down

• Signs of dehydration, 
such as 

   • Making very little 
urine

   • Dry mouth and 
throat, and

   • Dizziness when 
standing up

Although anyone can 
get Salmonella food 
poisoning, older adults, 
infants and people with 
weakened immune sys-
tems are at increased risk 
for serious illness. 

A person infected with 
Salmonella usually has a 

fever, abdominal cramps, 
and diarrhea beginning 
12 to 72 hours after con-
suming a contaminated 
food or beverage. The 
illness usually lasts four 
to seven days, and most 
people recover without 
antibiotic treatment. But, 
in rare cases, people 
become seriously ill.

In the United States, 
Salmonella infection 
causes more hospitaliza-
tions and deaths than any 
other germ found in food, 
resulting in $365 million 
in direct medical costs 
annually.

You can get Salmonella 
from perfectly normal-
looking eggs. Salmo-
nella can live on both the 
outside and inside of eggs 
that appear to be nor-
mal. Chicken feces on the 
outside of egg shells used 
to be a common cause 
of Salmonella contami-
nation. To counter that, 
regulators in the 1970s 
put strict procedures into 
place for cleaning and 
inspecting eggs. Now, 
Salmonella is sometimes 
found on the inside of 
eggs; it gets there as the 
egg is forming.

Professionals from 
public health, government 
and the food industry are 
continually working to 
reduce the risks of Sal-
monella in eggs. Here are 
just a few contributions 
made thus far:

• CDC research-
ers found a significant 

decrease in Salmonella 
outbreaks associated with 
eggs. 

• In a recent MMWR 
report that tracked food-
borne disease outbreaks 
reported to CDC from 
1998-2008, the authors 
noted a significant drop in 
the percentage of Salmo-
nella outbreaks attributed 
to eggs.

• Regulators and food 
industry stakeholders 
partnered to improve food 
safety. 

The Food and Drug 
Administration (FDA) 
enacted the Egg Rule 
in 2010 to improve egg 
safety on egg farms by 
reducing infections with a 
type of Salmonella (called 
serotype Enteritidis) that 
is transmitted commonly 
by eggs; they also estab-
lished safe handling and 
labeling requirements for 
shell eggs.

Salmonella can con-
taminate more than 
poultry and eggs. It 
sneaks its way into many 
foods – ground beef, pork, 
tomatoes, sprouts—even 
peanut butter. 

Here are six tips to 
make eggs and other 
foods safer to eat.

1. Like other perishable 
foods, keep eggs refriger-
ated at or below 40° F (4° 
C) at all times. Buy eggs 
only from stores or other 
suppliers that keep them 
refrigerated.

See SALMONELLA, P20

Photo courtesy CDC
Salmonella can live on both the outside and inside of eggs that ap-
pear to be normal.
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San Antonio Police Department SWAT team 
members clear an office cubicle area July 15 

at Port San Antonio. The 502nd Air Base Wing 
Inspector General’s office, in coordination with 
the City of San Antonio Emergency Operations 

Center, conduct annual emergency response 
exercises throughout the Joint Base San Antonio 

area. 
 

Photos by Benjamin Faske

Joint active shooter exercise
tests city, JBSA first responders

By Armando Perez
Air Force Civil Engineer Center Public Affairs

The City of San Antonio and 
the 502nd Air Base Wing con-
ducted a joint active shooter ex-
ercise centered at building 171 
at Port San Antonio July 15-16. 

The Air Force Civil Engineer 
Center, along with the other 
organizations in the building, 
participated in the simulated 
incident to provide first respond-
ers with the ability to train and 
practice their skills in a near 
realistic environment and better 
prepare their response for when 
an emergency situation may oc-

cur at a Joint Base San Antonio 
facility. 

The building is one of the 
city’s largest at nearly 460,000 
square feet, with various Air 
Force agencies occupying it. 

“The uniqueness of this 
exercise was the involvement 
of our other mission partners, 
including the City of San Antonio 
emergency management, police 
and fire departments,” said 
Capt. Eric Holm, AFCEC pro-
gram manager. 

“Since building 171 is leased 
through the City of San Antonio, 
it was critical to evaluate the 
training, response and all ac-

tions taken with emergency first 
responders from the City of San 
Antonio and JBSA.”

The purpose of the exercise 
was to improve staff coordi-
nation, validate post-incident 
management planning and test 
emergency response manage-
ment operations. 

Exercise role players were 
evaluated by the 502nd Inspec-
tor General’s Office to assess the 
502nd ABW’s ability to provide 
support and respond during the 
simulated active shooter event. 

Holm and AFCEC security 

See SHOOTER, P15

Corey Davison, an Air Force Personnel Center account-
ing technician, receives makeup to simulate a gunshot 
wound July 15 at Port San Antonio. 
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A San Antonio Police officer checks the vital signs of a victim during an active shooter exercise 
July 15 at Port San Antonio. 

Photos by Benjamin Faske
Air Force personnel simulate an active shooter crime scene July 15 in building 171 at Port San Antonio. 

manager Norbert Chavez were 
in charge of coordinating com-
munication throughout the 
building to ensure law enforce-
ment, safety, fire and medical 
personnel initiated their ac-
tions during the scenario.

“The overall response was 
excellent from all agencies 
participating in the exer-
cise,” Chavez said. “With any 
exercise, there is room for 
improvement and we will 
continue to train and ready all 
personnel for any emergency 
situation.”

Preparation for the exer-
cise took two months, and in 
that time, JBSA-Lackland and 
AFCEC emergency and security 
personnel met with leadership 
from the City of San Antonio 
emergency responders. 

AFCEC also initiated a 
SharePoint site for all those 

in building 171 to provide 
feedback and comments on the 
exercise and what could be 
done to improve response and 
communication. The comments 
were then addressed to the 
502nd ABW IG office.

“Emergency management 
at AFCEC did a great job in 
coordinating this exercise,” 
Chavez said. “Their training 
program and internal commu-
nication to personnel instilled 
the importance to learn, stay 
current and be ready which 
contributed to the success of 
the exercise.”

Through the help and coop-
eration of leadership through-
out building 171, the volunteer 
turnout for the exercise was 
helpful to role players who 
were either first responders or 
recovery personnel. 

SHOOTER from P10

San Antonio Police Department officers subdue a suspect during an active shooter 
exercise in building 171 July 15 at Port San Antonio.  
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Army Performance Triad 
phone app now available

Army Medicine is com-
mitted to reaching ben-
eficiaries where they live. 
The Performance Triad 
application (v1.0) is now 
available to do just that.

Members of the U.S. 
Army Public Health Com-
mand, the Performance 
Triad Team at the Office 
of the Army Surgeon Gen-
eral and the Combined 
Arms Support Center 
Sustainment Center of 
Excellence Mobile team 
recently released the first 
version of the app. 

It provides specific 
educational resources for 
squad leaders, Soldiers, 
spouses, civilians, health-
care workers, pre-retirees 
and retirees on how to op-
timize their performance 
and enhance their health. 

For example, leaders 
can quickly get informa-

tion on how to schedule 
sleep/rest cycles to maxi-
mize unit performance 
during field exercises. The 
Performance Triad app 
also provides leaders in-
formation about refueling 
after exercise to maintain 
performance over sus-
tained operations.

Personal lifestyle choic-
es make a huge impact on 
health, wellness and readi-
ness. Sleep, activity and 
utrition enable Soldiers, 
their families and retirees 
to reach their goals. 

“Our goal was to 
provide an easy to use 
and free tool to assist our 
Soldiers, families, retirees 
and Department of the 
Army civilians on optimal 
ways to enhance their 
performance, health and 
wellness through sleep, 
activity and nutrition,” 

said Lt. Col. Mark Mellott, 
technology lead for the 
Performance Triad.

The Performance Triad 
app is for iPhones, iPads, 
Android devices and Win-
dows phones by searching 
for “Performance Triad.”

Learn more about the 
Performance Triad at http://
armymedicine.mil/Pages/
performance-triad.aspx.

(Source: Army Medicine)

U.S. Army photo 
The Performance Triad app is 
free and can be downloaded for 
iPhones, iPads, Android devices, 
and Windows phones by search-
ing for “Performance Triad.”
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24th Air Force uses existing tools to help reduce PII breaches
By 1st Lt. Meredith Hein
24th Air Force Public Affairs

Members of 24th Air 
Force at Joint Base San 
Antonio-Lackland are re-
furbishing an old e-mail 
tool to help Air Force 
users reduce breaches 
of personally identifiable 
information.

The Digital Signature 
Enforcement Tool, which 
currently prompts us-
ers to provide a digital 
signature when an e-mail 
contains an active hyper-
link or attachment, is be-
ing reconfigured to scan 
emails and attachments 
for PII. DSET was first 
introduced to Outlook in 
2009 by the Air Force 
Life Cycle Management 
Center. 

“DSET was originally 
designed to mitigate risk 
from socially-engineered 
email or phishing attacks. 
Now, it provides some 
protection of messages 
transmitting PII,” said 
Alonzo Pugh, cyber busi-

ness system analyst for 
24th AF. “The tool pro-
vides awareness for users 
of risks before the email 
leaves the workstation, 
giving users the chance 
to correct the identified 
risk.”

PII includes items such 
as an individual’s social 
security number, driver’s 
license information and 
financial information. 
Breaches occur when this 
information is inadver-
tently released. User 
awareness is one of the 
biggest issues associated 
with PII breaches, ac-
cording to Pugh.

“When users release 
PII that is not protected, 
that puts information at 
risk for being intercepted 
by adversaries. These 
adversaries can then 
use that information to 
target users to gain ac-
cess the network,” Pugh 
said. “Air Force network 
users must do their due 
diligence when send-
ing an e-mail containing 

PII. They need to make 
sure the information is 
protected.”

DSET capability should 
encourage users to be 
more involved in the 
process of preventing 
PII breaches, said Pugh. 
“The user is afforded the 
ability to take action in 
checking their emails to 
make sure they are not 
inadvertently releasing 
PII, and given the oppor-
tunity to protect it. 

DSET makes users 
more aware that they 
need to double check 
their emails and ensure 
that they are in accor-
dance with policy; the 
responsibility for prevent-
ing breaches ultimately 
falls on them.”

The tool itself is 
straightforward to use, 
said Pugh, and will give 
users simple prompts to 
follow in sending emails. 
In addition, there is 
a function allowing 
information which was 
falsely identified as PII 

to still be sent. 
“While our software 

solution will support the 
Air Force’s efforts to 
reduce PII breaches, it is 
still important for person-
nel to be aware and vigi-
lant with their handling 
of documents containing 
PII,” said Col. Eric Oliver, 
24th AF director of cyber 
systems. 

The tool’s new usage 
is still in its initial stage, 
focusing on social secu-
rity numbers. Develop-
ers hope that DSET will 
ultimately be able to scan 
for a variety of PII to pre-
vent future breaches. 

“It is imperative that 
we protect one another 
as we move each Air 
Force mission forward,” 
said Maj. Gen. J. Kevin 
McLaughlin, 24th AF 
commander. “Avoiding 
the release of PII is part 
of being a good wing-
man, but it is also part 
of protecting the network 
and accomplishing the 
Air Force mission.”

In preparation for the 
release of DSET, you can 
access training for the 
new tool using the fol-
lowing link: https://afpki.
lackland.af.mil/assets/
files/OE-15-40-064_QRG-

DSET_v0001.pdf. 
Additional training on 

how to encrypt Microsoft 
Office documents can 
be accessed at: http://
www.24af.af.mil/shared/
media/document/AFD-
140701-064.pdf. 

Users have multiple 
tools at their disposal to 
protect PII if encrypting 
e-mail is not feasible, but 
if electronic transmission 
of sensitive PII is opera-
tionally required, users 
can leverage approved 
Department of Defense 
file exchange services at: 
https://safe.amrdec.army.
mil/safe/.

U.S. Air Force graphic
New buttons will show up on Outlook e-mails as part of the new Digital Signature Enforcement Tool roll 
out. DSET helps users protect personally identifiable information by flagging possible PII in e-mails and 
attachments.

Air Force creates Air Force Installation and Mission Support Center;  
former 502nd Air Base Wing/JBSA commander will take charge

The Air Force is cen-
tralizing its installation 
support management 
within a newly created 
Air Force Installation 
and Mission Support 
Center, Air Force offi-
cials announced July 11.

The change resulted 
from a comprehensive 
effort to reduce over-
head costs; increase 
efficiencies; eliminate 
redundant activities; 
improve effectiveness 
and business processes 
and will help meet the 
Defense Department’s 
directive to reduce costs 
and staff levels by at 
least 20 percent.

The new AFIMSC 

will report to Air Force     
Materiel Command. 

Air Force officials 
announced that former 
502nd Air Base Wing 
and Joint Base San An-
tonio commander Maj. 
Gen. Theresa Carter will 
serve as AFMC special 
assistant to the com-
mander. 

Carter is charged with 
developing the strat-
egy and implementa-
tion plans for this new 
center. 

“This is a fundamen-
tal paradigm shift in 
how the Air Force has 
historically controlled 
and delivered installa-
tion support capabili-

ties,” said Bill Booth, the 
Air Force’s acting deputy 
chief management of-
ficer. 

“As we look ahead to 
2023, this new com-
mand structure will 
focus on consolidat-
ing installation support 
responsibilities from the 
Headquarters Air Force, 
major commands and 
multiple field operating 
agencies.”

The Air Force cur-
rently delivers installa-
tion support capabilities 
through a decentralized 
control, decentralized 
execution concept of 
operation. 

Consequently, each 

MAJCOM developed 
staffs and often created 
unique processes for the 
same functions, generat-
ing duplication of effort 
and inefficiencies.

“The current and pro-
jected fiscal constraints 
have driven the Air 
Force to make strategic 
decisions to reduce its 
size while retaining its 
combat effectiveness,” 
Booth said. 

“Centralization of 
management support 
to the maximum extent 
possible improves our 
efficiency and effective-
ness in providing instal-
lation and expeditionary 
combat support capa-

bilities to our wing com-
manders and mission 
partners, and delivers 
more standardized levels 
of service across the Air 
Force.

“While efficiency is 
our goal, we will not 
lose sight that installa-
tions are combat plat-
forms for the Air Force; 
we deliver Global Vigi-
lance, Global Reach and 
Global Power from our 
installations in garrison 
and at deployed loca-
tions around the world,” 
Booth added.

 (Courtesy Secretary 
of the Air Force Public 

Affairs)

U.S. Air Force photo 
The new Air Force Installation and 
Mission Support Center will report 
to Air Force Materiel Command. 
Air Force officials announced 
that former 502nd Air Base 
Wing and Joint Base San Antonio 
commander Maj. Gen. Theresa 
Carter will serve as AFMC spe-
cial assistant to the commander. 
She is charged with developing 
the strategy and implementa-
tion plans for this new center. 



JULY 25, 2014	 NEWS LEADER	    PAGE 19

ing brigade, producing 
26,000 officer, noncom-
missioned officer and 
enlisted medical profes-
sionals every year for 
the Army.  

During the ceremony, 
Maj. Gen. Steve Jones, 
commanding general 
of the Army Medical 
Department Center and 
School and host for the 
ceremony, described 
the stresses of frequent 
deployments experienced 

by Soldiers and their 
families and the contin-
ued high morale of the 
Army as a testament to 
the resiliency of those 
who serve. 

Jones said medics 
have difficult jobs, work 
long hours and fre-
quently serve in harm’s 
way and related that 
former Army vice chief 
of staff Gen. Richard 
Cody noted that medics 
have no “dwell time.” 
Medics care for Soldiers 
on the battlefield and 

then continue providing 
healthcare for Soldiers 
and their families when 
they return home. 

The general added 
that Fristoe’s engaged 
leadership during his 
two-year command 
tour produced the best 
trained Solder medics in 
the world. 

During his remarks, 
Fristoe said the training 
mission is a relentless 
daily mission to train 
and educate Soldiers 
that depends on a col-

laborative team effort. 
“It is great Americans 

training great Ameri-
cans,” Fristoe said.

Davis, who is a fam-
ily nurse practitioner, 
served in both Iraq and 
Afghanistan. Prior to his 
assumption of command, 
he was assigned to the 
1st Medical Brigade at 
Fort Hood, Texas, as 
chief nurse and chief of 
clinical operations.  

“I will give my all to 
the Soldiers and to the 
mission,” Davis said.

32MEDBDE from P1

WHASC nutrition clinic can 
help you live healthier
By Staff Sgt. Jerilyn Quintanilla
59th Medical Wing Public Affairs

Want to learn more 
about how to be and 
stay healthy? Do you 
need help losing weight 
or keeping it off?

The 59th Medical 
Wing Outpatient Nutri-
tion Clinic is committed 
to helping people learn 
and understand the 
importance of a healthy 
lifestyle.

The nutrition clinic of-
fers a variety of courses 
year-round to help edu-

cate patients on what 
the body needs and why.

Basic tips such as 
what to look for on a 
nutrition label, portion 
control and understand-
ing the food groups can 
help anyone take control 
of their health.

For more informa-
tion about the outpatient 
nutrition clinic’s services 
and courses, read the 
downloadable brochure 
(http://www.whasc.af.mil/
shared/media/document/
AFD-140711-046.pdf) or 
call 292-7578.

Illustration by Air Force Staff Sgt. Danielle Wolf
The 59th Medical Wing Outpatient Nutrition Clinic has some easy 
ways to live healthier.

“There is no higher 
honor for an officer 
than command and 
you have been hand-
picked for this position,” 
Edwards said. “ Like 
Annata Sullivan did 
so superbly, it is now 
your responsibility to 
continue the legacy of 
honor, excellence and 
innovation as you lead 

the 937th in its next 
chapter of history.

“I, along with your 
937th leadership team, 
look forward to serv-
ing with you,” Edwards 
added. “All I ask is that 
you lead from the front 
with pride, passion and 
professionalism and rep-
resent our Airmen with 
class and dignity.”

“It’s an honor and 
privilege to be taking 

command of the 937th 
Training Group today,” 
Lowry said after officially 
accepting command.  

“I look forward to the 
unique challenges, op-
portunities and rewards 
command affords,” she 
said.  

Lowry also thanked 
Edwards for his trust 
and confidence in provid-
ing her the opportunity 
and praised Sullivan for 

helping make the transi-
tion a smooth one.

Sullivan was present-
ed the Legion of Merit 
following the change 
of command, and is 
retiring from the Air 
Force after 26 years of 
service. 

She and her hus-
band, retired Air Force 
Maj. Mike Sullivan. are 
returning to their home 
state of Nebraska.

937 TRG from P3
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Air Force Master  
Resiliency Training

Friday, 9-11 a.m., Military & 
Family Readiness Center, building 
2797. Acknowledge and cope with 
negative aspects of events and 
shed light on difficult situations 
and find ways to grow and benefit 
from adversity. Call 221-9848 or 
221-2705.

Racquetball Tournament 
Saturday-Sunday at 9 a.m. 

The Jimmy Brought Fitness Center 
hosts a racquetball tournament 
open to all Department of Defense 
ID cardholders 16 and older. Call 
221-1234.

H.U.G.S. Playgroup
Wednesday, 9-11 a.m., Middle 

School Teen Center, building 2515. 
This interactive playgroup is for 
parents and children up to age 5. 
Call 221-0349 for more information.

3-D Archery Competition 
The Archery Range at JBSA-

Camp Bullis hosts a 3-D competi-
tion Saturday-Sunday and Aug. 23-
24, 8 a.m. to 1 p.m. Registration 
is from 8-10 a.m. and the course 
needs to be completed by 1 p.m. 
There is a $10 fee for the fun shoot 
or a $15 fee for the competition 
shoot. Call 295-7577.

Community Extravaganza Fair 
Tuesday, 9-11 a.m. at the JBSA-

Fort Sam Houston Golf Club, 1050 
Harry Wurzbach. The Community 
Extravaganza Fair is open to all 
Department of Defense ID cardhold-
ers. Visit with representatives from 
post agencies and local business 
to learn more about JBSA-Fort Sam 
Houston and the San Antonio area. 
Call 221-2606.

Family Readiness Group 
Leadership Academy

Wednesday-Thursday, 8:30 a.m. 
to 4 p.m., Military & Family Readi-
ness Center, building 2797. This 
two-day training is provided for 
Family Readiness Group key posi-
tions on roles and responsibilities. 
Call 221-0946 or 221-2418. 

Volunteer Management Infor-
mation System Training

Wednesday, 10-11 a.m., Military 
& Family Readiness Center, building 
2797. Volunteers will receive hands-
on training with the Volunteer Man-
agement Information System. Open 
to all registered volunteers. For 
more information, call 221-2336.

FSH Trails and Tales 
Thursday, 9 a.m. to noon, 

Military & Family Readiness Center, 
building 2797. This tour offers the 
newcomer an opportunity to become 
familiar with the installation and 
visit sites on this historic post. 
Transportation is provided. Call 
221-2705 or 221-2418.

Warriors invited to scramble 
Aug. 1, golfers are invited to 

play in the monthly “Warrior Four-
Person Scramble” with a 12:30 
p.m. shotgun start time. The cost 
is $25 for members and $35 for 
nonmembers and includes 18 
holes of golf, green fees, golf cart, 
dinner, gift certificates for the 
winners of the longest drive and 
the closest to the pin and for first, 
second and third place. For more 
information, call 222-9386.

AMEDD Regimental Corps Social
Aug. 1, the U.S. Army Medical 

Department Regimental Corps 
Social takes place at the Army 
Medical Department Museum at the 
corner of Stanley Road and Harry 
Wurzbach honoring the regiment's 
239th anniversary. Door open at 
4:30 p.m. and cost is $5. Call 
808-2181

Thrift Shop Reopens Aug. 2
The Thrift Shop at Fort Sam 

Houston, located at 3100 Zinn 
Road, one block south of Outdoor 
Recreation, reopens Aug. 2. Call 
221-5794/4537 or visit http://www.
scfsh.com.

Student Intramural  
Coed Volleyball League 

The Student Intramural Sports 
Office is accepting letters of intent 
for teams interested in playing in 
the volleyball league. Team entry 
requires a letter of intent signed 
by the sports advisory representa-
tive or commander. Letters of 
intent must be received by Aug. 4. 
Players interested in playing must 
play with their unit or organiza-
tion. League play begins Aug. 12. 
Call 808-5707.

THE     GATE

technology in areas 
where it’s needed.”

Wolff went on to 

explain that this cutting-
edge technology was now 
available to the Soldiers 
and families at the WFSC 
to give them greater ac-

cess to what the internet 
offers and break down 
those same barriers for 
them as well.

“We’re so proud of 
what the military has 
done for us – the young 
men and women who 
have served,” Wolff said. 

“We thought this is 
something we can of-
fer the Soldiers who 
are going to be here in 
terms of getting a lot of 
different things they can 
use from what we have 
available for them – 
more than 25,000 books 
– magazines, language 
programs, and more.”

Staff Sgt. Nhut Nguyen 
was one of the Soldiers 
who attended the launch 
and was joined by his 
brother, Tung Mai, in 
registering on Bibliotech. 
Nguyen is a respira-
tory care specialist with 
Company B, Warrior 
Transition Battalion, 
who was assigned here 

from Tripler Army Medi-
cal Center in Hawaii. 
Nguyen and his brother 
are natives of Boston, 
Mass.

“I was looking for a 
particular book the other 
day and they just hap-
pened to have it avail-
able,” Nguyen said. “I am 
looking forward to using 
this quite a bit.”

Cole added that this 
launch at the WFSC was 
an extension of another 
program they had under-
way to get all Soldiers 
stationed or deployed 
overseas who were Bexar 
County residents regis-
tered in BiblioTech.

“We’re really excited 
to be here,” Cole said. 
“We thank you for your 
service and are grateful 
that you’re here.”

All Bexar County resi-
dents can register to use 
the free BiblioTech digital 
library at http://bexarbib-
liotech.org/.

BIBLIOTECH from P6

Photo by Sgt. 1st Class Christopher DeHart
Catarina Velasquez assists Sgt. 1st Class Yancey Caldwell with getting 
registered at the BiblioTech website for the first time following the of-
ficial launch of the system July 14 at the Warrior and Family Support 
Center Learning Center. Velasquez is the community relations liaison 
for the Office of the County Manager – Bexar County BiblioTech pro-
gram. Caldwell is a medical logistics noncommissioned officer with 
Company C, Warrior Transition Battalion.

2. Discard cracked or dirty eggs.
3. Eating raw or undercooked eggs can be 

especially dangerous for young children, pregnant 
women, older adults and those with weakened im-
mune systems.

4. Do not keep eggs or other foods warm or at 
room temperature for more than two hours.

5. Refrigerate unused or leftover foods promptly.
6. Avoid restaurant dishes made with raw or 

lightly cooked unpasteurized eggs. Although res-
taurants should use pasteurized eggs in any recipe 
containing raw or lightly cooked eggs – such as 
Hollandaise sauce or Caesar salad dressing – ask to 
be sure.

7. Consider buying and using shell eggs and egg 
products that are pasteurized. These are available 
for purchase from certain stores and suppliers.

For more information about Salmonella, food-
borne illness and food safety, call 1-800-CDC-INFO, 
email cdcinfo@cdc.gov, or visit http://www.cdc.gov.

 
(Source: Centers for Disease Control and Prevention)

SALMONELLA from P9

Touch System, Perfor-
mance Triad and the 
Behavioral Data Portal 
were the three she 
chose to highlight. 

When asked about the 
most significant chal-
lenges facing Army med-
icine, Horoho shared 
that “one of the biggest 
challenge[s] is getting 
the good news stories 
out that accurately 
describe the advances 
in technology, patient 
safety, quality of care 
and standardization of 
business practices.” 

Additionally, support-
ing a nation as well 
as multiple operations 
abroad efficiently with 
such a significant mili-
tary downsizing poses a 
challenge, she said.

Lastly, Horoho men-
tioned the movement to-
ward a culture of health 
and increasing health 
literacy continues to be 
not just a challenge, but 
also an opportunity to 
enlighten the general 
public about healthy 
practices. 

These and many more 
questions were ad-
dressed by the surgeon 

general and her staff of 
experts well after the 
scheduled end time for 
the event. 

Later that afternoon, 
Horoho posted another 
status on the Army 
Medicine page thanking 
participants for taking 
the time to voice their 
concerns. She discussed 
plans to hold these 
Town Halls regularly 
with a commitment to 
answering all questions 
circulating in the Army 
Medicine community. 

Horoho closed out the 
session by articulating 
the highest priorities of 
Army Medicine. 

“Our primary focus is 
patient safety and qual-
ity of care whether it is 
provided on the battle-
field or in garrison,” 
Horoho said.

“We are committed to 
providing timely access 
to care, quality care 
and safe care, that is 
evidence-based to all of 
our beneficiaries in an 
environment of trans-
parency and continuous 
improvement. This is at 
the forefront of every-
thing we do and we are 
honored to do it.”

VIRTUAL from P3



JULY 25, 2014	 NEWS LEADER	    PAGE 21

By U.S. Navy Petty Officer 1st Class 
Brian Dietrick
JTF-CS Public Affairs 

Army Maj. Gen. Wil-
liam F. Roy, most recently 
assigned as the deputy 
commanding general for 
operations of U.S. Army 
North (Fifth Army) at Joint 
Base San Antonio-Fort 
Sam Houston, took com-
mand of Joint Task Force 
Civil Support to U.S. dur-
ing a change of command 
ceremony July 15 at Joint 
Base Langley-Eustis, Va.

Roy replaces Army 
Maj. Gen. Jeff W. Mathis 
III, who will retire after 
39 years of service to the 
Army on Oct. 31. Mathis 
assumed command in July 
2012 and leaves JTF-CS 

after two years at the 
helm. 

Army Gen. Charles H. 
Jacoby, Jr., commander 
of the North American 
Aerospace Defense Com-
mand and U.S. Northern 
Command, praised Mathis’ 
leadership as essential to 
the joint task force’s ability 
to plan and respond rap-
idly during U.S. assistance 
to a man-made or natural 
disaster. 

Mathis displayed his 
ability to command and 
control Department of 
Defense forces during the 
response to Superstorm 
Sandy in 2012 where he 
led from the front. 

“Maj. Gen. Mathis led 
his team and answered 
the call for assistance and 

brought unity of effort to 
the multi-state regional 
disaster of national sig-
nificance,” said Jacoby. 
“JTF-CS did the vital work 
of synchronizing all of the 
DOD support that came in 
for the relief efforts; job 
well done.” 

As commander of JTF-
CS, Mathis built the best 
chemical, biological, radio-
logical and nuclear team 
this and any other country 
has ever seen, according 
to Jacoby. 

Roy becomes the 
seventh commander in 
JTF-CS history.  

“Maj. Gen. Roy is the 
right commander at the 
right time for JTF-CS,” 
Jacoby said. “He knows 
the civil support mission 

and he knows how to 
operate.” 

“I will remember this 
day for the rest of my 
life,” Roy said. “Thank you 
for welcoming me with 
open arms, and I look 
forward to the days ahead 
with our very important 
mission.” 

JTF-CS is U.S. North-
ern Command’s stand-
ing operational joint 
task force headquarters 
comprised of more than 
200 military and civilian 
personnel responsible 
for planning, anticipating 
and conducting immedi-
ate and decisive CBRN 
consequence manage-
ment response opera-
tions in support of civil 
authorities.

Joint Task Force Civil Support welcomes Roy, bids farewell to Mathis
Army Gen. Charles H.                                       
Jacoby, Jr. (right), com-
mander of the North 
American Aerospace 
Defense Command and U.S. 
Northern Command, passes 
the colors of the Joint Task 
Force Civil Support to Army 
Maj. Gen. William F. Roy 
during a change of com-
mand ceremony July 15 at 
Joint Base Langley-Eustis, 
Va. Roy was most recently 
assigned as the deputy 
commanding general for 
operations of U.S. Army 
North (Fifth Army) at Joint 
Base San Antonio-Fort Sam 
Houston.

Photo by U.S. Navy Petty 
Officer 1st Class 
Brian Dietrick

PROTESTANT SERVICES 
Sundays
Main Post (Gift) Chapel
Building 2200, 1605 Wilson Way 
8 and 11 a.m. - Traditional
Dodd Field Chapel
Building 1721, 3600 Dodd Blvd. 
8:30 a.m. - Samoan
10:30 a.m. - Gospel
Army Medical Department
Regimental Chapel
Building 1398, 3545 Garden Ave. 
9:20 a.m. - 32nd Medical Brigade 
Collective Service
11:01 - Contemporary “Crossroads” 
Brooke Army Medical
Center Chapel
Building 3600,
3851 Roger Brooke Rd.
10 a.m. - Traditional 

CATHOLIC SERVICES 
Daily Mass
Brooke Army Medical Center Chapel
Building 3600,
3551 Roger Brooke Rd. 
11:05 a.m., Monday through Friday
Main Post (Gift) Chapel
Building 2200, 2301 Wilson Way 

11:30 a.m., Monday through Friday 
Saturday 
Main Post (Gift) Chapel
4:45 p.m. – Reconciliation
5:30 p.m. - Evening Mass
Sunday 
8 a.m. - Morning Mass, AMEDD 
8:30 a.m. - Morning Mass, BAMC 
9:30 a.m. - Morning Mass, MPC 
11:30 a.m. - Morning Mass, BAMC 
12:30 p.m. - Morning Mass, DFC

JEWISH SERVICES 
8 p.m. - Jewish Worship,
Friday, MPC
8:30 p.m. - Oneg Shabbat, 
Friday, MPC

ISLAMIC SERVICE
1:15 p.m. – Jummah, Friday,
 AMEDD

LATTER DAY SAINTS SERVICES 
1 p.m. - LDS Worship, Sunday, 
AMEDD

BUDDHIST SERVICES
1 p.m. – Buddhist Services, 
Sunday, AMEDD  

CHAPEL WORSHIP SCHEDULE

For worship opportunities of faith groups not listed here,
please visit the JBSA-Fort Sam Houston Chaplain’s website at

http://www.jbsa.af.mil/jbsachapel/samhouston.asp.

Food Truck Throwdown 
And Pet Adoption

Friday-Sunday at Boardwalk 
on Bulverde, 14732 Bulverde 
Road in San Antonio between 
Thousand Oaks Drive and Loop 
1604. Animal Care Services will 

showcase animals available 
for adoption throughout the 
weekend. On-site adoptions take 
place noon to 6 p.m. July 26 
and noon to 5 p.m. July 27. Food 
trucks include Treats on Streets, 
Gracie’s Kitchen, Dirty Dawgs, 
The Lone Star Food Truck, Have 
a Ball Ya’ll, Countdown Wings, 
Crazy Carl’s, Sabor Colombiano 
and more to be announced. For 
more information, visit http://
www.boardwalkonbulverde.com or 
call 402-2829.

Van Autreve Sergeants  
Major Association

The SMA Leon L. Van Autreve 
Sergeants Major Association meets 
at 5 p.m. on the third Thursday of 
each month at the Longhorn Café, 
1003 Rittiman Road. All active 
duty, Reserve, National Guard and 
retired sergeants major are invited 
and encouraged to attend. Call 
539-1178.

Warrant Officer Association 
    The Lone Star Silver Chapter 

of the U.S. Army Warrant Officer 
Association meets at 5:30 p.m. 
Aug. 18 at the Longhorn Cafe, 
1003 Rittiman Road, on the 
corner of Rittiman Road and Harry 
Wurzbach. For more information, 
call 413-1965 or 257-0931.

Enlisted Association
Chapter 80 of the Enlisted 

Association meets at 1 p.m. on the 
fourth Wednesday of each month 
at the JBSA-Lackland Gateway 
Club. Call 658-2344.

research and innovation 
across all spectrums of 
military medicine.

Retired Army Col. 
Edward Taylor and his 
wife, Rose, both SAMHS 
patients, said they’re im-
pressed by the military’s 
quality of care.

“I’m amazed every 
time I go to any of the 
clinics or offices or 
operating rooms; they’re 
absolutely magnificent,” 
Taylor said. “My wife and 
I are very fortunate to be 
able to come in here for 
our medical care.”

SAMHS has open en-
rollment at the following 

primary care clinics:
• Family Medicine Clinic, 
JBSA-Fort Sam Houston 
Clinic, second floor, build-
ing 1179, 3100 Schofield 
Road, JBSA-Fort Sam 
Houston.
• Adolescent Medicine 
Clinic, JBSA-Fort Sam 
Houston Clinic, second 
floor, building 1179, 3100 
Schofield Road, JBSA-
Fort Sam Houston. 
• General Pediatric Clin-
ic, San Antonio Military 
Medical Center, first floor, 
Consolidated Tower, 3851 
Roger Brooke Drive, 
JBSA-Fort Sam Houston. 
• Schertz Medical Home, 
Horizon Center, 6051 
FM 3009, suite 210, 

Schertz, Texas. 
• Taylor-Burk Health 
Clinic, building 5026, 
JBSA-Camp Bullis (3.5 
miles off North Loop 
1604 & FM 1535 NW 
Military Hwy/Shavano 
Park exit). 
• Family Health Clinic, 
first floor, 2200 Bergquist 
Drive, Wilford Hall Am-
bulatory Surgical Center, 
JBSA-Lackland. 
• Pediatric Clinic, first 
floor, 2200 Bergquist 
Drive, Wilford Hall Am-
bulatory Surgical Center, 
JBSA-Lackland.  
• North Central Federal 
Clinic, 17440 Henderson 
Pass, San Antonio, Texas. 
• Family Health Care 

Clinic, JBSA-Randolph 
Clinic, 221 3rd Street 
West, JBSA-Randolph. 
• Pediatric Clinic, JBSA-
Randolph Clinic, 221 
3rd Street West, JBSA-
Randolph.

No additional costs 
are associated with 
enrollment and visits to 
SAMHS, although annual 
TRICARE Prime enroll-
ment fees still apply. 

For information re-
garding enrollment or 
benefits, beneficiaries 
should call Humana Mili-
tary at 1-800-444-5445 
or visit TRICARE’s Ben-
eficiary Web Enrollment 
website at https://www.
dmdc.osd.mil/appj/bwe.

VIRTUAL from P6
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